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By the numbers
A video about Loren McCleary, an
apartment resident of SpiriTrust Lutheran®,
The Village at Kelly Drive, has been viewed
more than

6,100

times on SpiriTrust Lutheran’s Facebook
page. McCleary is familiar to many in
the Devers neighborhood of York for
waving from the sidewalk to everyone
who passes along Kelly Drive.

The SpiriTrust Lutheran® Foundation processed more than

5,200 gifts in 2017 or

433 gifts per month. Thank you to our loyal donors who helped us exceed last
year’s total by generously giving more than $1.2 million to support the Annual Fund.
approximately

On February 5 and 6, respectively,
SpiriTrust Lutheran® Volunteer Income
Tax Assistance set and matched a single
day program record with

99

federally accepted
e-filed tax returns.

Wishing you a blessed

Easter

2•

The SpiriTrust Connection

Connection
The SpiriTrust

Winter 2018 Volume 2 Number 1

Features
Reflections from a 33-year career
10
4

10

Senior executive Terry Shade shares insight and words
of wisdom for emerging leaders ahead of her retirement
in June

Trusted Leader

4

For nearly 17 years, Julianne Devaney, executive director
at The Village at Sprenkle Drive, has remained resilient
in conquering whatever challenges face her

7

Interpreting Services

7

Deaf Connections provides qualified interpreting services
to Deaf and hard of hearing community

Cornerstone Dinner
14

14

15th annual dinner celebrates and awards the spirit
of giving and philanthropy in York County
Front Cover: Terry Shade, President of SpiriTrust Lutheran Home Care & Hospice and SpiriTrust Lutheran LIFE, poses in her office in Chambersburg. Photo by Chris Beck.

Go Digital: Help us be good stewards of our resources!
Please consider receiving your next issue of The SpiriTrust Connection in an
interactive digital format. The digital magazine will have the same content and look
like the print edition, but instead of being printed and mailed to your home, you will
receive an email notifying you that the magazine is ready for viewing online.
The digital format will allow you to view the magazine on any devise with a web
browser whenever you choose. You can download the issue to your computer, print
any or all pages and click on links in the magazine for more information.
Signing up is easy. Just visit www.spiritrustlutheran.org, scroll to the bottom of the
homepage, look for the Stay in Touch bar, click on the Continue button and follow the instructions.
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A message from the CEO
A
s I reflected on the stories we are
about to share in this issue of The
SpiriTrust Connection, I continue to be
amazed by the number of ways we touch
so many lives, the quality of our team
members that touch those lives and how
long we have been touching lives.

As you read through the magazine you will
easily recognize the immense impact our
ministries have in our communities. Some
of our programs will be celebrating several
significant anniversaries this year – Home
Care & Hospice (40 years), Domestic Abuse
Solutions (30 years), The Village at Sprenkle
Drive (25 years), Financial Education &
Coaching (10 years) and LIFE – Cumberland
(five years). As we celebrate these program
anniversaries, we also celebrate the people
who have greatly impacted our work.

Trusted Leader

Profile

Inside the pages
of this magazine
we recognize a few of the team members
and programs that are making a difference
in the lives of those we serve. From
Terry Shade’s immense contributions
during her 33 years of leadership to
the work of relative newcomer Robin
Arnold in our LIFE program and the
ongoing commitment to quality care by
our Home Care & Hospice Washington
County team, SpiriTrust Lutheran team
members are making a difference.
We highlight the work of our VITA staff
and volunteers and Deaf Connections team
who bring unique services to so many. We
embrace the change that is part of everyday
life in an organization as large and dynamic
as SpiriTrust Lutheran. From the addition

n the summer of 2001, a young LPN named Julianne Devaney
accepted a call to serve SpiriTrust Lutheran® when she joined
the team at The Village at Kelly Drive. In her 11 years at the
village, she wore many hats, including cottage wellness nurse, risk
manager/infection control nurse, weekend/holiday charge nurse,
health services manager, personal care home administrator and
executive director (ED). The hat she didn’t expect to wear was
a “flood water clean-up manager hat.” That hat was plopped on
her by Tropical Storm Lee in September of 2011 when flooding
forced the overnight evacuation and temporary relocation of 80
residents living in the personal care residence at the Village.
“Julianne showed great leadership skills during the event
and throughout the clean-up and restoration that followed,”
recalled Joe Sabold, corporate director of facilities
management and construction, who was the village’s building
and grounds supervisor at the time. “Julianne truly cared
for our residents, their families and team members. She
always helped in whatever capacity was needed, right there
lending a hand alongside her other team members.”
The SpiriTrust Connection

As we begin our 67th year of service, we
continue our tradition of living our calling
in as many ways as possible. Our future is
bright, filled with celebration and change
as we rise to meet the needs of those we
serve. Thank you for making SpiriTrust
Lutheran an important part of your life.

Robert L. Rundle
President & CEO
SpiriTrust Lutheran®

Julianne Devaney

I
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of Cura Hospitality as a strategic partner
to the promotion of several key staff to
new positions of leadership, SpiriTrust
Lutheran continues to grow so that we may
better meet the needs of those we serve.

“I have been blessed to work for and with Julianne in
different capacities,” added Sabold who has known Devaney
since she first stepped foot on Kelly Drive. “When she was
my supervisor she was always fair, respected her team and
took time to think about situations before jumping into
things. Many times I heard her say ‘Wait, let’s stop and
think about this’. That’s what a good leader does.”
“I have known Julianne since she started with our agency and
we have worked together as personal care home administrators
and now as executive directors,” said Pam Conrad, Julianne’s
successor at The Village at Kelly Drive. “She is fully committed
to our residents and team members and consistently works
with her peers to seek ways to improve the work we do. It was
with her guidance and leadership that residents were quickly
and safely evacuated and returned home in a timely manner
when the personal care residence was flooded in 2011.”
Known for her resilience, ability to respond effectively to
See DEVANEY, page 12

Construction of new
skilled care center
continues despite
cold, wintry weather

M

other Nature has proven to be no
match for the big machines that have
overtaken the tract of land at SpiriTrust
Lutheran®, The Village at Luther Ridge
where the new skilled care center is being
built. Despite the hard ground that came
as a result of below normal temperatures
in December steady progress is being
made on the construction of the center.
Being able to break through the solid
ground was largely the result of heat mats
being laid on the plot of ground to thaw it
enough for the excavators to begin moving
dirt. In mid-February, the concrete for
the foundation and footers for Building 1
were poured in preparation for framing.

Heat mats were
laid on the plot
of ground to
thaw it so the
excavators could
begin moving
dirt at SpiriTrust
Lutheran®, The
Village at Luther
Ridge where the
new skilled care
center is being
built.

Although a security fence now obstructs a
view of the work site, residents and team
members will receive regular updates. In
addition, a 6’ x 8’ wall, located along the
fence, showcases exterior finishes and
windows to provide a glimpse of what the
building will look like upon completion.
On any given day the onsite job trailer
is bustling with the team of contractors
from Warfel Construction and a host of
sub-contractors all working together to
ensure that construction of the building
is finished by the spring of 2019.

Capital Campaign Video | https://youtu.be/fenDez7-wXU

SpiriTrust Lutheran welcomes Dan Bringman to Board of Directors
Daniel Bringman
joined the SpiriTrust
Lutheran Board of
Directors at the start
of the year. Bringman
is Executive Vice
President & COO for the
Gettysburg Foundation.

2018 SpiriTrust Lutheran Board of Directors
Robert (Rob) Bowen, Chair
Michael Boustead, Vice Chair
Claire Weaver, Treasurer
Lise Shehan, Secretary
Daniel Bringman
Bishop James Dunlop

Rev. Christopher Frye
Rev. David Lovelace
Penny Myers
Donna Nicholson
Michael (Mike) D. Ocker
Rev. Mark Oldenburg

Rev. George Schneider
Rev. Dr. Nelson Strobert
Lisa Wagman-Glezer
Rev. Dr. Daniel Yeiser
Larry Young
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VITA office bustles
with volunteers
and staff diligently
preparing tax returns
Top L-R: volunteer phone scheduler Nikki Glatfelter; volunteer
greeter Marilyn C. von Schlichten; and volunteer phone
scheduler Betty Myers; Below: volunteer tax preparer Arif Hira
with Rob Morgan, VITA program coordinator.

The SpiriTrust Lutheran® Volunteer
Income Tax Assistance program offers free
tax help to income-qualified households
who need assistance in preparing their
own tax returns. If you are eligible and
would like assistance, please choose
one of these tax filing options:
Option #1: If your household income is
$54,000 or less, call 717.854.2244 or
888.629.4095 Monday – Friday between
8:30 a.m. and 4:30 p.m. to schedule an
in-person tax preparation appointment
at one of our locations in Hanover,
Dallastown, Shrewsbury or York.
Option #2: If your household income is
$54,000 or less, call us at 717.854.2244
or 888.629.4095 Monday – Friday
between 8:30 a.m. and 4:30 p.m. to
schedule a drop-off appointment. You
will be contacted to schedule a time to
review and sign your return with one of
our tax preparers once it is completed.

Senior Living
Leadership Team
changes announced

A

s part of its commitment to developing
and retaining trusted leaders,
SpiriTrust Lutheran® is pleased to announce
that three members of its Leadership Team
assumed new positions at its senior living
communities within the last few months.
Julianne Devaney, long respected for her
leadership skills as an executive director,
moved from The SpiriTrust Lutheran®,
Village at Shrewsbury to The Village at
Sprenkle Drive. As the executive director at
The Village at Sprenkle Drive, Julianne is
responsible for oversight of 117 residential
cottages, 22 residential apartments,
6•
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Option #3: If your household income is $62,000 or less, visit www.myfreetaxes.com
any time of the day to complete and file your tax form. If your income exceeds this
amount, you can still file your federal and state taxes electronically for a nominal fee.
More information on VITA is available by visiting www.spiritrustlutheran.
org/assistance-education/volunteer-income-tax-assistance.
a 53-unit assisted living community
and a 104-unit skilled care center.
Devaney had been executive director
of The Village at Shrewsbury since
2011, where she led the team in several
significant operational events. She and
her team worked with Kay Weidner,
corporate director for clinical excellence,
and WellSpan Health in the design and
implementation of a preferred postacute provider network of which The
Village at Shrewsbury is a member.
“Julianne is very dedicated to the SpiriTrust
Lutheran mission and considers our
residents and her colleagues as the center
of what we do each and every day,” said
Angela Dohrman, senior vice president
& COO for SpiriTrust Lutheran.
Devaney began her tenure with SpiriTrust

Lutheran in 2001 at The Village at Kelly
Drive where she served in the positions
of executive director, personal care
home administrator and charge nurse.
Jan Kessel was promoted to executive
director of The Village at Shrewsbury
where she had been
serving as assistant
executive director since
June of 2017. In her
new role Kessel will
provide oversight to 80
residential cottages, a
66-unit personal care
community and a 100Kessel
unit skilled care center.
Prior to her move to The Village at
Shrewsbury, Kessel had served as the
See CHANGES, page 9

Interpreting services offered free to Deaf and hard of hearing individuals

S

ince 1980, SpiriTrust Lutheran®
Deaf Connections has been providing
free services to the Deaf and hard of
hearing community in York County.
Although the program name has
changed several times to better reflect
the services offered, its commitment to
connecting the Deaf and hard of hearing
community with the hearing community
has remained strong and supportive.
“Our program is very holistic by nature,”
said Kenneth Watts, director of Social and
Specialty Services for SpiriTrust Lutheran®.
“While many people are familiar with us
because of our interpreting services and
ASL instruction, we are so much more. We
provide job coaching, individualized support
and advocacy at no cost to our clients, plus we
offer free hearing screenings to the public.”
“Lynnette Witt, our qualified interpreter,
has been serving clients for nine years.
Our clients trust her and have come to rely
upon her compassion and understanding to
communicate with their healthcare providers
and other professionals and businesses
in the community,” explained Watts.
Lately, the preference for a certified
interpreter has become more prevalent;
although there are no legal or regulatory
requirements, including the ADA, that
stipulate a certified interpreter must be
used to ensure payment of services. It also
doesn’t necessarily mean that a certified
interpreter is more qualified than a
qualified interpreter. What it does mean

“Without this revenue it
will be nearly impossible
for us to serve this very
vulnerable population
at the level that we do.”
Kenny Watts
director of Social and
Speciality Services

What is a qualified interpreter?
According to the American With Disabilities Act, a “qualified” interpreter means someone who is able to interpret
effectively, accurately, and impartially, both receptively (i.e., understanding what the person with the disability
is saying) and expressively (i.e., having the skill needed to convey information back to that person) using any
necessary specialized vocabulary.

What is the American Disabilities Act (ADA) exemption for interpreters?
Sign Language Interpreter and Transliterator State
Registration Act (63 P. S. § § 1725.1—1725.11)
CHAPTER 501. REGISTRATION OF SIGN LANGUAGE
INTERPRETERS AND TRANSLITERATORS
§ 501.5. Exemptions.
(e) An individual engaged in interpreting or
transliterating at the request of a client who is deaf
or hard of hearing is exempt from registration
under section 4(b) (5) of the act in accordance with
the following:
1.

The interpreter or transliterator notifies the
client that the individual is not registered
with the Office.

is that qualified interpreters are being
excluded from lists of available interpreters.
“The revenue we generate from our
interpreting services goes to support our
other free services. Without this revenue it
will be nearly impossible for us to serve this
very vulnerable population at the level that
we do,” said Watts. “Because of this shift in
preference to certified interpreters SpiriTrust
Lutheran has been excluded from lists of
preferred interpreters by some healthcare
providers in the area which has resulted in a
decline in requests for service and, ultimately,
revenue. In response, we have taken two key
actions to ensure that we remain viable.”
First, Witt has begun the process of
completing the National Association of
the Deaf (NAD) certification which will
allow her to register with RID (Registry of
Interpreters for the Deaf, Inc.) as a certified
interpreter. The two-step certification
process includes a written knowledge exam
and then an interview and performance exam.
“Barring any unforeseen challenges,
Lynnette should be certified by the fall,
thus, making her eligible for inclusion on

2.

3.

The client signs a written confirmation
acknowledging that the individual is not
registered and acknowledging that the
client desires the individual’s services.
Forms may be obtained from
the Department’s web site at
www.dli.state.pa.us/odhh.
The individual providing services shall
provide a copy of the confirmation to the
client and maintain a copy of the client’s
signed statement for two years.

preferred interpreter lists” said Watts.
Second, although clients may waive their right
to have a certified interpreter and request a
qualified interpreter of their choosing, most
are not aware of this right. Clients wanting
to request that SpiriTrust Lutheran Deaf
Connections provides their interpreting
services should follow these steps:
1. When making the appointment request
an interpreter from Deaf Connections.
2. At the start of the appointment sign a
written confirmation acknowledging
that the Deaf Connections interpreter
is not registered and acknowledging
that the client desires the Deaf
Connections interpreter’s services.
Your interpreter will provide the form.
If you are Deaf or hard of hearing and feel
that your preference for an interpreter is
not being honored, please contact the PA
Department of Labor & Industry, Office
of Deaf and Hard of Hearing Services
at one of these TTY phone numbers:
717.783.4912 | 800.233.3008 or visit
www.dli.pa.gov/Individuals/DisabilityServices/odhh/Pages/default.aspx.
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Robin Arnold recognized with Karen A. Rohaly Award
S
piriTrust Lutheran® presented its 2017 Karen A. Rohaly
Award to Robin Arnold, RN, manager for the SpiriTrust
Lutheran® LIFE center located in Hampden Township.

Arnold, who joined the agency three years, was nominated for the
award because of her high level of creativity in her position. She
engages staff and participants, creates a family-like environment,
identifies potential problems and works to prevent significant
issues from arising. During the last few years, Arnold has often
been asked to cover for both peers and subordinates as the LIFE
program has developed and grown. She has filled these roles
exceedingly well with outward calm, professionalism and expertise.
Her nominator said, “Robin is the person who everyone goes
to and everyone can depend on. She is well-respected by her
coworkers, peers, participants and the community. To that I
would add a huge ‘thank you’ for the grace under pressure that

she demonstrated numerous times over
the past few years and the loyalty and
support that she has exhibited herself and
developed within our LIFE program.”

The Karen A. Rohaly Award was established
by SpiriTrust Lutheran Home Care &
Hospice after the death of the agency’s first
administrator, Karen Rohaly. Leading the
Robin Arnold, RN
agency from its inception in 1978 until her
untimely death in 1987, Rohaly was a visionary
who defined the organization’s mission. This award is presented
annually to the team member who best upholds the ideals set by the
work of Rohaly. The nominations are made by fellow team members who
are most familiar with the team member and his/her work. An Awards
Committee, comprised of individuals from throughout the agency’s
service areas, evaluates the nominations and selects a recipient.

Fazzi Associates recognizes SpiriTrust
Lutheran Home Care & Hospice office with
Patient Satisfaction Award of Distinction

F

azzi Associates has named the
Washington County, MD office
of SpiriTrust Lutheran® Home Care
& Hospice a national best practice
agency based on overall patient
satisfaction results for the year 2017.
The Award of Distinction is presented
to home health organizations that have
demonstrated superior performance
in patient satisfaction, measured by
the Home Health Care Consumer
Assessment of Healthcare Providers
and Systems (HHCAHPS), a survey
designed to measure the experiences
of people receiving home health care
from Medicare-certified home health
agencies. Based on a comparative
analysis of agencies involved in Fazzi
Associates’ HHCAHPS system for the
past year, the agency’s results for the
Overall Satisfaction and Likelihood of
Recommending survey questions place
them in the top 25 percent of Fazzi’s
National Patient Satisfaction database.
According to Fazzi Associates, agencies

8•
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named as national best practice agencies
are proven leaders and have excelled in
one of the most important measures of
an agency’s quality program – patient
satisfaction. “Client satisfaction is
extremely important to us”, remarked
Terry Shade, CEO of SpiriTrust
Lutheran Home Care & Hospice. “Our
staff work very hard to meet the needs
of our clients in a manner that is
professional and respectful and exhibits
a high degree of compassion for each
individual's situation. This award
belongs to these wonderful, caring
people and I consider it a great honor to
have the opportunity to work with them.”
Approved by CMS as a Home Health
CAHPS (HHCAHPS) and Hospice
CAHPS survey vendor, Fazzi Associates
is one of the oldest, largest and most
respected organizations of its kind
dedicated to home care and hospice.
Its Patient/Family Satisfaction service
is one of the largest satisfaction
benchmark services in the country.

SpiriTrust Lutheran
Home Care & Hospice
announces office moves
Recently, SpiriTrust Lutheran® Home Care
& Hospice completed an assessment of its
Adams and York county home care & hospice
office locations and the four-county region
they serve. The results showed that there
has been a significant growth in demand
for services in the Adams, Cumberland,
Dauphin and York county area. In
addition, due to advances in technology
most of the agency’s clinicians routinely
document care at the bedside, significantly
reducing the need to visit an office.
As a result, the offices serving this region
will move to a more centralized location.
Effective April 1, the agency will move its
Adams County Office from a rented space in
the Borough of Gettysburg to the SpiriTrust
Lutheran LIFE Center in Hampden
Township, Cumberland County. In addition,
the York Country home care office will move
to a new location in York later this year.
The moves will not affect the services
provided in any of the four counties, nor the
staff who will continue to serve that region.

SpiriTrust Lutheran LIFE celebrates participant’s 100th birthday

S

piriTrust Lutheran LIFE participant and
Chambersburg resident Nellie Jacobs
celebrated her 100th birthday with a party
at the LIFE Center
in Chambersburg.
Guests included
Nellie’s daughter,
Violet, as well as
SpiriTrust Lutheran
LIFE staff and fellow
participants. The
biggest surprise of
the day was a visit
from her son, Carl, who along with his wife
traveled from Knoxville, TN for her big day.
Sporting a ball cap embroidered with
the words, “Born in the USA a long, long
time ago”, Nellie smiled and tapped her
foot as she joined in singing “Happy
Birthday” before being presented with a
large and heavy bouquet of 100 flowers.
A participant in the SpiriTrust Lutheran

LIFE program since 2013, Nellie didn’t say
much in response to the question why she
has lived so long except to say, “Just live!”
In response, LIFE receptionist Carol
Carmack said, “She’s got spunk! That’s why
she’s lived this long!” Nina Delgrande,
LIFE director, agreed about the spunk,
adding, “She is also a very sweet lady with
a positive attitude. She’s a great success
story of our program – helping older folks
remain where they want to be – independent
in their homes and community.”
According to her children, Nellie was born
in Kentucky, but lived in Pennsylvania
since the 1930s. She was married in 1939
and worked at Heinz Ketchup and Knouse
Foods in Chambersburg. She was a regular
visitor to the Chambersburg Senior Center
for 35 years. Nellie has 10 grandchildren,
18 great grandchildren and 26 great, great
grandchildren. She shares her birthday
with one of her great grandchildren.

Wireless tablets revolutionize telemonitoring care

S

piriTrust Lutheran® Home Care &
Hospice is in the process of introducing
35 new wireless Android tablets to clients
who are receiving home health services.
The new tablets, Genesis Touch™ 3.2
Patient Monitors from Honeywell, replace
older monitors which required a landline
phone system for transmittal. These userfriendly devices revolutionize how care
providers interact with clients by enabling
simple video-based communication, in
addition to traditional telemonitoring.
“This is a great benefit for our clients who do
not have landline phones, but are connected
via Wi-Fi and 4G/3G cellular connectivity,”
explained Kathy Johnson, director of
Clinical Services. “This blue-tooth-enabled
technology allows vital health information
to be transmitted securely from any location
to a nurse in our office who can review the
client’s biometric data and take immediate
actions according to a set of evidence-based
protocols and personalized knowledge.”

Client benefits include:
•


•


Improved client involvement in
managing
their own
health
while
providing
more
frequent
monitoring
of client vital health information
which allows for earlier intervention
to prevent hospitalization.
Easy access to join a video
visit with a care provider.

• Increased interaction by multiple

care providers and family members
with clients during video visits.
This transition to wireless monitors
is yet another example of the agency’s
commitment to exploring new technology to
improve client experiences and outcomes.

CHANGES, continued from page 6
assistant executive director for about
a year and a half and personal home
care administrator for four years at The
Village at Utz Terrace. Since joining
SpiriTrust Lutheran more than 20 years
ago Kessel has held a variety of positions
since her early days as a staff nurse.
“Jan’s long tenure with SpiriTrust Lutheran
has allowed her to develop the necessary
skills and competencies to be an effective
leader of a large senior living community,”
said Dohrman. “She started her career
as a nurse and is always looking for better
ways to serve residents and colleagues.”
Kessel was instrumental in opening the
agency’s first assisted living neighborhood
at The Village at Sprenkle Drive in
2015 and played a key role during the
evacuation of personal care residents at
The Village at Kelly Drive in 2011 due to
flooding caused by Tropical Storm Lee.
She is a licensed personal care and
assisted living home administrator.
Michelle Loucks was promoted from
nursing home administrator (NHA)
to assistant
executive director
at The Village at
Shrewsbury. Loucks
joined The Village at
Shrewsbury team in
2011 as admissions
coordinator and
then was promoted
to director of
Loucks
Social Services
before serving as NHA for four years.
In her new role, Loucks will continue as
the NHA and also begin to manage other
aspects of the community, including a
project integrating campus operations.
“Michelle’s advancement is a result
of her hard-work and commitment to
the SpiriTrust Lutheran mission,” said
Dohrman. “She has been an enthusiastic
team player who has always reached
for any opportunity available.”
Loucks is a graduate of the Leading
Age PA Fellows in Leadership program.
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Terry Shade retires after
33 years of service

Q& A

Shares insight and words of wisdom for emerging leaders
Why have you chosen to retire at this time?
“Life after work” is something that has always been important
to me. There are so many other things that I want to experience.
When I retire in June I will have worked here 33 years – more
than half of my life. I am really fortunate that I will have
the time to explore other things at this point in time.
What brought you to the agency 33 years ago?
In all honesty, the need for a job brought me here in 1985. I had
finished working on my master’s degree fulltime and didn’t
have a lot of experience. My prior experience was mainly in
agricultural-related things and with an engineering consulting
firm. I was just looking for a place where I could use my skills.
I worked really hard to get a job here. The business manager
position had been vacated, filled and vacated again. I was
persistent during those nine months and eventually was granted
an interview. They were really hesitant about hiring me because I
had no healthcare background except that my mother was a nurse.
At the time there were plans were to put in a computer system
which was very forward-thinking at that time. What I believe got
me hired was that I knew more about computers than the average
person in 1985 and could manage the computer installation.
What kept you here for more than three decades?
When I was hired I thought the not-for-profit world was a
dead-end for accountants, but the agency had a better than
average leave plan. So, my plan was to have a few kids, gain
some experience and move on. Somewhere after the couple of
kids, though, this place became a part of me. In 1987, it was
hard to have a career and the flexibility to be a part of your
children’s everyday lives. I think being a predominantly femalebased operation contributes to the understanding that family
comes into play and that aligned well with my priorities.
I never expected to stay here, but now I think I was always
meant to be a part of this organization. My mom was a school
nurse in rural Franklin County. There were no home health
agencies in the county at that time. My mom was a pseudo home
health agency in our little part of the county. People came to our
house with all kinds of questions, illnesses and even doctor’s
orders. My mom helped people get well, comforted them and
saved them trips into Chambersburg. Somewhere along the
way it occurred to me that my whole life had led to this place
10 •
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beginning when I was a little girl and that’s part of why I stayed.
Plus, it is always challenging and change is always constant.
What has made you the most proud during your 33 years?
Most of what makes me proud involves people. The story I like to tell
is about a young woman who started working for us as a homemaker
years ago, then became a team leader and eventually was promoted
to a position in the billing department. During a performance
evaluation I told her that I thought she was really bright and should
go to college to be an accountant. She took my advice, earned her
degree, has been promoted several times since and still works at
the agency today. I am proud to say that I encouraged someone in
that way and will always remember her telling me that she would
not have gone back to school, if I hadn’t encouraged her to do so.
We make a difference in people’s lives and people tell us so. Not one
person can take sole credit for the things we do. Almost everything
we do, we do as a team. I am really proud that we do that every day.
What are some of the most significant changes you have seen
in the home health industry over the last three decades?
Healthcare in general has evolved incredibly since 1985. The
amount of regulation has increased significantly. Compliance
with the rules makes our work so much more challenging and
the rules aren’t always in alignment with
each other. Our payment structure has
changed. Medicare in particular has
changed multiple times and is a
massive adjustment every time.
There is a very competitive
marketplace for caregivers. For quite
a few years there has been a shortage
of caregivers with no end in sight. We
need the right caregivers… people
who are competent, compassionate
and professional. This part of the
industry doesn’t suit every
nurse, aide or therapist. It
requires a higher degree
of independence which
limits the number
of folks who feel
comfortable in this
environment.

Automation also has played a role. Caregivers now have tablets, not
just laptops. At one time we were hiring clinicians who had never
used a computer and needed to be taught how to use a keyboard.
Today, most everyone comes to us with computer knowledge.
Clients are frailer and more ill than in 1985. Very frail
people are getting their care at home now partly due to cost
considerations and changing hospital payment systems.
Plus, hospitals send patients home sooner to heal which
is a good thing because people heal better at home.

How surveys are conducted is a prime example of this shift.
Surveyors used to spend a vast majority of their time reviewing
policies and procedures. A number of years ago that totally switched.
Today, the surveyors observe care and ask our clients what they
think of us along with reviewing charts, policies and procedures.
Another positive development was the addition of the LIFE program
in 2008. This phenomenal program provides comprehensive
healthcare for some of the more frail people in our country so
they can still live safely and comfortably in the community.

What have been the most distressing
challenges you have had to manage?

Aside from the regulatory and programmatic changes, there have
been changes in the family dynamics of those we serve and those who
For me people issues are the most difficult to manage. By
serve. We are the first generation to deal with aging parents at this
that I mean making sure that we give everyone a fair chance.
level. Our parents are living much longer than our grandparents.
People’s lives come to work with them. We like to think that
The families of those we serve are more widely distributed
we can compartmentalize well, but we don’t always. We need
geographically and overall more diverse. There are family members
to be aware that there are degrees to compartmentalizing.
who care for their loved ones on a regular basis and then there are
the family members who live elsewhere and are
As an agency, we always need to be good
not involved in the daily care. In the majority
“We
make
a
difference
in
stewards of our resources. Reimbursement
of our service area and Central PA, especially,
people’s lives and people tell
has changed numerous times over the years
we are fortunate to have more local family
and for the last few years, there have been
us so. Not one person can take
support than in other parts of the country.
steady decreases in reimbursement for
sole credit for the things we do.
services. That’s difficult to manage when
What would you change, if
Almost
everything
we
do,
we
the marketplace for staff is very tight.
you could do it over?

do as a team. I am really proud

This team has had to step up to the plate quite
I’m sure there are things that I could have
that we do that every day.”
a few times when things have really challenged
handled differently. Sometimes you go into
us, especially the integration of multiple entities
a situation thinking you know how to handle
into SpiriTrust Lutheran Home Care & Hospice. We took each of these
the situation and then when it’s over, you say to yourself, “That
challenges one day at a time and were successful in achieving our goals.
didn’t go as well as I expected.” The important thing is to learn from
those situations to better handle a similar situation in the future.
We also have gone through seven major computer
conversions and implementations. These are always
Is there anything specific you would like to say to your team?
tough because of the steep learning curve and the
It has always been a huge privilege and honor to work with these
loss of a few people due to the stress of change.
folks. They are incredibly dedicated to caring for others. Their
And, there certainly have been a host of other challenges over the years.
work is not easy. It is demanding. I can’t think of one job here
In 1987, we experienced the unexpected death of our administrator,
that I would call easy. To be great clinicians they must constantly
Karen Rohaly. We were faced with uncertainty in the mid-1990s when
balance being caring and compassionate caregivers with following
we weren’t sure where we would land in the era of hospitals taking
all the regulatory requirements. Every person needs to be able
over many of the home health agencies and many agencies closing.
to give great care so our clients can have great outcomes. To be a
great support staff person, you must be able to process complex
We are a larger organization and I believe a stronger
things and support our caregiving staff in a wide variety of ways.
organization now than when I started. I am very pleased to
be able to leave when the agency is in a good position.
The team I supervise has often humbled me by the things
they are willing to do because of a good idea. They have
What changes did you experience and/or implement
accomplished amazing things in short windows of time to make
at either Home Care & Hospice or LIFE?
the organization better, stronger and a better place to work.
One of the biggest positive changes has been the shift to
They have proven time and again that we are always better
a focus on quality and outcomes and asking ourselves
when we can bring new ideas and other people into our mix.
if our healthcare is meeting the needs of the people
Through the years we have built a very strong team-focused,
who need it. We collect a lot of reportable outcome
decision-making group. I believe that will serve the agency
data. Although this can be daunting on the
well long into the future.
administrative side, it is a step in the right
direction to better care for those we serve.
See SHADE, back page
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Volunteer Spotlight

Luther Ridge resident puts experience as homeowner to use as Touch-a-Life volunteer

J

oel Ott and his wife moved to SpiriTrust
Lutheran®, The Village at Luther
Ridge from Virginia Beach in the spring
of 2017. About a year after moving to the
community Ott spoke with Linda Beaver, the
village’s Volunteer Services coordinator,
about volunteer opportunities. “Linda
knew I wanted to volunteer and Touchof-Life really fit with what I wanted to
do,” said the retired agriculture industry
credit manager and U.S. Air Force
veteran, who has decades of experience
doing outdoor work as a homeowner.
For nearly a year now Ott has given
generously of his time to perform outdoor
chores for Chambersburg area residents
as a SpiriTrust Lutheran® Touch-aLife volunteer. His tasks have included
pulling weeds, trimming bushes,
raking leaves and repairing doors.

He says he must be
doing something
right because one
woman has called
upon him three
times in his short
stint as a volunteer.
“She called once
in the spring, once
Joel Ott
in the summer
and once in the winter.” In total, Ott has
responded to seven calls for assistance.
Ott said he likes to make people happy. “I
enjoy seeing people smile. I tell them the
work won’t cost you anything, but you are
going to have to smile.” It’s also what he
says he enjoys the most about volunteering.
Touch-a-Life volunteers help people of all
ages who are in temporary need of assistance.
Services are free and available in Adams,

DEVANEY, continued from page 4
challenges and never saying no to anything she was asked to do,
Devaney didn’t hesitate to say “yes” when senior vice president
and COO Angela Dohrman approached her nearly seven years
ago about considering a transfer to The Village at Shrewsbury.
“The Village at Shrewsbury needed a strong leader who would effectively
lead the Shrewsbury team to conquer the day-to-day challenges of our
work,” explained Dohrman, “Julianne’s focus is always on those we
serve. She never waivers in her resolve or takes her eye off our mission.
She remains positive and always committed to the best way forward.”
“Julianne gives autonomy to her team and allows them to grow
professionally,” said Michelle Loucks, assistant executive
director and nursing home administrator (NHA) at The
Village at Shrewsbury. “During the six years she served as my
supervisor she personally supported me in my NHA journey
and encouraged me to attend the LeadingAge Fellows program.
Allowing team leaders to spread their wings is a belief that
Julianne truly fosters in her role as executive director.”
Last fall Devaney changed hats again when she transferred
to another senior living community. “Julianne continues to
grow in her leadership roles at SpiriTrust Lutheran. Her focus
on resident care and commitment to our mission provide a
great foundation as she now leads The Village at Sprenkle
Drive,” said Robert L. Rundle, president & CEO.
12 •
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Franklin, Fulton and York counties. While
Touch-a-Life volunteers help with everyday
tasks, the greatest contribution is peace of
mind for the person assisted. The program
allows volunteers to do just that – touch a life.
In addition to outdoor chores,
Touch-a-Life volunteers may:
• Provide transportation assistance
• Assist with errands
• Help with indoor chores
• Prepare meals
• Make telephone visitations
• Provide companionship
through friendly visitation
• Provide respite for caregivers
For information about becoming a Touch-aLife volunteer, go to
www.spiritrustlutheran.org/
support-counseling/touch-a-life.

When asked about leadership, Devaney said, “Leadership is a constant
journey of taking risks, staying focused on doing the right things and
being willing to fail in order to succeed. I probably didn’t have a clue
what to do at times, but accepted the challenge anyway. Leaders work
through challenges, changes and problems. Challenges make people
and relationships stronger. When you understand that someone is
counting on you, trusts you to do the right thing and advocates for you
as a person, it’s a motivator for success and purpose in service.”
“Our strong and resilient team members have taught me
greatly through their hard work and commitment to serving
others, added Devaney. “So many great senior leaders within
our organization have been incredible mentors to me, but
none more than Angela Dohrman, who continues to mentor
all of us to do the right thing and be the best we can be.”

More thoughts about Julianne’s leadership
Friendships with residents, families and team members have
been the most fulfilling and rewarding part of leadership for me.
These amazing people have taught me a lot about empathy. It’s
fulfilling to feel a sense of community and watch how each person
supports and uplifts one another. ~ Julianne Devaney
Julianne is always striving for improvement. She seeks the best path forward
to arrive at the best outcomes for our residents. Her dedication to our
mission is unwavering. She is intensely loyal to our work and the “why”
of what we do. I am honored to be her colleague. ~ Angela Dohrman

Community Support
Gifts for children,
families in need
Nancy Clyburn, a resident of SpiriTrust
Lutheran®, The Village at Shrewsbury, wraps
a Christmas gift. In December, residents of
The Village at Shrewsbury purchased, then
gathered and wrapped gifts for children
and families served by the Bell Socialization
Services. Staff from Bell Socialization
Services and SpiriTrust Lutheran then
spent the afternoon preparing the gifts and
sharing punch and cookies with residents.

Photos Courtesy of Bell Socialization Services

IceFest Chili Cook-off winner
SpiriTrust Lutheran® garnered the top prize
in both the Judges’ and People’s Choice
categories of the Professional Division for
the Chili Cook-off at IceFest ’18 in Downtown Chambersburg. Many thanks to Dave
German, Dining Services manager at
SpiriTrust Lutheran®, The Village at Luther
Ridge, for his delicious Hawaiian Chicken
and Sausage Chili. SpiriTrust Lutheran also
won the award for Best Booth. The agency
also was a Giant Ice Sculpture Sponsor for
the 16th annual event, which originated in
2002 to help shake the mid-winter blues.

Pictured staffing the SpiriTrust Lutheran booth at IceFest ’18 are (L-R) Rachel Herrington, executive director
at The Village at Luther Ridge; Melanie Furlong, director of Community Relations, SpiriTrust Lutheran®
Home Care & Hospice; Theresa Bachman, assistant director of Development, SpiriTrust Lutheran®
Foundation; and Ellen Doub, director of Senior Living Sales & Marketing, The Village at Luther Ridge.

Quilt donations

Jean Nash, a resident of SpiriTrust
Lutheran®, The Village at Utz Terrace,
displays her hand-sewn quilt during
a recent craft dedication service.
Handmade items made by residents
of The Village at Utz Terrace were donated to local organizations, including
SpiriTrust Lutheran® Home Care &
Hospice.
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Cornerstone Dinner celebrates its 15th Anniversary
T
2018 Cornerstone Award recipients
Kris and Joe Crosswhite
he Cornerstone Dinner,
established by the SpiriTrust
Lutheran® Foundation in
2004, celebrates the spirit
of giving and philanthropy in
York County. It provides an
opportunity for the community
to learn about SpiriTrust
Lutheran and celebrate and
award exceptional philanthropy
in York County. Scheduled for
April 12 at the Wyndam Garden
Hotel in York, this year’s dinner
will mark the 15th anniversary
of this prestigious event.
The Cornerstone Award
recognizes individuals and
families who have demonstrated
outstanding commitment and
leadership in the York area
through their philanthropy and
community service. It is with
great pleasure that the Board
of Trustees of the SpiriTrust
Lutheran® Foundation has
chosen to recognize Kris and
Joe Crosswhite with the
2018 Cornerstone Award.
The evening also will feature
keynote speaker, John
Quiñones, ABC News veteran,
and host and creator of What
Would You Do?, the highlyrated, hidden camera ethical
dilemma newsmagazine.
Since its inception the
Cornerstone dinner has
raised more than $2 million
to support four SpiriTrust
Lutheran® programs – Deaf
Connections, Domestic Abuse
Solutions, Financial Education
& Coaching and Volunteer
Income Tax Assistance.

Past Cornerstone
Award Recipients
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
Kris and Joe Crosswhite

B

y being involved in a number of
organizations that have helped to impact
and make a difference in our community,
Kris and Joe Crosswhite have embodied
the true meaning of philanthropy – the love
of humanity. Kris’s current participation
on the board of directors at Penn Mar
and Ladew Topiary Gardens complements
Joe’s involvement on the WellSpan Health
board and the Board of Advisers for York
County Day School. His prior board service
in the York community has included
many civic organizations, ranging from
the Boy Scouts and the Cultural Alliance
to the United Way and York College.
Because of their extraordinary generosity and

15th Annual Cornerstone Dinner
Thursday, April 12
6:00 p.m. Reception | 6:45 p.m. Dinner
Wyndham Garden, York, PA
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2017

Bill & Judy Simpson
Bob & Anne Kinsley
Tom & Joan Norris
Ryan & Joan Sattler
Coni Wolf
Tony & Stef Campisi
Dan & Dave Meckley
Peter & Meg
Brubaker
Chloe Eichelberger
Wagman Family
Corporate Leadership
P.H. Glatfelter Family
The Shipley Family
The Rutter &
Hartman Family
Bill & Kim Kerlin

commitment to community, the two are making
a difference in the York area through their
involvement and motivation of others to join
with them in pursuit of many important causes.
“We volunteer as a way to say ‘thank you’ for
all of the people who have helped us along in
our life’s journey. So many people – parents,
teachers, neighbors, friends, co-workers –
have been willing to share their time, offer
us encouragement and hold us to a higher
standard,” said the Crosswrites in a joint
statement. “It is a universal experience for
all of us and a gift that can only be repaid
by giving back. How you ‘give back’ is up
to you. But, the mere act of volunteerism,
whether modest or bold, nourishes the soul.”

There are two ways for you to reserve your seat or become a sponsor:
 Online | www.spiritrustlutheran.org/foundation/support-our-events/cornerstone-dinner
 Call or email the SpiriTrust Lutheran® Foundation | 717.854.4425 | mfair@spiritrustlutheran.org

Keynote Speaker

John Quiñones
John Quiñones is an ABC News
veteran and host of What Would You
Do?, the highly-rated, hidden camera
ethical dilemma newsmagazine.
Quiñones has literally become “the face of
doing the right thing” to millions of fans. It’s
a role that he has enthusiastically embraced
off camera, with a popular book and keynote
presentations that challenge both business
and general audiences to examine the What
Would You Do? moments we face every day.
Known for truly connecting with audiences
and leaving them uplifted and inspired,
Quiñones delivers a powerful message

of believing in one’s
self, never giving up
and always, always
doing the right thing.
Combining a moving
life story, an exceptional
career, incomparable
insights and a
powerful presence, John Quiñones has
emerged as one of the most inspiring
keynotes in the speaking world today.
His moving presentations focus on
his odds-defying journey, celebrate
the life-changing power of education,
champion the Latino American Dream

Hospice Tree of Light ceremonies
bring 200+ families together

T

he Sixth Annual Hospice Tree of Light ceremonies brought
individuals and families together to dedicate lights in honor or
memory of 208 loved ones. The ceremonies, a time to remember
loved ones and share memories during the holiday season, were
held at St. Paul United Methodist Church of Chambersburg and
United Lutheran Seminary at Gettysburg in early December.
“We are grateful for these opportunities to express our love for
and remembrance of those we have lost, said SpiriTrust Lutheran®
president & CEO Robert L. Rundle. “We are equally grateful for
the contributions that allow us to continue serving families in need.”
These gatherings provide a meaningful way to both memorialize a
friend or loved one and offer support to others by helping provide
hospice care for a family in need. Through the gifts received
SpiriTrust Lutheran Home Care & Hospice is able to ensure that
anyone who needs hospice care receives it, regardless of ability to pay.
This year’s Hospice Tree of Light raised $14,696.50 to
provide hospice services to clients and families in need.
Prior to the Tree of Light ceremonies, a Celebration of Life Service
was held at each location. These services are a time for hope and
healing as loved ones lost in the past year are remembered and
celebrated. Those in attendance were comforted by these words of
prayer expressed in the closing of the Litany of Remembrance:
We pray that we find grace to honor the memories of our loved ones,
embracing those moments we feel them close, cherishing the comfort of
things that remind us of their ways and smiles, hoping that we may bring
to others more of what their legacy has placed in our hearts to share.

and provide thought-provoking insights
into human nature and ethical behavior.
A lifetime of “never taking no for an
answer” took Quiñones from migrant
farm work and poverty to more than 30
years at ABC News and the anchor desk at
20/20 and Primetime. Along the way he
broke through barriers, won the highest
accolades, including seven national Emmy
Awards, and became a role model for many.
Recently, his work and many achievements
were recognized with honorary Doctorate
degrees from Davis & Elkins College in
West Virginia and Utah Valley University.

Luther Ridge resident credits parents for
teaching her to care for others and share

K

athryn Lauver and her late husband, Dick, started looking
for a new home when Dick’s health began to fail. At one time or
another she had been to nearly every community
in the county visiting friends, so she knew what
she didn’t want. A country girl at heart, she
wanted to be surrounded by birds, trees and good
dirt for gardening. She said she chose SpiriTrust
Lutheran®, The Village at Luther Ridge for all
those reasons, and also because “it is small,
the people are friendly and the food is good!”
Three years later Lauver proudly calls The Village at Luther
Ridge her home. Her cottage is decorated with photos of nature
and her family with The Village at Luther Ridge as the backdrop.
Her family is nearby, including two siblings on campus.
The youngest of eight children, Lauver said her parents
were poor, but generous. They encouraged their kids to
get an education and care for others, including checking
on elderly neighbors. Having put herself through college
working at Howard Johnsons for 50 cents an hour, Lauver
said she is tickled to be able to give generously now.
“Someone needs to take care of others,” she emphasizes.
In addition to checking on elderly friends and family, Lauver
gives of her treasure. She contributes to the volunteer fire
department and the SpiriTrust Lutheran Campaign for Franklin
County and Beyond, and has named SpiriTrust Lutheran as
one of the beneficiaries in her estate plan. Lauver is just one
of many loyal donors who give back to the community that she
calls home. It is obvious that her parents taught her well.
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Wayne and Maureen Beck, residents at The Village at Sprenkle Drive, enjoy a fresh, made-from scratch lunch prepared by new Cura Hospitality chef, Carey Wells.
The pan seared chicken breast, accompanied by charred Brussel sprouts, tomatoes and mushrooms, was drizzled with a chive yogurt sauce. The oven roasted roast
beef sandwich was served with a freshly made zucchini and tomato salad.

SpiriTrust Lutheran® partners with Cura Hospitality to provide dining services

I

n an effort to enhance the dining
experience, SpiriTrust Lutheran®
partnered with Cura Hospitality, a
leading specialist in senior living dining,
to provide dining services to residents
at its six senior living communities
and LIFE Center in Chambersburg,
effective December 1, 2017.
Cura focuses on creating exceptional
resident-centered dining options
beyond “three great meals per day” for
the more than 1,300 residents who call
SpiriTrust Lutheran home. In addition,
Cura provides lunch five days a week to
approximately 40 SpiriTrust Lutheran®
LIFE program participants. Plus, team
members often enjoy meals and snacks
at the various cafés and bistros located
throughout its senior living communities.
“Cura’s contributions to therapeutic
innovations and outstanding outcomes
through Handcrafted Delights, as well
as Whole Body Menus, Puree Creations℠,
Enriched Foods and Connections Memory
Care Dining, appeal to families researching
optimal dining care,” said Angela
Dohrman, senior vice president and
See CURA, page 17
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Cura Programs
Handcrafted Delights – These enriched snacks are for senior residents
who need nourishment and weight gain. The majority of the
Handcrafted Delights are smoothies and shakes, but there are
other snacks—like white bean cupcakes and pudding, black bean
brownies and peanut butter cookie sandwiches. The enriched
snacks are offered twice every day between meals. Shakes like
green shamrock and pumpkin spice are also seasonal options to
help prevent flavor fatigue.
Whole Body Menus – These menus feature nutritionally balanced dishes
that are offered to all dining guests. They also complement wellness
programs for those residents engaged in exercise and related wellness
activities.

Waldorf Salad

Puree CreationsSM – For residents restricted to a dysphagia
diet the program works to restore dignity at mealtime to
residents with swallowing difficulties by offering tasty
and eye-appealing pureed meals that looks and tastes
just like the real thing! With Puree Creations residents
eat more, are better nourished and feel better about
themselves!
Enriched Foods – Through Cura’s innovative
approach to nutrition therapy enjoyable comfort foods
are enhanced with natural ingredients to provide the
necessary calories and nutrients for residents with decreased
appetites.

Puree Creations Lasagna
and Italian Bread
Connections Memory Care Dining – Developed by Cura’s memory
support task force this unique program supports the care of memory
support residents through tools and resources to enhance the dining experience.

Benevolent Care Fund brings
hope, preserves individual dignity
There’s no greater privilege than telling
experience, one that has impacted my life.”
someone “Don’t worry, we can help
For residents of our senior living
you.” Fortunately, SpiriTrust Lutheran®
communities benevolent care has a simple,
is able to spread this message of hope
yet profound purpose – to keep them in their
to individuals who through no fault of
home, if they have exhausted their financial
their own have outlived their resources
resources. Benevolent care provides
or cannot afford the services they need
residents with services at the community;
because of the resources available through
medical expenses including physician
the Benevolent Care Fund. Although many
visits, prescription medications, durable
people think of benevolent care as being
medical equipment and
just for senior living
transportation to and from
residents, the program
“My
friend
was
able
medical appointments
also supports SpiriTrust
®
Lutheran Home Care &
to stay where she lived – everything a resident
to live a healthy
Hospice and other life
and keep the healthcare needs
and meaningful life.
enhancing programs.

being provided to her.”

Unless otherwise requested
In 2017, SpiriTrust
Lutheran provided nearly
Lucille Demyanovich by the donor, all gifts
received by SpiriTrust
$8.7 million in benevolent
Lutheran Home Care &
care, including unfunded
Hospice are used to cover the cost of providing
or unreimbursed costs. Recently, a resident
home health or hospice services to individuals
of SpiriTrust Lutheran®, The Village at
who are unable to pay for needed care.
Kelly Drive, shared a story of her friend
who outlasted her resources and received
Thank you to our loyal donors who support
benevolent care. “My friend was able to stay
benevolent care – your support impacts
where she lived and keep the healthcare being the people we serve every day. We are
provided to her. She was never treated like
thankful for your trust in our agency
a second class citizen, and she was never
to carry out our important mission.
made to feel like less of a person due to her
circumstances, said Lucille Demyanovich. Editor’s Note: If you would like to contribute
to the Benevolent Care Fund or make a
“This is what we are built upon. This
charitable contribution to the SpiriTrust
showed me that you don’t know who receives
Lutheran® Foundation, please visit www.
benevolent care and who doesn’t. I was with
spiritrustlutheran.org/foundation/donate-now.
her through it all. It was the most amazing

CURA, continued from page 16
COO – SpiriTrust Lutheran. “These
were key factors in the selection of
our new dining services partner.”
Handcrafted Delights, an idea inspired
by Cura, revolutionizes traditional
nutrient-supplementing snacks with
visually appealing and tasty treats that
use pantry stables and produce already
available in the kitchen! Studies show
that residents not only increase their
food consumption when they enjoy
the meals they are served, but also
feel a greater sense of dignity when
they can rely less on medications
and nutritional supplements.
“We’re excited to bring our expertise
to SpiriTrust Lutheran and will
strive to continually enhance
dining services, while promoting
an experience that exceeds the
expectations of those we serve,”
said Mitch Possinger, president
and founder of Cura Hospitality.
According to Michael Markey, Cura
vice president of business development,
“The SpiriTrust Lutheran team was
impressed by the comprehensive
personalized dining program we offer
for all levels of care, including our
signature Handcrafted Delights.”
Cura also provides a wellness component,
LivingLife, which encourages personal
growth and independence through
hospitality-related activities and special
events such as chef challenges, farm
tours, harvest days and brew clubs.

Staff Accolades
Kim Alvarez, director of development,
SpiriTrust Lutheran Foundation, was
appointed a member of the York Day
Nursery Board, York Day Nursery
Development Committee and Pappus House
Resource Development Committee.
Robin Arnold, LIFE Center
Director, was recently honored with
the 2017 Karen A. Rohaly award.

Brooke Carpenter, Home Care &
Hospice Purchasing Coordinator,
received her AA degree from Kaplan
University in December.

Melissa Hopkins, Human Resources
Manager, earned her Bachelor of Science
degree in Business Administration
from Elizabethtown College.

Nina DelGrande, LIFE Director, was
inducted into the Nursing Honor Society
at Wilson College as a Community
Leader in November 2017.

Crystal L. Hull, corporate director
of Communications & PR, was
appointed chair – Nominating &
Professional Standards Committee for
the PA Public Relations Society.
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SpiriTrust Lutheran® Social

Like us on Facebook

Follow us on social media to see all the wonderful things happening throughout SpiriTrust Lutheran.

Residents open homes for Holly Trail event
SpiriTrust Lutheran® senior living communities held their annual Holly Trail Home Tours in December. The annual events
give prospective residents an opportunity to explore living options while learning more about current residents’ lifestyle
and services the communities offer. Above left, (L-R) Pam Conrad, executive director/personal care administrator,
The Village at Kelly Drive, helps Melissa Williams, corporate director of Senior Living Sales & Marketing, serve food to
visitors. Above right, Barry and Sandy Wolfe opened their festive home for folks at The Village at Sprenkle Drive.

Winter food drive
Residential Living residents of The Village at Luther Ridge participated
in the United Way of Franklin County's Feed the Body, Fuel the Brain
Winter Food Drive. Items will be distributed to pantries in each of
the communities of Franklin County to help restock shelves after a
busy holiday season, and to ensure that healthy options are available,
along with other desperately needed items for families in need.
18 •
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Swing dance party
Residents of The Village at Shrewsbury enjoyed a swing
dance party with cocktails, appetizers, dinner and
music from a 15-person band with live dancers.

@SpiriTrustLutheran
Subscribe to our YouTube channel
www.youtube.com/c/SpiriTrustLutheranOrg

Supporting
the Children’s
Miracle Network
Kayla Zorbaugh (far right)
fundraising coordinator
for the Children’s Miracle
Network, Hershey, reached
out to The Village at Utz
Terrace Village Stitchers with
a special request to make two
quilts to either be raffled or
auctioned for the Children’s
Miracle Network. The ladies
graciously accepted the
challenge, made the quilts
and presented them to Kayla.

Residents, students
team to make
gingerbread houses
Residents of The Village at
Luther Ridge teamed with
students from Franklin
County Career and Technology
Center to make gingerbread
houses in December.

A warm gesture
The Village at Kelly Drive
Knit & Crochet Group made
lap robes and delivered
them to friends at The
Village at Sprenkle Drive.

Watch how the kind gesture of an
apartment resident at The Village at
Kelly Drive led to a neighborhood
uniting through Facebook to thank
him for making their day.

https://youtu.be/8UOoFZQl4JQ
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SHADE, continued from page 11
What general words of wisdom would you like to share?
We are a humble organization, so we are not comfortable telling people
the good things we do. The public sees hospitals and doctors because they
are visible. They don’t see us until they need us. We need to tell people
we are here, we do wonderful things and we improve people’s lives.
What words of wisdom would you like to share with
current and future leaders at SpiriTrust Lutheran?
One of the things I have always believed is that you must make the
best possible decision you can at the time with the best information
that is available at the time. As long as you remain true to that, that’s
as good as you can be on that particular day. The next day you may
have better or different information but that doesn’t mean that
yesterday’s decision wasn’t the best you could make at the time.
This quote from Johann Wolfgang von Goethe ~ Whatever you
can do or dream you can, begin it. Boldness has genius, power,
and magic in it .~ also has helped guide me through life.
We have the power to begin things. We can’t be afraid of failing. I
always think about the “why.” You do not learn from the smooth stuff,
you learn from what doesn’t go right. Be bold. Start things. Analyze
things that don’t go well. Ask yourself why they did not go well.
When I took over the agency we were in a financial hole and I knew
my first goal was to stop the financial bleeding. About 18 months later

I found myself saying, well, we did that. What’s next? Being a leader
doesn’t happen automatically. It is a conscious process. You have to
think about what works for you, not for someone else. Look for the
things that work. Play to your strengths.They will help you get from one
thing to another. Sometimes as a leader you will feel overwhelmed,
fragmented. My response is to take something and get it done. That
makes me feel better so I can move onto the next thing. You have to find
those things that work for you and for the good of the people around you.
Take every day as it comes. Thrive on the challenges.
What are you most looking forward to
in your retirement years?
What I am really passionate about is new things in life. I want to
learn Spanish, travel, explore genealogy, pick-up a little work
somewhere or maybe not (lots of laughing). There is a whole world
that I have not had the time to explore. Plus, I have two little
granddaughters who are my cat’s meow. I am looking forward
to these opportunities and time to spend with my family.
Is there anything else you would like to share?
There have been tough times at the agency, but working
here is what I believe I was always meant to do ever since I
was a little tyke following my mom around. It has been the
perfect place for me. There is way more that I have enjoyed
than not. I hope the agency continues to grow and thrive so
thousands and thousands of more people can be served.

