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By the numbers
SpiriTrust Lutheran®
Home Care & Hospice received a

$5,000 grant

from AllOne Charities to purchase
telehealth monitors to be used in
the Lehigh Valley. The monitors
allow clients to remain in the
comfort of their own home with
the peace of mind knowing
that a healthcare professional is
monitoring their health remotely.

Team members,
residents, family and
friends participated
in the Walk to
End Alzheimer’s
events in York and
Gettysburg, helping
SpiriTrust Lutheran®
raise a combined
total of more than

$18,000

for the Alzheimer’s
Association.

SpiriTrust Lutheran® team
members raised more than

$32,000
in support of local United Ways
during the 2019 fundraising
campaign.
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100% of SpiriTrust Lutheran® volunteers
said they always or usually enjoy their volunteer work with us, according to a job satisfaction
survey conducted by Volunteer Services.
Services
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Team Member Accolades
Counseling Services
Crystal Anderson, MEd, NCC, LPC
recently completed the licensing
requirements to become a “Licensed
Professional Counselor” and was
promoted to “Counselor 3, Licensed
Behavioral Health Specialist”.

Life Plan Communities
Laurie Jones and Jessica Sheahan,
life enrichment directors from
The Village at Utz Terrace and The
Village at Gettysburg, respectively,
presented at the Pennsylvania Association
of Retirement Village Residents meeting.

Office of Philanthropy
Kim Alvarez, director of
development, was the featured speaker
for the United Way of York County
Emerging Leaders Lunch ‘n Learn in
November. Her topic was Accidental
Leadership: Lessons Learned While
Serving in an Unexpected New Role.

Theresa DiLoreto, assistant director
of development, serves as a director for the
Greater Chambersburg Chamber of Commerce.

The Village at Gettysburg
Linda Cooper was promoted from
life enrichment partner to skilled
care life enrichment manager.
Jessica Sheahan serves as vice president
of the Gettysburg Civic Chorus, a
100-member community vocal group.
Katlyn Wildenstein graduated from York
College in December with a nursing degree.
Mindi Roth serves as a board member
of the Arendtsville Community
Volunteer Fire Department.

Sadie Bird, community life
enrichment director, completed the
200-hour requirement to become a
Registered Yoga Alliance Teacher.

The Village at Shrewsbury
Danielle Kuhn, administrative
assistant/driver supervisor, received
her Master of Science degree in
Gerontology from McDaniel College.

The Village at Sprenkle Drive
Keith Burdette was promoted to
environmental services supervisor from
environmental services worker.
Adam Myers was promoted to maintenance
supervisor from HVAC technician.

The Village at Luther Ridge

The Village at Utz Terrace

Ingrid Frembgen-Petersen, life
enrichment leader, personal care
residence, completed the requirements
to become a Compassionate Touch Coach.

Laurie Jones, life enrichment
director, presented at the National
Conference on Aging in Washington
D.C. on A Labyrinth of Total Wellness.
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A message from the CEO

T

he Christmas Season is a time
of celebrating with family and
friends… a time to give thanks for
the gifts we have been given and reflect
on the impact that we have made on the
lives of others and their impact on us.
At SpiriTrust Lutheran® we have been
especially blessed, despite the challenges
that surpassed anything we have ever
experienced in our history. As I reflected
over the course of the year, it became
readily apparent that the magnitude of
the blessings we received was far greater
than the challenges we had to overcome.
We have been blessed in so any ways. From
the generosity of our donors, Blanche, Mark
and Melissa, who not only look to support

our current work,
but also our future
needs, to our hospice
volunteers who find
ways to make a loved one’s final journey as
comfortable as possible, we give thanks.
The generosity of the SpiriTrust Lutheran
family goes well beyond supporting just
our programs and services. We are proud
of our team members and residents who
willingly share their talents and treasures
for the good of the greater community
by sharing their love of art, supporting
worthy causes such as the Walk to End
Alzheimer’s and participating in the
Seasons of Service program that celebrated
the work of first responders and police

officers, provided lunch for seasonal
workers waiting for medical care and
supported national initiatives like the Warm
Feet for Warriors program among others.
Truly this is a time to count our blessings
and be thankful of the dedication of so
many to the mission of SpiriTrust Lutheran
and those we have been called to serve. On
behalf of our entire team I wish you and
yours a blessed and happy Christmas Season.

Robert L. Rundle
President/CEO
SpiriTrust Lutheran®

15 team members graduate from Trusted Leaders Academy
About Trusted Leaders Academy
The SpiriTrust Lutheran® Trusted Leaders Academy
began in 2017 with the goal of developing the next
generation of SpiriTrust Lutheran leaders. The
program began with Carol Hess, vice president of
Human Resources/chief human resources officer,
envisioning a year-long program to “turn leaders
into the amazing leaders our agency and team
members need them to be.”
Fifteen team members graduated from the 2019 Trusted Leaders Academy. Pictured are (L-R) Delores ElickerBrehm, The Village at Kelly Drive; Penny Kilmon, The Village at Gettysburg; Kathleen Shroyer, HCH; Megan
Brehm
Harper, HCH; Craig Meckley, The Village at Luther Ridge; Brenda Hackley-Greene, The Village at Gettysburg;
Harper
Barry Wertz, The Village at Shrewsbury; Kim Hardy, LIFE Franklin; Adam Myers,
Myers The Village at Sprenkle Drive;
Corey Rankin, The Village at Kelly Drive; Connie Bremmer, The Village at Luther Ridge; and Jamy Long, The
Village at Sprenkle Drive. Also graduating but unable to attend the ceremony were Michelle Ofak,
Ofak The Village
at Sprenkle Drive; Shelly Peter,
Peter The Village at Kelly Drive; and Pam Seibert,
Seibert The Village at Luther Ridge.

I

n November, SpiriTrust Lutheran®
celebrated the graduation of its third
class from the Trusted Leaders Academy.
Prior to the graduation ceremony the 15
team members of the Class of 2019 provided
overviews of their projects along with
recommendations for implementation.
Each of the participants was required to work
on one of three projects under the mentorship
of a SpiriTrust Lutheran executive leadership
team member. The projects, chosen in support
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of the agency’s strategic objectives, were based
on three areas of improvement identified
in the 2018 Great Place to Work Survey.
“The energy, passion and dedication that
these team members from across the agency
brought to these projects is truly inspirational,”
said Carol Hess, vice president of Human
Resources/chief human resources office.
“The collaboration and camaraderie that
See ACADEMY, page 16

This year’s class based its learning on the book
“A Leader’s Legacy” by James M. Kouzes and
Barry G. Posner. The book includes a series of 22
powerful essays which explore the often thorny
and frequently ambiguous issues of significance,
relationships, aspirations, and courage: how
leaders serve and sacrifice, why leaders need
loving critics, why leaders should want to be liked,
why leaders can’t take trust for granted, why it’s
not just the leader’s vision, why failure is always an
option, why it takes courage to “make a life,” how
to liberate the leader in everyone, and ultimately,
how the legacy you leave is the life you lead.
Application to the program is open to all
SpiriTrust Lutheran team members, regardless
of their role in the organization. Each applicant
has to commit to completing all the assignments
along with actively participating in all the training
sessions.

Hull and Williams promoted to vice presidents
Last fall SpiriTrust Lutheran® announced the implementation of a new leadership structure to bring the agency’s entire operations
and management under one leadership team focused on bringing all our programs and services together as a unified system.
The new leadership structure resulted in a four-person executive cabinet and an 11-person executive leadership team.
Consistent with that strategy and the need to have a stronger brand identity and ability to streamline decision-making, especially as it relates to our
post-acute strategy and transitions of care model, we have consolidated our Communications & Public Relations and Sales & Marketing functions
into two agency-wide vice president positions. As a result, Crystal L. Hull has been promoted to VP of Communications & Public Relations
and Melissa Williams has been promoted to VP of Sales & Marketing and will also join the executive leadership team as its twelfth member.
In addition, Julianne Devaney’s title has changed from senior executive director to vice president of senior living to better reflect the role
she plays across the entire agency, especially in relationship to service line delivery through integrated services. In this role Julianne
functions as the operational leader for senior living. She works closely with Nina DelGrande, vice president of Community Health Services,
and Kay Weidner, vice president of Quality.

Crystal L. Hull, VP of Communications & Public Relations

Melissa Williams, VP of Sales & Marketing

Hull joined the agency in July of 2008.
Her responsibilities going forward
will include managing the vision and
execution of the agency’s internal
and external communications and
public relations program, including
corporate brand awareness and
management; media relations,
Crystal L. Hull, ABC, MPA crisis and issues management;
communications counseling;
community relations; event planning; and social media. She
also plays an integral role in overall agency marketing efforts.

Williams joined the agency in November
of 2010. Her responsibilities going
forward will include oversight and
management of the agency’s marketing
and sales program for senior living, home
care & hospice and LIFE, including the
development and implementation of
short-term and long-term strategies to
Melissa Williams, CASP achieve realistic and attainable revenue
and expense projections; plans to
achieve agency occupancy and admission goals; advertising and
collateral material development for all three service areas; and
management and integration of external vendor relationships.

In addition, she provides leadership to the agency-wide
communications-public relations-marketing advisory group;
serves as the webmaster for five agency-related sites; is the
managing editor of the corporate magazine and team member
newsletter; and provides leadership to the communications team.
“Crystal brings the expertise, knowledge and leadership skills
we need to strategically and cohesively manage and further
develop our brand and strengthen and expand our internal
and external communications program,” said Carol Hess,
vice president of Human Resources/chief human resources
officer. “We are very lucky to have someone as experienced in
so many areas as a member of our executive leadership team.”
Hull earned her BA in Communications/Journalism from
Shippensburg University where she also has served as adjunct
faculty. She has a master’s degree in Public Administration from
Penn State where she was awarded the HealthAmerica Graduate
Fellowship for Academic Excellence and was inducted into Pi
Alpha Alpha, the National Honor Society of Public Affairs and
Administration. In 1994, she earned her ABC (accredited business
communicator) which recognizes personal and professional
achievement and well-rounded professional expertise from IABC,
See HULL, page 6

She plays an integral role in the agency’s strategic planning
process as a trusted advisor on expansion planning, repositioning
of communities and renovation of product offerings. She also
is a member of the agency’s project development team for new
products and service line opportunities. In addition, she provides
leadership to the directors of sales and marketing through coaching,
mentoring and the development of community-specific marketing
plans and is responsible for maintaining an accurate and current
awareness of the competitive market and industry trends.
“Melissa is a true leader in her field of expertise. She continually
advances our portfolio of housing and service opportunities through
strategic market messaging within our geographic footprint,” said
Angela Dohrman, senior vice president/COO. “Her experience will
be invaluable as we continue to integrate service line messaging to
our customers and local communities. Her creative, fresh thinking
in marketing strategy positions our agency well for the future.”
Williams is a graduate of Millersville University. She has
30+ years of progressive management experience in life plan
communities, residential and assisted living and skilled nursing
centers. She is recognized as a national Certified Aging Services
See WILLIAMS, page 6
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Weidner emphasizes preparation as the key to
successfully navigating a long-term care survey
Kay Weidner, RN, BSN, CNDLTC,
VP for Quality, SpiriTrust Lutheran®
along with two other professional
colleagues gave a presentation entitled
Advance Preparation: Your Key to a
Successful Survey at the LeadingAge
Annual Meeting & Expo in October.
The presentation
focused on helping
organizations
navigate a successful
long-term care
survey, using
performance
improvement
and other tools
Kay Weidner
to help prepare
for the survey and learning what to do
when surveyors arrive on site. Weidner
and her colleagues were chosen to
present because of their experience and
collaboration on the LeadingAge Quality
and Risk Management Advisory Team.
“My colleagues and I had a lot of best
practices to share. A lot of the steps
we were taking were the same,” said
Weidner. “It is exciting and interesting
that we are from different states,

but use the same processes like Lean
initiatives for a positive outcome.”
Weidner emphasized that it is important to
be survey ready every day. An organization
can be ready every day through:
 An effective Quality Assurance (QA)/
Quality Assurance Performance
Improvement (QAPI) program
 Compliance with new regulations
 Continuous team member training
 An effective customer service program
 An effective grievance policy
 Daily and weekly rounding
to know residents better
SpiriTrust Lutheran also performs a
combination of external mock surveys
and internal peer-reviews to be survey
ready. SpiriTrust Lutheran works with a
compliance and risk organization, Friends
Services Alliances (FSA), to perform mock
surveys. For peer-reviews, administrators,
directors of nursing and registered nurse
assessment coordinators perform audits.
“It is recommended that agencies perform
mock surveys by either reaching out to
compliance organizations or developing

Save the Date!
17th Annual

SpiriTrust Lutheran®
Cornerstone Dinner
Thursday, April 2, 2020 | Wyndham Garden, York
The recipient of our Cornerstone Award and a special
guest speaker will be announced in early 2020.
Join us as we celebrate local philanthropy and raise
funds to support our mission in York County!
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their own internal survey,” said Weidner.
In addition, it is important to have
professional collegial relationships
with surveyors. Agencies should get to
know the head of their field office so
surveyors know that steps are being
taken to do everything correctly.
“It is important to not get stressed when
a surveyor is on-site. Our team members
know how to do things correctly because
they have been doing things correctly
every day, so there is no need for them
to get stressed,” said Weidner.
When surveyors are on site, agencies should:
 Be organized
 Give the interdisciplinary team
all necessary information
 Be available and check with surveyors
regularly for anything they may need
 Ask for time to find the answer
to a request if you are unsure
“SpiriTrust Lutheran is known for running
a tight ship because of our collegial
relationships. We provide information
the best we can, and we are survey ready
every day,” emphasized Weidner.

HULL, continued from page 5

WILLIAMS, continued from page 5

the International Association
of Business Communicators. In
2012, the PA Public Relations
Society (PPRS) chose her as
the recipient of the Ernest R.
McDowell Award for Excellence
in Public Relations, a lifetime
achievement award.

Professional (CASP) and is certified
as a Marketing Professional.

Throughout her 40+ year career
Hull has received numerous
awards for her work and has
served on the boards of many
community and professional
organizations, including
president of PPRS and IABC.

She has earned many awards
throughout her career including
the Complete HealthCare Resources
Partners’ Award for Excellence,
National Mature Media Awards,
IABC Capital Awards and the PRSA
Keystone Award. In addition, she
has presented at LeadingAge PA
and PA Coalition of Affiliated
Healthcare and Living Communities
conferences. She also has served
on the boards of many community
and professional organizations.

Cover story

Fund to help team members advance nursing careers

T

hrough the generosity of several
donors the Weissgerber Continuing
Education Fund, named for
Charlotte Weissgerber, the first executive
director of Lutheran Welfare Service, the early
predecessor to SpiriTrust Lutheran®, was
established. Blanche Hake, a resident of
SpiriTrust Lutheran®, The Village at Sprenkle
Drive, made the initial contribution to establish
the fund. An additional gift was made by Jeff
and Melissa Marks, residents of SpiriTrust
Lutheran®, The Village at Luther Ridge.

“If staff receive a
scholarship from
SpiriTrust Lutheran, I
think they will be more
determined to stay with
the agency and continue
advancing their career
within the agency.”

“We are thrilled to be working with generous
donors to support team members as they
hone their skills and advance their careers,”
said Emily Clarke, vice president of
Philanthropy, SpiriTrust Lutheran.
Recognizing the critical importance of
recruiting and retaining outstanding
caregivers, Kim Alvarez, director of
development, SpiriTrust Lutheran® Office
of Philanthropy, first developed the case for
support when applying for grant funding.
“As we started to talk to community
members, it became clear that this need
resonates with our supporters and that we
could establish a permanent fund to help
address the growing need for skilled and
compassionate nurses,” explained Clarke.
This permanent fund will provide support
for continuing education opportunities
for SpiriTrust Lutheran team members.
Qualified continuing education expenses
include certified nursing assistant training;
licensed practical nursing and registered
nursing classes; nursing conference
attendance; and other nursing staff
professional development opportunities.
As a proponent of lifelong education, Hake
said supporting the Weissgerber Continuing
Education Fund was an easy decision. She
worked as an elementary school teacher
for 38 years and has spent nearly 20 more
as a teacher and tutor at the York County
Literacy Council, which offers a pre-nurse
aide course as part of its Next Step program.

– Melissa Marks,
Marks donor and
resident, SpiriTrust Lutheran®,
The Village at Luther Ridge

Blanche Hake

Learn more about the fund
The Weissgerber Continuing Education
Fund is a key fundraising priority for
SpiriTrust Lutheran®. If you are interested in
learning more about the fund, please call
717.854.4425.
717.854.4425
“There were people all through my life
who helped me. I appreciate everything
that was done for me, so this is how I pay
it back,” said Hake. “I would think there
are other people out there who recognize
that there is a growing need for nurses
and this is something that will help.”
The Marks realize how important it
is for SpiriTrust Lutheran to retain
its nurses and help them grow.
“If staff receive a scholarship from
SpiriTrust Lutheran, I think they will be
more determined to stay with the agency
and continue advancing their career within
the agency,” said Melissa Marks. “This

Jeff and Melissa Marks
fund will help make someone’s dream come
true and that makes me feel really good.”
The Marks said their love of SpiriTrust
Lutheran, particularly the kindness of
fellow residents and team members,
motivates them to give and they hope
to motivate others to do the same.
“We are excited to see this fund grow
and continue to help team members,”
See FUND, page 8
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Hospice volunteers give the gift of comfort
Contributions from a group of generous
SpiriTrust Lutheran® Home Care
& Hospice volunteers enabled the
purchase of two sleep sofas for SpiriTrust
Lutheran®, The Village at Luther Ridge.
The two sofas provide friends and family
members visiting loved ones near the end of
life a more comfortable experience, especially
if they are staying overnight. Each sofa can
serve as a love seat or unfold into a bed.
“Bob Rundle first approached Greta
Smith about the possibility of a donation
for the sofas and she really embraced the
idea,” said Emily Clarke, vice president
of Philanthropy. “Greta said she once spent
the night on a sleep sofa when visiting a
family member and she appreciated the
comfort it brought her. After making her
own gift, she shared the idea of getting one
sofa for The Village at Luther Ridge with
her fellow volunteers. After that the gifts
just kept coming and we soon saw that our
volunteers would support two sofas.”
The funds needed to purchase the sofas were
given by 16 donors in just 36 days this past
spring. “It took longer for the sofas to get
here than to raise the money to buy them!”
exclaimed Rachel Herrington, executive
director, The Village at Luther Ridge.

Sleep sofa donors included (Back, L-R) Duane Bidlack, Emily Clarke, vice president for Philanthropy;
and Wilma Whetstone; (Front, L-R) Kathryn Yaroschuk,
Yaroschuk volunteer coordinator, SpiriTrust Lutheran®
Home Care & Hospice, Greta Smith and Joanne Miller.

In October, donors had their first opportunity
to see one of the sofas. Angie Rock, Personal
Care administrator, The Village at Luther
Ridge, shared with them how the sofa had
comforted a couple visiting their loved one.

“The sleep sofa replaced a straight back chair
and a recliner that had previously been in the
room. This family was grateful to have the
sleep sofa so they could enjoy a comfortable
rest during a critical time,” Rock said.

Kathryn Yaroschuk, volunteer
coordinator, Home Care & Hospice, said,
“This gift is going to keep on giving. It is
a huge blessing for our families who are
going through the hospice journey.”

FUND, continued from page 7

for awards toward qualified educational
expenses. The first team member recipients
will be selected in the fall of 2020.

for at least one year prior to receiving the
award and sign a written commitment to
remain employed at SpiriTrust Lutheran
for one year after receiving the award.

Jeff Marks said. “We are not looking
for any recognition. We are offline. We
don’t have a Facebook page. We just want
to do good and set a good example.”
All donations to the fund will be invested.
Each year approximately four percent of
the market value of the fund may be used
8•
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The allocation of funds will be determined
by an internal committee led by Carol
Hess, vice president of HR and chief human
resources officer, SpiriTrust Lutheran.
To be eligible for an award the team
member must have been in good standing

“We are excited that we have the opportunity
to help our team members grow within
our organization,” said Hess. “We greatly
appreciate the generous donors whose gifts
will provide this much-needed support.”

Nursing career paths offer unique challenges, rewards

Bobbi Rector
appreciates
independence
and building
special bonds
with clients
as a home
health nurse

Bobbi Rector, RN, LMT

W

hen Bobbi Rector, RN, LMT, quality improvement
coordinator, SpiriTrust Lutheran® Home Care &
Hospice, thinks back to why she became a home
health nurse, she recalls a precious moment she shared with
a 93-year-old client while caring for her in her home.
“She told me that I was an angel as I washed her feet,” Rector
said. “She was sitting on her bed and then leaned over to
pick up a picture of her husband that sat on her night stand.
Her husband was sharply dressed, tall, dark and handsome.
She started to cry while telling me how much she loved
him and how long he had been gone. It made me tear up,
but also made me realize I had made the right choice.”

“Home health
care is a
demanding
job, but in
the end it
will give
back to you.”

Nurses provide compassionate care
to folks every day in a wide variety
of settings. As recent graduates,
they often face a difficult choice
when deciding what type of job and
work environment to pursue.

“We were required to complete
different types of clinical rotations
while in school, including nursing
homes and home health which
– Bobbi Rector
particularly interested me,” said
Rector. “I liked the challenge of being
independent as well as working with people in their homes.
Taking care of people in their home offers a sense of comfort
that they can't get in a hospital or nursing home. Home care
nurses build very special bonds with clients and their families.”
See RECTOR, page 12

Missy Schultz, BSN, RN, CWOCN

Watching
residents
regain their
independence
reinforces why
Missy Schultz
became a
skilled care
nurse

I

t’s the little things that make the job of Missy Schultz, BSN,
RN, CWOCN, director of nursing, SpiriTrust Lutheran®,
The Village at Sprenkle Drive, worth the inevitable
challenges that come with working in a skilled care setting.
“Every day we get to see the difference we make in people’s lives,”
said Schultz. “Seeing residents who gain back some of their
independence or helping them do something they used to do but
hadn’t been able to for some time make this job so rewarding.”

Although she had a positive experience working in a nursing
home during her clinical rotations in nursing school, Schultz
saw herself working in a “more exciting” environment like
an emergency department
or trauma unit once she
“I love that, unlike
graduated. Instead, she
accepted a job as an RN
a hospital where
charge nurse at SpiriTrust
you are treating
Lutheran®, The Village at
different people
Shrewsbury, where she
every day, we get the
credits her mentor, Jean
opportunity to really
Keever, for instilling in
her a love and passion for
know the residents.”
working with older adults.
– Missy Schultz
“I just really started to enjoy
working with residents.
I love that, unlike a hospital where you are treating different
people every day, we get the opportunity to really know the
residents. We spend more time with them than we do our
own families. They become like a second family for us.”
See SCHULTZ, page 10
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Hospice, palliative care offer distinguished
approaches to improving quality of life

S

piriTrust Lutheran® Home Care &
individuals with a terminal condition like
Hospice provides in-home care services, metastatic cancer. These individuals desire
including hospice and palliative care,
comfort to manage their pain and symptoms
which empower clients and families to engage
because curative treatments and increased
in life. These two specialized programs are
hospital stays no longer improve the underlying
based on the same
condition. Individuals
principles, but
and their families
More information
have distinguishing
receive support
For more information on palliative and hospice
approaches. The
from skilled nurses,
www.spiritrustlutheranhomecare.org. compassionate
home care team helps care, visit www.spiritrustlutheranhomecare.org
clients and their
caregivers, spiritual
families navigate which program to choose.
leaders, kindhearted volunteers and others.
“When making a decision about the type
of care someone needs, we focus on the
person’s goals and which program would
best meet those goals,” said Carolyn
Classen, MD, medical director, SpiriTrust
Lutheran Home Care & Hospice.
An example of a client in need could be
the following – a 54-year-old man with
metastatic lung cancer whose follow up CT
scans show progression of the disease despite
chemotherapy treatments. His oncologist
gave him a choice of a different type of
chemotherapy or hospice care. The man and
his family then contacted SpiriTrust Lutheran
Home Care & Hospice where they received a
free consultation with a professional hospice
team member to answer questions, discuss
goals of care and help decide if hospice was
the right choice. The man is tired, losing
weight and no longer wishes to pursue active
treatment. Based on the information provided
at the consultation he chooses hospice care.
The hospice care team uses an interdisciplinary
approach to provide comfort and care to

SCHULTZ, continued from page 9
Schultz has been with SpiriTrust Lutheran
for nearly nine years, advancing through the
ranks between The Village at Shrewsbury
and The Village at Sprenkle Drive as night
shift supervisor, assistant director of
nursing and registered nurse assessment
coordinator before becoming director of
nursing at The Village at Shrewsbury. In
10 •
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“Hospice care at SpiriTrust Lutheran is
interdisciplinary. Key care givers come
together to create an individualized plan
of care for every client,” said Classen.
Similar to hospice care, palliative care
works to improve the quality of life;
however, palliative care also supports
curative or life-sustaining treatment.
Palliative care is specialized for people
with a chronic or serious illness. It helps
manage symptoms such as pain, shortness
of breath and nausea to improve the quality
of life while working alongside treatment
that supports the quantity of life.
For example, a 75-year-old man with heart
disease and end stage kidney disease on
dialysis is having symptoms of increased
weakness and shortness of breath. Since
he would like to continue with dialysis, his
physician recommends palliative care. With
palliative care a nurse comes to the man’s
home to monitor his weight, vital signs and
symptoms between dialysis appointments.
September, she returned to The Village
at Sprenkle Drive as the director of
nursing. She says her experiences along
the way have made for a more rewarding
career than she could have imagined.
“Early in my career with SpiriTrust
Lutheran, we had a resident who came to
us for rehab after a severe stroke,” Schultz
recalled. “She could hardly do anything

“Our palliative care program is unique because
we also have both home health and hospice.
Our home health clients can benefit greatly
from having palliative care in addition to their
home health services,” said Sarah Lohman,
RN, MSN, director of clinical services,
SpiriTrust Lutheran Home Care & Hospice.
The agency also provides an easy transition
between types of care. A client could decide
to proceed with palliative care but may need
hospice care in the future due to a worsening
condition. For example, a 75-year-old woman
with COPD on home oxygen is hospitalized
for the sixth time this year with pneumonia.
The hospital doctor recommends hospice
care, but she does not want hospice care
at this time. The doctor then recommends
palliative care so she can receive physical
therapy. The nurses also can monitor
symptoms that might arise secondary to her
end stage lung condition. After two weeks
of palliative care, the woman becomes weak
and the home health nurse recognizes this
decline. The nurse guides the client and
her husband to consider hospice care now,
which the couple accepts. The transition from
palliative care to hospice care is seamless and
can alleviate stress during a difficult time.
“When it is appropriate the palliative
care program can make the transition to
hospice seamless for both the clients and
families. SpiriTrust Lutheran Home Care
& Hospice is here to help clients navigate
their health care to achieve their highest
quality of life through the home health
services we provide,” emphasized Lohman.
for herself. I remember thinking that she
would likely not ever be able to return home,
but she and her family were dedicated
and the nursing and therapy teams both
worked together to help her progress. It
took months but I remember the day she
was discharged and she walked out of the
center on her own with a huge smile on
her face. The entire process reinforced
for me why we all do what we do.”

Spirit360 events bring communities together

T

hrough a variety of Spirit360 events
residents from the six SpiriTrust
Lutheran® life plan communities
have had multiple opportunities this year
to get together with residents and their
families from other villages to enjoy
fellowship, reacquaint with old friends
and make new friends and memories.
“Our residents enjoy getting together with
our sister communities because a number of
our residents have friends and family at our
other communities. It is a good opportunity
to get together and a great way to meet new
folks and form new friendships,” said
Laurie Jones, community life enrichment
director, The Village at Utz Terrace. “The
industry trend is showing that residents
are looking for more specific and tailored
programs to their interests. In response, we
are developing joint programs for specific
populations, but in larger numbers.”

Centenarian Celebration
In September, friends, family, team
members and residents from all the
communities gathered at The Village at
Sprenkle Drive to honor those who had
surpassed the 100+ year milestone. Each of
the 12 residents who reached this milestone
shared their background, family and secret
to longevity. Seven of the 12 centenarians
were able to attend the event and enjoy fruit
salad and cake while sharing their stories.
“SpiriTrust Lutheran is committed to
providing meaningful opportunities for
residents to connect and build relationships
at the community they call home and with
residents from our other communities by
engaging in special events like this. No
matter what village they call home, they are
all part of the SpiriTrust Lutheran family,”
said Lauren Eriksen, life enrichment
director, The Village at Kelly Drive.

Community Picnic
In early October, groups of residents from
all six villages gathered for the first time
for a joint community picnic to kick-off
Active Aging Week. Initiated in 2003

Residents from all six life plan communities gathered at Norlo Park in Fayetteville for a community
picnic to kick off Active Aging Week.
A video of the community
picnic can be viewed at
youtu.be/juvnHi3zwkE.
by the International Council on Active
Aging®, Active Aging Week showcases the
positivity of aging and the capabilities of
individuals as they age with the objective
to give older adults the opportunity to
experience wellness activities and exercise
in a safe, supportive environment.
The group of 42 residents and team members
gathered at Norlo Park in Fayetteville to
celebrate active aging with outdoor games, a
picnic and several mind-stimulating activities.
“The agency-wide life enrichment
team has been working to highlight our
residents’ #AgelessSpirit and in the process
they have formed new friendships,”
said Jessica Sheahan, community
life enrichment director, The Village
at Gettysburg. “The energy and group
dynamic that comes from combining all
of our communities is infectious.”
While there were no official winners in the
competitions, residents were able to show what
they knew while also learning something new
during the trivia and spelling bees and testing
their skills at corn hole and croquet. Dave
German, director of dining services, The
Village at Luther Ridge, prepared a delicious
lunch of pulled pork BBQ, chicken, fruit
salad, potatoes and brownies with ice cream.

The day ended with residents enjoying a walk
around the park before returning home for
more Active Aging Week celebration events.
“I attended the picnic for the fellowship with
residents from other campuses and the good
food,” said Phyllis Ann White, resident, The
Village at Luther Ridge. “I have to commend
the staff for the patience and love they showed
all the residents. They are wonderful.”

Memory Walks
SpiriTrust Lutheran was proud to support
this year’s Alzheimer’s Association Walk to
End Alzheimer’s® as a Platinum Sponsor for
the fifth consecutive year. Held annually in
more than 600 communities nationwide,
Walk to End Alzheimer’s is the world’s
largest event to raise awareness and funds
for Alzheimer’s care, support and research.
Team members, residents, friends and family
joined together to raise funds and participate
as Spirit Striders at one of the two-mile
walks held in Gettysburg and York to support
the work of the Alzheimer’s Association.
“Living at The Village at Sprenkle Drive and
seeing the fantastic memory support unit
there, I know that it touches the lives of many
people so I wanted to show my support,”
said Robert Driesen, resident, The
Village at Sprenkle Drive. “It is wonderful
to see that so many people from SpiriTrust
Lutheran participated in this event.”
See EVENTS, page 15
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Financial Education & Coaching partners with
York Habitat for Humanity to help homeowners
 How student loans impact overall
debt on a long-term plan

SpiriTrust Lutheran® Financial Education
& Coaching has partnered with York
Habitat for Humanity (YHFH) to
further serve York County families.
“SpiriTrust Lutheran has been very gracious,
generous and effective in complementing our
existing services to serve more families,” said
Tammi Morris, executive director, YHFH. “I
think anytime nonprofits partner together, we
can be more cost effective, eliminate duplicate
services and spread our messages further.”
Individuals and families who apply and are
approved for YHFH must meet basic criteria
based on their level of need for better housing,
their willingness to partner with Habitat for
Humanity and work alongside volunteers, and
their ability to pay an affordable mortgage.
Financial Education & Coaching helps
potential homeowners manage their finances
to have the ability to pay for a mortgage.
“Our partnership with York Habitat for
Humanity helps homeowners get off on
the right foot by teaching them how to
budget and make financial decisions that
will lead to healthier financial futures,”
said Linda Wheeler, financial coach,
Financial Education & Coaching.

RECTOR, continued from page 9
Rector began working for SpiriTrust
Lutheran in 2009 as a case manager. She
left in 2015 for a position at a local family
practice but returned a year later because
she missed one-on-one client care.
“I enjoy being a part of their day,” Rector
said. “Many older folks have lost loved
ones and friends, can't get around too
well and can begin to lose their zest for
life. I always make time to chat during
my assessment as this type of social
interaction can really boost their morale.”
Home health nursing is unique in that
you are on your own entering a stranger’s
home to provide care. Rector said each
12 •
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In July, Financial Education & Coaching
offered a budgeting workshop, Basic
Budgeting: How to Live on Less and
Prepare for Your Future, to potential
YHFH homeowners to learn how to make
a budget and adopt sound financial
practices to provide a pathway to financial
stability. The workshop included:






Basic budgeting
Understanding a budget
Planning a budget
Paying off debt
Building toward a future

Another need for most YHFH families is
managing student loan debt. In October,
YHFH Family Services volunteers along
with potential homeowners were presented
information on student loans that included:
 General knowledge of student loans
 Understanding repayment options
 How student loans impact a budget
client lives differently so you have to be
exceptionally organized, patient and
prepared to deal with many distractions
while you are providing care to the client.
“Home health nursing is extremely
challenging and every day our visiting team
members wear many hats,” Rector said.
“Keeping organized while being in a very
unorganized and uncontrolled environment
is not easy. It is important to be able to
adjust accordingly not only to the client's
personalities, but also the surroundings.”
Being a home health care nurse also
has its rewards, both personally and
professionally. In addition to developing
a bond with clients, home health nurses
have the opportunity to provide them with

“There is a massive need in the community for
financial education as it is not something that
is heavily focused on at the school level,” said
Rob Morgan, program coordinator, Volunteer
Income Tax Assistance (VITA). “We are
helping meet a need that has not been served
and serving with another organization helps
to ensure no one falls through the cracks.”
YHFH dedicated a home to a family in
November where a member of the family had
a savings account for the first time. Morris
explained that thanks to time spent with
SpiriTrust Lutheran and YHFH the woman
was able to open a savings account because
she learned how to manage her money to pay
down her debt and create a financial plan.
“SpiriTrust Lutheran has helped applicants
cleanup their credit and provide ways
to manage their finances,” said Terri
Abruzzese, family services manager, YHFH.
SpiriTrust Lutheran Financial Education &
Coaching will continue to partner with YHFH
in 2020 to provide more financial workshops to
help potential homeowners prepare for the
Habitat for Humanity program.
a variety of care. “We are never limited
to just a few experiences,” said Rector.
If you are organized, Rector said the job
also offers flexibility in your work day
to deal with personal matters such as
doctor’s appointments or child care needs.
“Home health care is a demanding job,
but in the end it will give back to you.”
Rector said being a nurse, no matter what
setting you are in, is really just about being
a good person.
“At the end of the day, that is all that
matters. SpiriTrust Lutheran has been
gracious enough to give me the opportunity
to be a nurse in an environment that
I feel most comfortable in, and for
that, I’ll be forever thankful.”

Initiative allows residents to give back to greater communities

S

piriTrust Lutheran® Life Plan
Communities have been blessed
over the years to receive donations,
services and volunteer help from members
of their greater communities. An initiative
called Seasons of Service is allowing our
residents at these communities to give back.
“Many of our residents have identified
giving and service as important lifelong
values and wish to continue to find ways to
be of service,” said Angela Dohrman, vice
president and COO, SpiriTrust Lutheran®.
“Seasons of Service enables residents to
unite for a common purpose and remain
engaged in their greater communities.”
Laurie Jones, community life enrichment
director, and Kris Martin, life enrichment
leader, SpiriTrust Lutheran®, The Village
at Utz Terrace, helped shape Seasons
of Service. The initiative is based on
Spirit360™, the SpiriTrust Lutheran
wellness program that encourages residents
to reach for opportunities to achieve
personal social and spiritual wellness
goals. The resident-driven program
consists of common themes for each
community to follow in deciding their
quarterly service projects: Spirit of Gratitude
(first quarter), Spirit of the Heart (second
quarter), Spirit of Hope (third quarter)
and Spirit of Giving (fourth quarter).
Residents at SpiriTrust Lutheran®, The
Village at Gettysburg, have vigorously
embraced the program.“The generosity of
our campus family was overwhelming and
humbling,” said Lauraday Kelley, who
was president of the Residential Living
Council when the initiative began. “Each
time we announced a quarterly project, we
were inundated with offers of help. Help
was forthcoming without asking. Everyone
wanted to be involved in some way.”
For Spirit of Gratitude, the community held a
fundraising campaign to recognize the first
responders from Adams Regional Emergency
Medical Service (AREMS). The proceeds
were used to purchase subs, cookies and
chips for the Gettysburg, Bonneauville,

“The generosity of our
campus family was
overwhelming and
humbling. Each time we
announced a quarterly
project, we were inundated
with offers of help. Help
was forthcoming without
asking.”
– Lauraday Kelley,
Kelley resident, SpiriTrust
Lutheran®, The Village at Gettysburg

veterans in VA hospitals and included in
care packages to deployed soldiers as part
of the Warm Feet for Warriors program.
For Spirit of Hope, residents made
and delivered lunch to Foursquare
Church for seasonal workers who
were waiting for medical services
from Mission of Mercy volunteers.
“Our campus family is small but
mighty,” said Kelley. “We rose to the
occasion with great enthusiasm, support
and giving. We exceeded our goals
on every project we undertook.”
A seven-member team of residents led the
Seasons of Service initiative at SpiriTrust
Lutheran®, The Village at Luther Ridge.
They invited local first responders to the
community for coffee and doughnuts as
part of the Spirit of Gratitude project. The
gathering provided an opportunity for
residents to thank members of Pennsylvania
State Police Troop H, Fayetteville Fire
Department & EMS and Franklin County
Department of Emergency Services.
They also presented the first responders
with Certificates of Appreciation and the
following day delivered signed posters and
tins of popcorn to each department for first
responders who could not attend the event.
Residents said the project was well
received because it was a unique
opportunity to intermingle with first
responders while they learned more
about The Village at Luther Ridge.

Residents of SpiriTrust Lutheran®, The Village at
Gettysburg donated 225 pairs of new socks for
Soldiers’ Angels, a non-profit organization based
in Texas. They were later distributed to veterans
in VA hospitals and included in care packages to
deployed soldiers as part of the Warm Feet for
Warriors program.

New Oxford and Fairfax AREMS stations.
For Spirit of the Heart, residents donated
225 pairs of new socks for Soldiers’
Angels, a non-profit organization based
in Texas. They were later distributed to

Also this year, residents of The Village
at Luther Ridge provided items to assist
homeless veterans get established
after finding jobs; backpacks filled
with necessities to a homeless shelter;
and backpacks and fleece blankets
to local school children in need.
In late November, the Life Enrichment
team hosted a celebratory brunch to thank
residents for providing their time and
talents in support of Seasons of Service
and shared with them the good news that
the initiative would continue in 2020.
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Nancy Bittinger

Martha Horman

Lance Strayer

Community Center walls showcase talented residents’ works

I

f you get the chance to visit SpiriTrust
Lutheran®, The Village at Utz Terrace,
make time to stroll the hallways
of the Community Center. You will be
pleasantly surprised to find a gallery
of artwork created by village residents.
Martha Horman proposed the concept
of an art gallery to support her fellow
residents who share her love of art.
“I thought I cannot be the only resident
that creates art, so I wondered where
other residents may be displaying their
creations,” said Horman. “One of the
reasons for creating artwork is to have
other people enjoy it. You can’t do that
if the art is stacked in a closet.”
Horman’s passion for art began in
kindergarten when her mother gave her
watercolors for the first time. Since that
time her passion for art has grown. Although
she has art displayed at the Hanover Area
Arts Guild, Horman says she still has more
creations that she would like to display.
Horman started with one painting in a
private dining room at the village, but once
the Community Center was refurbished
the artwork was moved to the hallway
for more to enjoy. With the help of Lesa
Merwede, director of sales and marketing
at the village, other residents were invited
to contribute their artwork to the display.
Word spread fast about the opportunity
for residents to display their work
and what started as four pieces of
art has grown to 24 pieces. The art
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A gallery of artwork created by residents of SpiriTrust Lutheran®, The Village at Utz Terrace fills the
walls of the Community Center.
ranges from oil, watercolor and acrylic
paintings to poetry and quilt blocks.

she invites friends from the art guild to her
cottage to create watercolor paintings.

“The gallery is a nice way to showcase the
talents of our residents,” said Merwede.

“I would like to see the gallery continue
because it adds cheerfulness to the hallway and
personality to the community,” said Bittinger.

Lance Strayer was another of the first
residents to have his artwork displayed
in the halls of the Community Center.
Strayer converts photos from his trips
out west to paintings. He decided to
contribute to the gallery at the urging
of other residents and because he was
out of wall space in his own cottage.
“I’m fortunate that I can create artwork
that others appreciate,” said Strayer.
Nancy Bittinger, past president of the
Hanover Area Arts Guild, also was one of the
first residents to have her artwork displayed
in the Community Center. Bittinger said

Other residents who have contributed to
the gallery include George Zink, Theresa
Zink, Judy Witthohn and Phyllis Null.
“I think the gallery is a real treasure because
we have some really enthusiastic artists on
campus. To know that the residents have
created these pieces gives you such a warm
feeling when you walk down the hall,” said
Melissa Williams, corporate director of
life plan communities sales & marketing,
SpiriTrust Lutheran. “I am thrilled that we
can bring awareness to all forms of artistic
talent in the community from paintings
and photography to fabric art and poetry.”

Scheller presents on changes to CMS payment model
Tonya Scheller, RN, RAC-CT, CDP,
clinical excellence nurse, SpiriTrust Lutheran®
was selected to
present at the 6th
Annual Friends
Services Alliance
Compliance and
Risk Management
Conference this
past September.
Scheller presented
Tonya Scheller
PDPM Readiness:
It’s the Final
Countdown alongside four other professional
colleagues and discussed how to be prepared
for the changes to the Centers for Medicare
and Medicaid (CMS) payment model.
“I felt honored to present on the topic
because this change to Medicare affects
people across the country,” said Scheller.

EVENTS, continued from page 11
Throughout the year each of the
communities held different fundraisers
including car washes, penny wars,
bake sales and various contests.

Effective October 1, CMS implemented
the Patient Driven Payment Model
(PDPM), a new classification system
for classifying skilled nursing facility
(SNF) residents. The previous payment
model focused on the amount of therapy
a resident had. For example, a 93-yearold man with multiple issues, illnesses
and comorbidities and a 65-year-old
with few issues would be reimbursed the
same, if they received the same number
of days and minutes of therapy.
“The new payment model, PDPM,
classifies residents into payment groups
based on resident characteristics such
as the resident’s needs, diagnosis and
medical care,” said Scheller. It focuses
on the unique individualized needs,
characteristics and goals of each resident.

to be prepared for the change because
it increases the responsibilities of the
interdisciplinary team,” added Scheller.
In addition, the information gathered and
presented in the new system directly impacts
a SNF’s quality measures, and ultimately,
its star ratings. Any inaccuracies in the
Minimum Data Set (MDS) not only will
impact payment but also could adversely
affect quality measures and star ratings. In
her presentation Scheller explained how
staff can improve documentation diagnosis
coding so SNFs can correctly be reimbursed.

“It is important for skilled nursing facilities

“CMS made a sweeping change with
the Patient Driven Payment Model,”
said Scheller. “Each member of the
interdisciplinary team must work
together to gather every piece of
resident data. The responsibility of
the team in this system is huge.”

“Joining together for the Walk to End
Alzheimer’s is one way we support those
who are impacted by this devastating
disease,” said Angela Dohrman, senior
vice president & COO, SpiriTrust Lutheran.
“Team members, residents, friends and

families from all six SpiriTrust Lutheran
Life Plan Communities, LIFE and Home
Care & Hospice worked together to raise
more than $18,000 for the Alzheimer’s
Association to support those we serve
and many others with Alzheimer’s.”

Are you or someone you know looking for a career boost?
Join our team of compassionate caregivers at SpiriTrust Lutheran!

We are hiring individuals
for the following positions:

CNA | LPN | RN

We offer:

 Competitive salaries
 Comprehensive benefits package
 Education assistance

 Career advancement/professional growth
 Friendly, team-oriented environment
 Sign-on bonuses for select positions

If you are ready to join us for a rewarding career, apply online today: www.SpiriTrustLutheran.org/Careers.
If you have questions, email recruiter@spiritrustlutheran.org.
EOE
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Agency raises more than $59,000 at Hospice Golf Tournament
SpiriTrust Lutheran® raised more than $59,000 at its
39th Annual Hospice Golf Tournament held in August at
the Chambersburg Country Club. Since the tournament
began 39 years ago, the tournament has raised more than
$2 million to support the ministry of hospice. The funds
go toward closing the gap between the cost of hospice care,
insurance coverage and what clients are able to afford.
“I am so grateful to our players, donors and sponsors whose
support of the
39th annual
More online
SpiriTrust
More information on the tournament and
Lutheran Hospice
event day photos can be found by visiting
Golf Tournament
https://bit.ly/2piYcsJ.
https://bit.ly/2piYcsJ
allows us
to meet the
needs of those entrusted in our care,” said Bob
Rundle, president & CEO, SpiriTrust Lutheran.

Gross Score First Flight Winners: (L-R) Cole Wagner, Steve Downey and Trent Landis,
Landis
three of the winning team members, share a moment with CEO Bob Rundle (second to
right) after receiving their prize.

More than 130 sponsors, golfers and volunteers
enjoyed a day of golf and camaraderie while
supporting the comfort and compassionate care that
hospice services provide to the community.
“It was wonderful to see a community come together in
support of individuals and families who need compassionate
care. Thank you to all our sponsors, donors, volunteers
and golfers for making this year’s golf tournament
a success,” said Melissa Fair, assistant director of
annual fund & special events, SpiriTrust Lutheran.

ACADEMY, continued from page 4
resulted from these team projects makes me
very excited about the future of our agency as
these talented leaders take stride and begin
impacting our work in very meaningful ways.”
Over the course of the program the teams
researched and developed solutions with
the goal of having their solutions approved
and implemented throughout the agency.
The teams presented the following solutions
for their respective area of improvement:
1. Area of Improvement: Promote
benefits and educational opportunities
for team members.
Solution: Educate team members about
free and discounted benefits beyond the
traditional medical, dental and vision
plans, including: Tickets at Work; gym
and cell phone discounts; TelaDoc;
16 •
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Net Score First Flight Winners: Bob Rundle (center) poses with the winning team, (L-R)
Martin Curfman, Drew McGwin, Mark Hastings and Andrew Burke.
Burke

employee assistance program; no interest
loans, bank promotions; and tuition
assistance. List the benefits on the
Intranet and spread the word during new
team member orientation by explaining
how simple it is to access the Intranet;
include a list of these benefits in the
welcome packet; and add an explanatory
benefits voice video to the Intranet.
2. Area of Improvement: Improve
GPTW scores in five categories:
credibility, respect, fairness, pride and
camaraderie.
Solution: Based on the results of an
agency-wide survey of which 19% of the
team members completed, the project
team recommended the following
actions: (1) Credibility – increase the
number of team members who have
corporate email accounts; (2) Respect

– budget resources for additional
educational workshops and departmentspecific training; (3) Fairness – recognize
team members for their years of
service; (4) Pride – increase team
member pride through team building
activities; and (5) Camaraderie –
organize agency-wide “off-the-clock”
activities and monthly spirit days.
3. Area of Improvement: Create and
hold feedback sessions with team
members. Solution: Establish a TEAM
(Together Everyone Achieves More)
Council that includes representatives
from across the agency working
together to address concerns and
ideas submitted through Vetter, the
team member online suggestion box,
along with planning staff appreciation
events to improve morale.

SpiriTrust Lutheran® hosts annual Trees of Light
Services expand with
addition of Hospice
Tree of Light in York
This year’s Celebration of Life
and Hospice Tree of Light services
expanded to include a December 5
ceremony in York. Other celebrations
were held November 26 in Gettysburg
and December 3 in Chambersburg.
The services provided an opportunity
for individuals and families to
come together to remember and
honor those who were special to
them and have passed on in the last
year. The lights on the tree are a
celebration and remembrance of
the glowing testament of gratitude
for the impact these individuals
had on their loved ones.
At the conclusion of each Celebration
of Life, the Hospice Tree of Light
was lit, allowing guests to enjoy the
beauty of the lights that were

dedicated in memory or honor of
their loved ones.
SpiriTrust Lutheran® would
like to thank St. Paul Church,
Chambersburg; United Lutheran
Seminary, Gettysburg +
Philadelphia; and Bartlett Tree
Experts for partnering with us this
year. We also extend a special note of
gratitude for the team at SpiriTrust
Lutheran®, The Village at Kelly Drive
for hosting the reception following
the York tree lighting ceremony.
The gifts of light not only
memorialize loved ones, but also
provide much needed hospice care
for other SpiriTrust Lutheran hospice
clients and families. As of November
15, this year’s gifts of light raised
nearly $12,000 for SpiriTrust
Lutheran® Home Care & Hospice
to help those who cannot afford
the hospice care they need. Thank
you to everyone for remembering
those in need this holiday season.

VITA receives additional grant money to participate in Filer Voter 2020 initiative
In September, SpiriTrust Lutheran®
received IRS notification that in addition
to the $29,720 base Volunteer Income
Tax Assistance (VITA) grant, the program
is being awarded another $8,916 for
a total grant award of $38,636.
“The additional grant funding allows
for more creative volunteer recruitment
efforts and an opportunity to participate
in the Filer Voter 2020 initiative,” said
Kenneth Watts, executive director,
Social & Specialty Services. “The
initiative requires staff from VITA sites
across the United States to encourage
and support voter registration efforts
without slowing the tax filing process.”
During the first four months of the 2019
tax filing season VITA volunteers prepared
and filed 5,056 federal tax returns. For

More information
More information on Filer Voter 2020 can be
found by visiting https://prosperitynow.org/
blog/tax-prep-dispatch-voter-registrationtax-time.
tax-time
the upcoming tax season the IRS has set
forth a minimum required expectation
of 5,101 federal returns being prepared
and filed by SpiriTrust Lutheran to be
eligible for future grant funding.
VITA offers clients:
 Free assistance in preparing tax
returns to households who made
$56,000 or less in 2019
 Free online self-assisted tax
preparation for households who
made $66,000 or less in 2019

Volunteers are needed to...
 Greet taxpayers
 Schedule appointments
 Prepare taxes
Training is required for first-time tax
preparers. Training is not required for
(1) Certified Public Accountants (CPA),
(2) Enrolled Agents (EA) or (3) Certified
Financial Planners (CFP). These individuals
can earn a maximum of 18 Continuing
Professional Education (CPE) credits for
being certified and volunteering at least 10
hours (14 credits) and certifying in a specialty
course, i.e. military or HSA (4 credits).
If you are interested in volunteering or would
like more information, please contact Rob
Morgan at 717.854.2244 or rmorgan@
spiritrustlutheran.org or visit us online
at www.spiritrustlutheran.org.
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SpiriTrust Lutheran Social
®

Like us on Facebook @SpiriTrustLutheran
Subscribe to our YouTube channel
www.youtube.com/c/SpiriTrustLutheranOrg

Follow us on social media to see all the wonderful things happening throughout SpiriTrust Lutheran.

Luther Ridge Alzheimer’s Association fundraiser a smashing success
SpiriTrust Lutheran®, The Village at
Luther Ridge celebrated the smashing
success of an Alzheimer's Association
fundraiser during the community’s annual
Celebration Day. Team members competed
by department to see who could collect the
most money throughout September. The
big winners were Dining Services and
Administration. For their efforts Dave
German, Dining Services manager, and
Connie Bremmer, director of Resident
Care, each took one in the face for their
respective departments! Jean Brake
“pied” German and Anna Kennedy “pied”
Bremmer, her daughter. Both German and
Bremmer were great sports while helping
the Alzheimer’s Association! Team members
raised a total of $120 for the cause.

Alpacas visit LIFE Center
Three alpacas visited SpiriTrust Lutheran® LIFE program
participants! The quiet docile animals are owned by Michelle and
Dale Siplivy, owners of Suri Alpaca of Shiloh Farm in Shermansdale.
LIFE program participants visited with the alpacas and assisted with
a wool weaving demonstration using the luxurious fleece taken from
the animal. Known for being soft, durable and versatile, alpaca wool
is used to make items such as blankets, hats, scarves, socks and toys.
Activities like this are part of LIFE’s all-inclusive approach to improve
participants’ health and encourage socialization and participation.
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Resident earns silver medal at Senior Games
Congratulations to Bob Smith, a resident of SpiriTrust
Lutheran®, The Village at Shrewsbury, who earned a silver medal
in target shooting at the 2019 York County Senior Games. He
shot with the oldest gun there, which was patented in 1897!
This was Smith’s first time participating in the Senior Games,
and now that he knows all the rules he says he is determined to
get the gold next year! SpiriTrust Lutheran® has been a proud
sponsor of the Senior Games since its inception 18 years ago.

Sprenkle Drive Destination Dinner
Each month, Destination Dinners enable residents of SpiriTrust
Lutheran®, The Village at Sprenkle Drive to sample different
types of cuisine from around the world while engaging in
cultural discussions. In August, residents enjoyed a special
Hawaiian luau celebration with a delicious feast prepared by
the Cura Hospitality team which included tossed salad with
assorted dressings and rolls, roasted pig with assorted sauces,
grilled chicken breasts, Hawaiian baked beans, corn on the
cob, coleslaw, oven roasted gold potatoes, and macaroni &
cheese. Desserts included fruit pies, cookies and brownies.

Gettysburg Passport to Wellness
During the Fourth Annual Passport to Wellness, residents of
SpiriTrust Lutheran®, The Village at Gettysburg shared an
inspirational journey on the Appalachian Trail, which included
a hike on part of the trail and virtual experiences in each state
along the trail from Maine to Georgia. Twenty-two residents
compiled 1,000 miles of exercise over the six-week program,
which culminated with a visit to the Appalachian Trail Museum
in Pine Grove Furnace – the halfway point of the trail.

United Way Day of Action
Volunteers helped SpiriTrust Lutheran® team
members clean and organize areas of SpiriTrust
Lutheran® , The Village at Utz Terrace as part of
United Way of York County’s Day of Action. Among
those assisting team members were volunteers from
Weis Markets in South Hanover and East Berlin,
who helped clean 29 apartment balconies and
patios. SpiriTrust Lutheran thanks all the groups
of volunteers who shared their time and effort!

Deaf Connections officially closes on December 31, 2019
The needs of the Deaf and hard of
hearing communities have changed
significantly since our services were
started in 1980. The Intranet and
social media now provide multiple
communication channels for members
of the Deaf community to communicate
among themselves and with the hearing

community; resulting in a decreased need
for the traditional services provided by
SpiriTrust Lutheran® Deaf Connections.

were provided at no cost. As a result,
Deaf Connections will no longer provide
services, effective December 31.

After a review of existing community
resources, it was determined that there are
adequate resources to provide interpreting
services, plus hearing screenings and
sign language classes, two services which

SpiriTrust Lutheran® thanks the members of
the Deaf and hard of hearing community for
allowing us to serve them for nearly 40 years
and to our community partners who helped
make this possible.
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Merry Christmas!
A silent night,
A star above,
A blessed gift
of hope and love.
And many

Christmas blessings
to you and
your family.

RP | 5400 | 1219

