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By the numbers
SpiriTrust Lutheran® raised

$52,000

at its 37th Annual Hospice Golf
Tournament on August 14 at the
Chambersburg Country Club.

The SpiriTrust Lutheran®
Volunteer Income Tax Assistance
program had an overall impact of

$8.6 million
to York County in federal
and state refunds and
out-of-pocket savings in 2017.

Through its Hospice
memory bear program
SpiriTrust Lutheran®
Home Care & Hospice
volunteers made
and delivered

331
keepsake
bears
dressed in clothes
carefully made from
fabric chosen by the
loved one’s family.

SpiriTrust Lutheran® LIFE bus drivers drove a combined

201,906 miles

last year. This equates to 50 round trips across the USA!

Our SpiriTrust Lutheran®
Facebook page surpassed

1,000 likes

in May. Currently, the
page has more than 1,100
likes and climbing.
We are a team of

1,500

committed individuals
who come to work to
make a difference.
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A Message from the Editor

W

elcome to the first issue of The SpiriTrust Connection,
a quarterly publication of SpiriTrust Lutheran®.
This magazine is designed to educate and inform you
about the many programs and services we provide to those
in need throughout our entire geographic footprint – a
23-county region that spans from northern Maryland
through Central Pennsylvania and into the Lehigh Valley.
Each page of this magazine is filled with compelling and heartwarming stories and photos of our team members fulfilling our
mission and embodying our core values in their everyday activities.

Our hope is that after reading these stories you will be amazed
and inspired by our commitment to unselfishly serve others and
will want to call upon us when you or a loved one is in need.
Sincerely,

Crystal L. Hull, ABC, MPA
Editor

Front Cover: From left are: Michael Allen-Hall, chair, SpiriTrust Lutheran® Campaign for Franklin County and Beyond; Robert L. Rundle, president & CEO,
SpiriTrust Lutheran®; Rachel Herrington, executive director, SpiriTrust Lutheran®, The Village at Luther Ridge; the Rev. James S. Dunlop, bishop of the Lower
Susquehanna Synod of the ELCA; Robert Bowen, chair, SpiriTrust Lutheran® Board of Directors; and James Fowler, administrative vice president, M&T Bank.

A message from the CEO

A

s leaders we often wonder if the
culture of care and compassion that we
strive for is what really happens on a daily
basis. We conduct surveys, talk to those
we serve and spend some time observing
our teams in action. These actions give us
a glimpse of how our agency’s Core Values
are being lived out, but to truly know if
the care of those we are called to serve is
embedded in the way we serve, we need
to see those core beliefs put to the test.
As we all well know, when people or
organizations are truly tested we get an
insight into what or who they really are.
Despite being continually told how divided a
nation we are , the reactions of the American
public told a much different story as they
reached out in a unified way to help those
in need as Hurricanes Harvey, Irma and
Maria battered the United States and the
Caribbean Islands. Closer to home we saw
that same care and compassion in the ways
our SpiriTrust Lutheran® team members,
volunteers and donors came together
to support our residents, their families
and each other as the events of July 15
unfolded at The Village at Sprenkle Drive.

At SpiriTrust Lutheran
we have been
blessed with an abundance of caring and
compassionate people. Each spring I set
out to meet as many SpiriTrust Lutheran
team members as I can through formal
town hall-style meetings throughout
our geographical footprint. Together,
we talk about our future, what is going
well and what we need to do better.
These meeting remind me just how
fortunate I am to work with some very
special people. We are not perfect. We
make mistakes. We can always do better.
Despite how imperfect we are, though, the
one thing I see demonstrated so clearly is
that our Core Values are truly embedded
in how we go about our work. Although I
have told this story many times, it is worth
repeating. As I witnessed The Village at
Sprenkle Drive team being put through
the “test,” I never once heard, “it is not
my job.” It is that attitude that makes me
want to stay a part of this amazing team.
As you page through this magazine, you
will find story after story of teams working

hard to live out the mission of SpiriTrust
Lutheran. From the development of
trusted leaders to helping those on the
front lines deal with domestic abuse to
finally fulfilling a 20-year promise to
build a skilled care center on the Luther
Ridge Campus, the people who comprise
SpiriTrust Lutheran are driven to live out
our Core Values in every way possible.
Christmas is a time of giving and receiving
gifts. I am appreciative of the gift of
opportunity to serve others. I also am
appreciative of the gifts that our team
members, volunteers and donors give
to enrich the lives of those we serve. My
Christmas wish for our entire SpiriTrust
Lutheran team and all those we serve is that
the gifts you give and receive this holiday
season bring you joy and peace.

Robert L. Rundle
President & CEO
SpiriTrust Lutheran®

Go Digital: Help us be good stewards of our resources!
Please consider receiving your next issue of The SpiriTrust
Connection in an interactive digital format. The digital magazine
will have the same content and look like the print edition, but
instead of being printed and mailed to your home, you will receive
an email notifying you that the magazine is ready for viewing online.
The digital format will allow you to view the magazine on any
devise with a web browser whenever you choose. You can
download the issue to your computer, print any or all pages
and click on links in the magazine for more information.
Signing up is easy. Just do one of the following:
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Visit www.spiritrustlutheran.org, scroll to the
bottom of the homepage, look for the Stay in Touch bar,
click on the Continue button and follow the instructions.



Send an email to chull@spiritrustlutheran.org
that includes your name and email address and type
SpiriTrust Lutheran Magazine in the Subject: line.
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LeadingAge acknowledges SpiriTrust Lutheran
as a high-performance organization

®

T

he High Performance Organization
(HPO) Center, an international
knowledge and research firm that helps
clients improve their financial and
strategic (client satisfaction, employee
satisfaction, innovation) results, defines
a high-performance organization as “an
organization that achieves financial and
non-financial results that are exceedingly
better than those of its peer group over
a period of time of five years or more, by
focusing in a disciplined way on what
really matters to the organization.”

their contribution to the organization
more broadly, they are more likely to
stay, take proactive steps to create a safe
environment, have higher productivity
and connect with customers to the benefit
of the organization.” (http://news.
gallup.com/businessjournal/167633/
why-company-mission-driven.aspx)

What is Leading Age?

She went on to discuss why it is important
to have a clear mission and how mission,
vision and core values work together to
create a high-performance organization.

Benefits of High Performing
Organizations

“Though leaders are skilled at creating value through process improvements,
they have much to learn about creating value by aligning the mission and
purpose of their company with business strategies, culture, brand, and
performance measures.”
Chris Groscurth, PhD
Senior Practice Consultant, Gallup Research 2013
At the LeadingAge Annual Meeting
and Expo in October, Kay Weidner,
RN, BSN, CNDLTC (Certified Nursing
Director-Long Term Care), corporate
director of Clinical Excellence for
SpiriTrust Lutheran®, had the opportunity
to discuss some of the initiatives that
SpiriTrust Lutheran has undertaken
on its journey to becoming a highperformance organization when she copresented on the topic, What Characterizes
a High Performing Organization?
Weidner focused on why it is important to
be mission-driven, citing a 2014 Gallup
Research poll which found, “A clear
mission inspires employee engagement,
fosters customer engagement, and helps
boost company performance.” According
to the study, Gallup scientists discovered
that “margin and mission are not at odds
with one another at all. In fact, the opposite
is true. As employees move beyond the
basics of employee engagement and view

LeadingAge, a national association of nonprofit providers of aging services, is a leader
in innovative practices that transform how
we serve our aging population, cutting-edge
initiatives to develop services that meet older
adults’ needs, and preferences and advocacy
to advance the interest of the aging consumer.

• Employer of Choice
• Low Staff Turnover
• High Occupancy
• Higher Reimbursements
• Lower Claims/Lawsuits for worker’s
compensation, employee practices
liability, unemployment, professional
liability, general liability and directors and
officer’s liability

Specifically, she cited the importance
that SpiriTrust Lutheran places on
ensuring that all its team members
are educated on these key guiding
statements and principles. She explained
the onboarding process for new team
members, including the training taught
by team members on the agency’s
five Core Values: Heritage, Service,
Integrity, Dignity and Stewardship.

Mission-driven leadership comes
from the heart. It requires talent
and guts.

Weidner emphasized that our Core Values
aren’t just something that are taught
in a six-hour training session and then
forgotten. Core Values are embodied every
day in the care and service that is provided
to those who entrust their needs to us
and are used to evaluate performance.

3. Mission improves strategic alignment.

Gallup identified five factors behind the
success-promoting, margin-boosting
benefits of focusing on mission:
1. Mission drives loyalty across generations.
2. Mission fosters customer engagement.

4. Mission brings clarity.
5. Mission can be measured.

Weidner concluded her remarks by
emphasizing that clear articulation
to team members as to why we do
what we do has energized our team
and reduced staff turnover.
The SpiriTrust Connection • 5

“Personally, I grew stronger with the support and guidance of my project and
academy team through tackling real issues that affect each and every one of us.”
Barb Kunkel
SpiriTrust Lutheran® Foundation

New leadership development program
aims to develop amazing leaders
“Being a leader isn’t a
title. It’s a characteristic of
a person. Leaders lead by
example; walk beside each
other and help in whatever
needs done; celebrate the
small things, no matter how
small; care about others; and
listen more and talk less.”
Beth A. Zeiler
SpiriTrust Lutheran
Home Care & Hospice

6•

The SpiriTrust Connection

W

hat started as a dream became
a reality this past September
when the first class of team members
graduated from the SpiriTrust Lutheran®
Trusted Leaders Academy. The yearlong program, a dream of Carol Hess,
vice president, Human Resources, was
created to “turn our leaders into the
amazing leaders our agency and team
members need them to be. The dream
was to give our leaders tools to make
them the kind of leaders we want them
to be – trusted by those they work with.
The growth that we saw in this time span
exceeded all of our wildest dreams.”
According to Hess, the academy’s
facilitator, the program was based on
the book “The Leadership Challenge: How
to Make Extraordinary Things Happen

in Organizations” by James M. Kouzes
and Barry G. Posner. The book, often
cited as the “the gold-standard manual
for effective leadership,” is researchbased and provides “deep insight into
the complex interpersonal dynamics of
the workplace and positions leadership
both as a skill to be learned, and as a
relationship that must be nurtured to
reach its full potential.” (Amazon)
“As organizational leaders we strive to
ensure that we leave our organization
better for having been here, but more
importantly it is our responsibility to
ensure that when we are gone the next
generation of leaders is well prepared to
lead,” said Robert L. Rundle, president
See Leaders, page 7

LeadingAge PA honors SpiriTrust Lutheran® SVP and COO
Angela Dohrman with its Paul P. Haas Distinguished Achievement Award

L

eadingAge PA awarded its highest
honor, the Paul P. Haas Distinguished
Achievement Award, to Angela
Dohrman, senior vice president
and COO for SpiriTrust Lutheran®,
at its 2017 annual conference. The
award is presented to a “distinguished
individual who has demonstrated
exemplary leadership, service and
commitment to the association and
across the state to positively impact and
advance the aging services field.”
“I am so pleased that Angela has received
the recognition she deserves,” said
Robert L. Rundle, SpiriTrust Lutheran
president & CEO. “We are so fortunate
to have her as a part of our team. Her
care and compassion for those we serve
make Angela a very special person.”
At the awards presentation Dohrman
was described as “someone who stands

Leaders, continued from page 6
& CEO, when explaining why the academy
was so important to the future success
of SpiriTrust Lutheran. “After hearing
the group presentations by the trusted
leaders at their graduation program, I am
confident that our future is in good hands.
Application to the program was open to
all SpiriTrust Lutheran team members,
regardless of their role within the
organization. Each applicant had to
commit to completing all the assignments
along with actively participating
in all of the training sessions.
Each of the 24 participants was required
to work on one of five team projects
under the mentorship of a member
of the SpiriTrust Lutheran executive
leadership team. The projects, chosen
in support of the agency’s strategic
objectives, focused on (1) developing

for service, integrity and dignity and
continually asks reflective questions
such as, ‘Did we do the work of our
mission?’ and ‘Did we do right by those
we serve?’” She was recognized
for her mission to serve,
overall achievements and
multiple leadership roles
in both her profession
and the community.
Some of her leadership
roles have included
public policy chair
for LeadingAge
PA, National
LeadingAge
Public Policy
Congress,
Healthy York
County
Coalition

a balanced scorecard to measure
performance outcomes, (2) identifying
ways to decrease first-year team member
turnover, (3) finding a user-friendly,
cost-effective way for team members to
make suggestions, (4) finding a better
way to keep team members informed
about what is happening within the
agency and (5) finding ways to position
SpiriTrust Lutheran as an agency in the
healthcare industry where individuals,
especially nurses and other direct
caregivers, would want to work.
A total of six specific recommendations,
with at least one from each of
the five groups, were chosen for
implementation over the course
of the next six months. Based on
feedback from academy participants
and mentors several improvements
will be made in preparation for a
new class to begin in early 2018.

Leadership Council, LeadingAge PA
Board Chair and LeadingAge PA Central
Chapter Board of Directors. She also
has active roles in the Embracing Aging
Advisory Committee of the York County
Community Foundation and the Your
Life, Your Wishes Task Force.
In her role at SpiriTrust
Lutheran, Dohrman provides
operational direction and
oversight for the agency’s six
senior living communities. She
also plays a key role
in the development
and operation
of the agency’s
overall strategic
plan and has been
designated to
serve as acting
CEO, if needed.

“The Leadership Academy
was a wonderful program to
be a part of! I really enjoyed
getting to meet and work with
team members with whom
I may otherwise not have
had contact. I also enjoyed
working with my team on a
strategic project to help move
the organization forward.
The program was a great
experience to learn more
about our organization and
leadership styles.”
Laurie Moore
SpiriTrust Lutheran,
The Village at Utz Terrace
The SpiriTrust Connection • 7

Nurturing
the spirit
S

piritual care isn’t just about
one denomination or religion.
Chaplains at SpiriTrust Lutheran®
serve the spiritual needs of residents
and clients who have a wide array of
religious and non-religious beliefs.
“We are there for everyone. We say,
‘Meet the person where they are,’” says
the Rev. Tricia McMackin, chaplain
at SpiriTrust Lutheran®, The Village
at Sprenkle Drive. “My colleagues do
a good job of finding creative ways to
help people nurture their spirits.”
There are spiritual life offerings at
SpiriTrust Lutheran ranging from
Bible study and worship services to
walking programs, music and art.
Chaplains provide spiritual counseling
to residents, clients, participants,
families and team members.
The Rev. Dan Summers, chaplain
for SpiriTrust Lutheran® Home
Care & Hospice in Franklin County,
recalled a time he met a woman
in hospice and her husband, who
was serving as her caregiver. The
husband was upset because his wife
had stopped responding to him as he
talked and read scripture to her.
“I explained to him that during the dying
process, hearing is usually the last thing
the patient loses,” Chaplain Dan says.
“She might not be able to respond, but
she can still hear.” Chaplain Dan asked
the man if he would like him to sing to
his wife. The man said his wife liked the
song Amazing Grace. “I began singing
Amazing Grace and during the second

8•
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Three SpiriTrust Lutheran® chaplains celebrated milestone ordination anniversaries this year: from
left, the Rev. Herb Spomer of The Village at Luther Ridge, 60th; the Rev. Sherry Miller of The Village at
Gettysburg, 25th; and the Rev. Aaron Cope of The Village at Shrewsbury, fifth.

verse, tears were coming down her face,”
Chaplain Dan says. “She could hear and
was able to respond in that way. It meant
a lot to her husband and because it meant
so much to him, it meant a lot to me.”

his fifth year of ordination as a
Presbyterian pastor in August. When
he applied for the chaplain position in
2015, he thought he may not even be
considered because he wasn’t Lutheran.

Chaplain Dan ministers largely to clients
in hospice and also offers bereavement
support to families, performs funeral
services and sometimes serves as a
connection to a client’s home church.
Not all of his clients are religious, and
he says unchurched clients initially can
be hesitant to meet with a chaplain.

“That was never an issue,” Rev. Cope
says. “It felt warm and welcoming.
The residents were excited about being
there. It felt like a place I’d want to be.”
Plus, he says, it has expanded his field
of view. “I enjoy the new relationships
I have built with local Presbyterians,
Lutherans and people of other faiths.”

“Once they realize that I’m not going to
proselytize, many times the walls come
down,” Chaplain Dan says. “We just
talk about hobbies, favorite TV shows or
family trips. And, many times they end up
wanting to talk about spiritual things.”

Chaplain Tricia once met a resident
who was Unitarian Universalist. As a
Lutheran pastor, she wasn’t familiar
with the religion and its teachings,
but she looked at the encounter as a
learning opportunity. “I later visited
with the resident and we had a good
conversation,” Chaplain Tricia recalls.
“Residents are very respectful of the
differences that do exist and respect
each other’s faith traditions.”

Chaplains are professionally accountable
to their religious faith group, their
certifying chaplaincy organization
and the agency that employs them.
While SpiriTrust Lutheran has a longstanding affiliation with the Evangelical
Lutheran Church in America (ELCA),
you don’t have to be Lutheran to work
for SpiriTrust Lutheran or be served
by any of its programs and services.
The Rev. Aaron Cope, chaplain at
The Village at Shrewsbury, celebrated

Chaplains have a different role than
pastors when it comes to spiritual
care, says the Rev. Nancy Werner,
chaplain at SpiriTrust Lutheran®,
The Village at Utz Terrace.
See Spirit, page 9

Spirit, continued from page 8
“As a chaplain, I am called to journey
with people, not because they share
the same beliefs as me, nor because
we belong to the same group or
congregation,” Chaplain Nancy explains.
“As I journey with people, my goal is to
strengthen their spiritual resiliency and
their connections to spiritual resources.
I do not replace a person’s local clergy.”
Chaplains partner with local clergy in
providing a continuity of spiritual care,
but sometimes those we serve do not
have a home church or pastor. The Rev.
Steve Shipman, chaplain for SpiriTrust
Lutheran® LIFE, says that in those cases,
participants may look at him as their
pastor. LIFE services are provided in the
participant’s home or at a LIFE Center,
enabling them to stay in their homes
and interact with people their own age.
“The nice part for me is that these
folks are my peers,” says Pastor Steve,
who will soon turn 70. “That really
helps me to connect with them and
understand what they are dealing with.”
It’s that one-on-one interaction that
the Rev. Herb Spomer, chaplain at
SpiriTrust Lutheran®, The Village at
Luther Ridge, finds most rewarding. “I
enjoy being able to learn the residents’
stories,” Chaplain Herb says.

Our connection to the church extends well beyond our chaplains. From left, the Rev. Jane Nicholson,
pastor, First Lutheran Church, Chambersburg; the Rev. James S. Dunlop, bishop of the Lower
Susquehanna Synod of the ELCA; and the Rev. Glenn D. Miller, vice president of External Relations and
president of the SpiriTrust Lutheran® Foundation, enjoy the reception following the groundbreaking
for The Village at Luther Ridge expansion.

Times were much different when
the Rev. Sherry Miller, chaplain
at SpiriTrust Lutheran®, The Village
at Gettysburg, was ordained in the
Lutheran church 25 years ago. The
ELCA has been ordaining women for
almost 50 years, but 25 years ago, it
was not as common. Currently, nearly
half of all those being ordained are
women and nearly 27 percent of clergy
on the ELCA roster in 2017 were
women, according to ELCA statistics.

“The number of women ordained was less
than 10 percent women at the time I was
ordained,” Chaplain Miller says. “We are
seeing a major increase. It is good to be
a part of the
pioneering.
Chaplain Herb, 85, recently marked 60
In every
church I
years since his ordination in the Lutheran
have served
church. He was ordained on October 6, 1957. I was the
first female
pastor.”
Devoting his life to the church was
Serving in specialized ministry has
a family calling. His father and two
been different than parish ministering,
brothers were parish pastors and his two
Chaplain Miller says. “There is a joy
sisters also were involved in the church.
in ministering and being with people.
Chaplain Herb became chaplain in
I’ve sat at the bedsides with people
September of 1998 upon retiring from
who are dying, and it has been sacred
parish ministry. He does a full-fledged
time for me. It has been an honor
Lutheran communion service every
to be able to sit with families and
Sunday. “That gives me an opportunity
support them. Love and laugh, that is
to preach, which I’ve always enjoyed.”
the way I like to look at ministry.”

The Rev. Bonnie Whittier, a parttime church pastor, said she hadn’t
really thought about chaplaincy until
someone she knew pointed her to an
opportunity at SpiriTrust Lutheran®,
The Village at Kelly Drive. She has been
chaplain there since February 2016.
Pastor Bonnie leads worship on
Sundays, visits with residents and
team members, holds Bible study and
has started a healthy group that walks
three times a week. “I believe the
elderly teach me as much as I hope
to teach them,” Pastor Bonnie says.
“We chat, walk and enjoy fellowship.
I love it! It is a wonderful ministry.”
Chaplains minister to residents at
different stages of the continuum of
care. Chaplain Tricia ministers to
residents of Pin Oak Memory Support
Care on the campus of The Village at
Sprenkle Drive. Nurturing the spirit
of residents with early to mid-stage
Alzheimer’s disease or related dementia
provides a unique set of challenges –
and incredible moments. “It’s amazing
what is still able to be touched even
though the mind is going away – the
spirit that is deep within is still there,”
Chaplain Tricia says. “People may not
speak much, but may know Amazing
Grace and be able to sing. There is still a
live spirit there that needs nurturing.”
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SpiriTrust Lutheran® partners
with schools to provide
student clinical observations
at The Village at Shrewsbury

I

n 2016, York College approached
SpiriTrust Lutheran® about forming
a partnership to provide clinical
observations in a skilled care setting
for students enrolled in its bachelor’s
degree nursing program. In the less
than two years since the partnership
was formed, more than 25 students
have gained valuable experience
observing the nursing team at SpiriTrust
Lutheran®, The Village at Shrewsbury
as part of their clinical rotations.
“Many students who become RNs or
LPNs begin their careers in an acute care
setting,” says Kay Weidner, RN, BSN,
CNDLTC, corporate director of clinical
excellence. “Our hope is that students
who complete clinical observations with
SpiriTrust Lutheran will recall a positive

Students offered clinical
observations through home
care visits and LIFE program

S
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To make the experience as
rewarding as possible, Christie
Magsino, BSN, RN, CLTCRN,
CNE, director of nursing at
The Village at Shrewsbury,
said she creates a schedule for
students so they get to meet
and work alongside various
team members throughout the
day. Students participate in a
care plan meeting, where they
Christie Magsino, director of nursing at SpiriTrust Lutheran®,
learn about and witness how the
The Village at Shrewsbury Skilled Care Center, works with Rachel
plan of care is communicated
Greenlee, a senior nursing student at York College.
with residents and their family
members or responsible
parties. “I also go over how
experience and return to work for us
the
staff
manage,
observe and evaluate
after their acute care experience.”
care on a daily basis,” Magsino says.
Rachel Greenlee, a senior nursing
Earlier this year, students from the
student at York College, spent a day
Practical Nursing program at York
observing at The Village at Shrewsbury
County School of Technology also
in October. Greenlee said she hoped the
began performing observations at The
experience would help her learn more
Village at Shrewsbury. In previous
about long-term care and the specific
years, students have observed at
roles each team member plays in the plan
SpiriTrust Lutheran®, The Village
of care. “Everyone has been very inclusive
at Sprenkle Drive and SpiriTrust
here and very friendly,” Greenlee says.
Lutheran®, The Village at Utz Terrace.
“I feel like I have learned a lot.”

home health and hospice when students
graduate,” said Kathy Johnson, RN,
director – Clinical Services for the
agency. “We educate students on the
services of home health and hospice as
part of the health care continuum.”

piriTrust Lutheran® Home Care
& Hospice has been partnering
with nursing education programs
throughout its service area to provide
on-site home health and hospice
experiences for more than 30 years. In
recent years the program has expanded
to include social work students and
occupational therapy assistant students,
plus the opportunity to observe at the
SpiriTrust Lutheran® LIFE centers.

“Over the years we have had a number of
students from various nursing programs.
Most RN and LPN program students ride
along for one day to observe clinicians in
the field,” explained Trina P. Grove,
RN, clinical education instructor.
“As part of their community health
rotation, Penn State nursing students
observe a day at the LIFE Center and
then partner with a LIFE participant to
learn more about their clinical needs.

“We recognized that giving students the
opportunity to see what care is provided
by home health and hospice caregivers
helps stimulate interest in working in

“York College is different. Its students
come once a week for a full semester
and provide hands-on care under the
direction of one of our clinicians,” added
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Grove. “Many online RN to BSN programs
also have a community component.
These programs vary, but many of them
require 40 or more hours in the field with
a clinician, not just one observational
day. We do our best to pair all students
with the same clinician throughout the
semester so there is consistency.”
In addition, the clinical team recognizes
that many students work full-time jobs,
so the team works with students to help
ensure they meet both their course
requirements and job obligations.
“We have had students come work
for us after graduation because they
liked their experience with our staff
while in school and that stimulated
their desire to come work with us,”
said Johnson. “When students choose
to work for SpiriTrust Lutheran that’s
the best feedback we can receive.”

Left — Patrick Fairbairn, president,
SpiriTrust Lutheran®, The Village
at Luther Ridge Resident Council
Right — Angela Dohrman, senior vice
president & COO, SpiriTrust Lutheran®,
and resident Carol Mathers

The Village at Luther Ridge breaks ground
for new skilled care and rehabilitation center

R

esidents, team members, board
members and community supporters
gathered on the afternoon of November
14 for a ceremonial groundbreaking
to kick-off the construction of the new
40-bed skilled care and rehabilitation
center on the campus of SpiriTrust
Lutheran®, The Village at Luther Ridge
in Chambersburg. The $15.6 million new
center is expected to open in early 2019.
“We are incredibly excited about this project
and the addition to our senior living services
in Franklin County, said Angela Dohrman,
senior vice president & COO, SpiriTrust
Lutheran®. “We are working with many
wonderful partners to build skilled care on
our Luther Ridge community
as we continue to look for
ways to serve more people.”

and short-term rehabilitation in Franklin
County and completes the continuum
of care at the village. “Residents of
The Village at Luther Ridge now will
have all levels of care available to them
right here in their own community,”
explained Rachel Herrington, executive
director of the village. “Spouses will not
have to be separated when one or the
other needs a higher level of care. Our
person-centered model of care will be
much more personalized than the old
institutional care model and provide an
environment for residents to thrive.”
The new center is not just for those already
receiving SpiriTrust Lutheran® services.

This expansion of services
addresses the urgent need for
more options in skilled care

Although current residents will be given
priority admission, the center will be open
to residents of Franklin County and beyond
who desire an uplifting environment where
they can heal, find purpose in daily living
and regain as much independence as
possible. Residents will enjoy a family-like
atmosphere in residential “households”
that will look and feel like home.
The center will include two skilled care
“households” with private bedrooms
and bathrooms for 15 residents each, a
short-stay rehabilitation center for 10
residents, a rehabilitation/therapy gym
and access to outdoor spaces. A centralized
kitchen and dining area in each household
will allow residents to see,
smell and participate as
food is prepared and served.
Fireplaces, carpeted floors,
quality lighting and attractive
décor will create an inviting
feeling of warmth and home.

A new skilled center… a new campaign
Shortly after the state approved
our plan to construct a skilled
care center at SpiriTrust
Lutheran®, The Village at
Luther Ridge, the SpiriTrust
Lutheran® Foundation began its
work to help raise a significant
portion of the project cost
through a capital campaign.
Following a feasibility study, the
Foundation board endorsed
moving forward with a multimillion dollar campaign. “The
SpiriTrust Lutheran Campaign
for Franklin County and
Beyond” is providing campus
residents and community

Campaign
Cabinet Members
Michael Allen-Hall
Carolyn Blackshire
Patrick Fairbairn
Rev. Chris Frey
Rachel Herrington
Henry Mathers
Rev. Herbert Spomer
Walter Wilson
members the opportunity to
help us make this long awaited
dream a reality through their
direct financial support.

As this edition of The SpiriTrust
Connection goes to press,
significant progress has been
made on the campaign, which
is still in its quiet phase. Campus
independent living residents
have responded with excitement
and commitment to the project
with significant pledges and
gifts. Campaign leadership
(see box), chaired by local
Chambersburg leader Michael
Allen-Hull, have committed
themselves 100% to the effort.
The need for skilled care and
rehabilitation services on the

Luther Ridge campus is wellknown and has been longed
for since it opened. Along
with this the local community
also has recognized the
need to help pay for the new
center. We are enormously
grateful to the men and
women who have already
made their commitment and
look forward to a successful
year of campaigning as the
construction phase begins.
For more information, contact
Glenn Miller at gmiller@
spiritrustlutheran.org.
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Angelis Vega and
resident William
Bubb, The Village at
Sprenkle Drive

Ivy Davis escorts resident Janet Smyser, The Village at Sprenkle Drive

Our core values in action
SpiriTrust Lutheran® extends gratitude to all who provided care and comfort
to The Village at Sprenkle Drive residents following a water line break.

“On behalf of SpiriTrust
Lutheran® thank you for
your unselfish support,
commitment and
overwhelming generosity
during this extraordinary
event.”

S

ix weeks after a water line break in the sprinkler system at SpiriTrust Lutheran®,
The Village at Sprenkle Drive team members from throughout the agency welcomed
home the last residents who were displaced due to the July 15 incident. “From day one
it was our priority to bring our residents home as quickly as possible, said Angela
Dohrman, COO and senior vice president. “We are extremely appreciative to our team
and all our external partners who provided excellent care and hospitality to our residents
during their time away from home.”

Angela Dohrman
COO and senior vice president®
SpiriTrust Lutheran

Teresa Treadwell and Amy Eakins (forefront), The Village at Sprenkle Drive
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»» The staff at all the15 skilled care

communities in Central PA, including
three of our own, that opened their
hearts and doors to accept our
residents who were displaced by
this unexpected event. Together, we
safety relocated 99 residents. We are
forever grateful for their hospitality,
kindness and good care.

»» The Manchester Township Fire
Van driver Paul Fake and resident Donna Glatfelter, The Village at Sprenkle Drive

We would like to
thank the following:

Department and White Rose
Ambulance for the caring and kind
manner in which they treated our
residents during this stressful time.
Due to their rapid response we were
able to safely settle our residents into
a safe location within a few hours.

»» All of the vendors who responded

immediately to our call for assistance
in beginning the restoration and
refurbishing process.

»» Our residents and their families who

were unbelievably patient as we
prepared the building for their return.

»» The entire Village at Sprenkle Drive
Left: Russ Walker, The
Village at Shrewsbury
Below: Whitney Poole
and Dan Hood, The
Village at Sprenkle Drive

team, team members throughout
the agency and volunteers who gave
unselfishly of their time, energy and
compassion whether on the front
line or behind the scenes. Their
dedication to our residents from
the first call for assistance until all
residents were returned home was an
awesome display of our core values
in action.
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Married couple Jim and Sandy have been SpiriTrust Lutheran® LIFE program participants since April 2016.

Clients rate SpiriTrust Lutheran LIFE as ‘tops’
®

Jim says the best part about being a
participant in the SpiriTrust Lutheran®
LIFE program is when he checks into the
Franklin County LIFE Center at 8:45 a.m.
every Monday through Friday. Twice a
week Jim is joined by his wife Sandy. The
couple has been program participants
since April 2016. “It’s like family
when we come here,” Jim exclaimed.
“This program is a ‘God send’ and
I do not go a day without thanking
God,” said Jim. “Everything is tops,
an ‘A1’. Everyone is so willing to
help. I have never heard a cross
word from anyone. There just isn’t
anything negative about the place.”
Both Jim and Sandy have their share
of chronic health problems, but it was
an auto accident in November of 2015
that really took its toll on their health.
Following the accident Jim began his
recovery in the hospital, but then was
moved to a local skilled care center.
He very much wanted to return home,
but poor safety awareness and balance
led to repeated falls and two brain
bleeds. As much as his wife wanted to
care for him, she knew she could not
provide the necessary care at home.
Then, as Jim puts it, “Something
wonderful happened. My son
found the LIFE program.”
14 •

The SpiriTrust Connection

Because of the all-inclusive nature of
the program both Jim and Sandy are
now able to live independently in their
home with the support of LIFE services.
At the center they receive medical
care, therapy services, vision, dental,
hearing and podiatry care, medical
supplies and equipment, laboratory
and diagnostic services, prescription
drugs and medication management,
nutritional counseling and meals,
plus recreational therapy, social
services and behavioral health care.
Jim rides the bike for 30 minutes each
day and practices standing on a special
frame for another 30 minutes. He also
does balance and strengthening exercises
which have greatly improved his balance.
As he knocked on wood, he proudly
said, “I have not fallen in three months
because of the strength that I now have.”
Sandy, who shared that she has heart
problems, a bad back and is shortwinded, also rides the bike as part of her
therapy. Although she is very pleased
with her therapy, it is the people and
the camaraderie that impress her the
most. “You never feel alone here. There
are always people to talk to and you
can always find something to do.”
Edna, a participant at the Cumberland
County LIFE Center, says she “wouldn’t

be alive today, if it wasn’t for the
LIFE program.” Like Sandy and Jim,
Edna says she “brags it up (LIFE)
everywhere she goes. They are so good
to me, they don’t neglect anything.
They take very good care of me. And,
my doctor will call me at home to see if
I’m alright, even on the weekends.”

Edna is a participant at the Cumberland County LIFE Center.

According to Edna, she was “in the
hospital more than out” before she started
coming to the LIFE Center. “I have had a
lot of health problems”, explained the 76year old cancer survivor. “I had cancer
in four places including my kidneys
which they had to remove. Because of
that I go to dialysis three days a week
before coming to the LIFE Center.”
See LIFE, page 15

Assessing the Dangers, Changing the Outcome
P

redicting lethality in domestic violence
is very difficult because even though
common characteristics in killers have been
identified, many others who have the same
characteristics never go that far. Juanita
Jones is helping those on the front lines in
dealing with domestic violence prepare for
situations that are dangerous and identify
individuals who may be abusive again in the
future and who might kill.

Jones, program coordinator for SpiriTrust
Lutheran® Domestic Abuse Solutions, has
held workshops in McConnellsburg and
York entitled “To Save Lives: Assessing
Risk and Lethality in Domestic Conflicts.”
The workshops targeted counselors,
nurses, probation and parole officers,
Children & Youth Services workers, clergy
and others. “It is really for anyone who is
working with people for whom domestic
violence is a problem,” Jones says.
Using a group learning process, Domestic
Abuse Solutions offers alternatives
to domestic abuse by providing the
opportunity, information and skills
training needed to help individuals who
have used violence or abuse begin to live
non-violently. As part of the workshop, a
program participant of Domestic Abuse

LIFE, continued from page 14
On the days she has dialysis a LIFE Center
bus transports Edna from her home to
her appointment and then takes her to
the LIFE Center for a few hours before
returning her home later in the afternoon.
“Dale, my bus driver, takes very good
care of me. He helps me in and out of my
house with everything I need to take with
me to dialysis and then picks me afterward
and takes me to the center. I wouldn’t
trade him in for any other bus driver.”
When Edna is at the LIFE Center
she said she enjoys joining in the
activities, playing bingo, making crafts
and having lunch. “Coming to the
center is good for socialization.”

Solutions, Dusty Troshak, shared how
his thinking and behaviors changed and
what his current challenges are following
completion of the program. Dusty’s wife,
April, is co-facilitator of the program.

2. Recognize anger and emotional coercion
as tactics of power and control in
intimate partner relationships.
3. Become familiar with objective research
tools to assess risk of domestic violence
and lethality in intimate partner
relationships.

“We are grateful he is willing to share his
story and his experience in the program.
That’s one of the things that got high
marks in feedback we received about
the workshop,” Jones said. “Counselors
want to know, ‘Does this work’?” Jones
says that after completing the workshop,
participants are able to:

4. Identify the interactive connection
between entitlement and escalated risk of
violence or lethality in intimate partner
relationships and custody disputes.
Jones has more than 20 years of
experience working with men and women
who batter and control their intimate
partner. She also does individual therapy
and is a custody evaluator for custody
cases that involve domestic violence.

1. Identify the risk and impact of domestic
violence in social situations, such
as mass shootings, substance abuse
treatment, workplace violence and
custody disputes.

Did you know?

• Intimate partner violence accounts for 15% of
all violent crime.

• In the United States, an average of 20 people
are physically abused by intimate partners
every minute. This equates to more than 10
million abuse victims annually.

• The presence of a gun in the home during a
domestic violence incident increases the risk
of homicide by at least 500%.

• On a typical day, domestic violence hotlines
nationwide receive approximately 20,800 calls.

· 72% of all murder-suicides involved an
intimate partner; 94% of the victims of these
crimes are female.

Source: NCADV. Domestic violence national statistics. Retrieved from www.ncadv.org

While Jim, Sandy and Edna still have
sharp minds, unfortunately, the same
cannot be said for Sonny, a participant
at the Cumberland LIFE program. “My
dad has been widowed since 2006,”
said Scott . “Before my mom passed
she had been telling us for a few years
that dad was experiencing dementia.
In November of 2015, he had a stroke
which left him paralyzed on the left
side and enhanced his dementia.
“My dad was very adamant about going
home. He had been in several rehabs. He
did not want to be in a facility. Constantly,
he would ask, ‘when can I go home’,”
emphasized Scott. “Knowing that he
could go home was the motivating factor
for him. Two years ago I didn’t think he

would make it this long. It is just amazing
what has happened since he enrolled
in the program in March of 2016.
“The LIFE program has been a life saver
for everyone. Because of the program
my dad is able to live with my brother,
Steve, who is his primary caregiver.
He receives the care he needs during
the day at the LIFE Center when both
my brother and I are at work and then
has the support of CNAs evenings and
weekends,” said Scott. “All the people
who care for him are very good people.
They care deeply about him and make
sure his needs are met. The bottom line
for us is that dad wanted to get home
and we were able to honor that wish
because LIFE keeps him at home.”
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Volunteer Spotlight
VITA 2017 tax filing season

V

olunteers are needed to help us
meet the growing need for tax filing
assistance in York County. Opportunities
exist for tax preparers, phone schedulers
and greeters. No prior experience is
needed and training will be provided for
all positions.
If you are interested in serving and have
a few hours a week to give between the
end of January and mid-April, please
contact Rob Morgan at 717.854.2244
or rmorgan@spiritrustlutheran.org.

Senior Companion Program

VITA volunteer saves clients more than $32K in fees

V

S

olunteers aged 55 and older are
needed to provide companionship
and support to other older adults living
in York County as part of the National
Senior Corps, the premier and largest
senior volunteer agency in Pennsylvania
and the United States. This program
is designed for financially qualified
individuals with access to transportation
who would like to augment their income
while helping others 15 hours per week. If
you are interested in becoming a Senior
Companion please call 717.843.2677
or email Lambrini Nauss at lnauss@
spiritrustlutheran.org.

ince 2015, Ann Seitz-Brown
has generously given of her time
as a volunteer tax preparer for the
SpiriTrust Lutheran® Volunteer
Income Tax Assistance (VITA)
program. When asked why she chose
to donate her time to VITA, Seitz
said there were three reasons:
1. She had the time to volunteer after her
last child started college.
2. Her mother-in-law was a CPA and she
wanted to honor her memory.
3. Previously, she had taught at the
Financial Peace University offered by

several local churches.
She went on to explain that she
keeps coming back every year as a
volunteer because “I get to connect
with people in a very personal way
that many volunteer opportunities
don’t allow. The people we help are
so appreciative of the assistance
we provide and the financial
impact it has on their lives.”
This past tax filing season SeitzBrown completed 171 tax returns. At
an average cost of $187.50 a return,
she alone saved taxpayers more than
$32,000 in tax preparation fees.

Senior Companion Program volunteer marks sweet 16th anniversary

T

his year Alfie Haney of Hanover
completed her 16th year as a volunteer
with the SpiriTrust Lutheran® Senior
Companion Program. When asked
why she has volunteered for so many
years, she simply said, “I’m a people
person and I like what I am doing.”
Alfie’s tenure as a senior companion
began in 2001 when a friend, who was a
senior companion at the time, encouraged
her to become a volunteer. Through the
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years Alfie has had
many clients, some
for short periods
and others for years.
She says she enjoys
meeting new people
and providing them
with companionship.
“Often times I am the only visitor someone
has on a weekly basis. Many have no family
in the area,” explained Alfie. “Right now I

see three different clients on three different
days. Sometimes we have lunch together.
I make appointments for them and often
times drive them to those appointments.
I also drive them to visit with friends and
take them shopping. Sometimes I help
them find answers to questions on things
that affect their everyday lives. Much of
the time, though, we just talk, play games
and catch up on the news of the day. And,
that’s what I find most rewarding.”

Community Support
Hurricane Harvey Relief

S

piriTrust Lutheran® joined forces
with two of our partners, Lutheran
Disaster Response and Bailey Coach, to
help the thousands of people in the Gulf
Coast Region who were devastated by
Hurricane Harvey, one of the nation’s
largest and unprecedented disasters
in recorded history. Residents and
team members made financial gifts

and donated a truckload of personal
hygiene and non-perishable food items.
According to Bailey Coach, over a span of
only eight days donations from more than
450 individuals and businesses from all
over Pennsylvania filled the luggage bays
of six buses and a total of 10 full tractortrailers! A total of 256 wrapped pallets
were loaded into the trailers.

Teams from SpiriTrust Lutheran®
at the 2017 Walk to End
Alzheimer’s in York (left) and
Franklin/Adams County (below).

2017 Walk to End Alzheimer’s

T

eams from SpiriTrust Lutheran® took
part in the Alzheimer’s Association’s 2017
Walk to End Alzheimer’s in Franklin/Adams
County at Caledonia State Park on September
30 and in York at John C. Rudy County
Park on October 7. Team members raised
more than $7,500 for the battle against this
devastating disease. Held annually in more
than 600 communities nationwide, Walk to
End Alzheimer’s is the world’s largest event
to raise awareness and funds for Alzheimer’s
care, support and research.
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37th Annual Hospice Golf Tournament raises $52,000+

T

he SpiriTrust Lutheran® Foundation
raised more than $52,000 at its
37th Annual Hospice Golf Tournament
held at the Chambersburg Country
Club this past August. Since it began
37 years ago, the tournament has raised
more than $1.9 million to provide
hospice care to people in need.
“On behalf of the SpiriTrust Lutheran
thank you to all the sponsors, golfers,
volunteers and staff that helped
make this year’s tournament a great
success,” said Robert L. Rundle,
president & CEO. “You are helping to
make a difference in the lives of area
residents who need hospice services.”
“We are deeply appreciative of the
following businesses, community
organizations and individuals whose
support of the golf tournament
enables SpiriTrust Lutheran to
succeed in its mission,” added
Glenn Miller, vice president for
external relations and president of the
SpiriTrust Lutheran Foundation.

Gross Score Winners First Flight, Overall Winners, from left, team members Andrew Burke, Marty
Curfman, Dan Higgins, Drew McGwin and SpiriTrust Lutheran® President & CEO Bob Rundle

Golf tournament sponsors
Platinum Sponsor
Waste Connections, Inc.

Gold Sponsors

Sodexo Senior Living
Trinity Pharmacy Services

Silver Sponsors

BNY Mellon Wealth Management
Flagship Rehabilitation
Noelker & Hull Associates, Inc.
VFW Post 1599
Warfel Construction Company

Bronze Sponsors

The Asbury Group
The Centurion Group
Edge Insights
F&M Trust
The Graham Company
Highmark Blue Shield
Ralph E. Tolbert Masonry, Inc.
RLPS Architects
Strait Steel, Inc.
Summit Health

Tee/Green Sponsors

Barley Snyder
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Executive Team of SpiriTrust
Lutheran Home Care & Hospice
Ingram Content Group
McCleary Oil Company, Inc.
Owls Club of Waynesboro, Inc.
Thomas L. Geisel Funeral Home
Transamerica Retirement Solutions
Corporation

Cart Sponsors

AmVets 224
Chambersburg Club, Inc.
DiLoreto, Cosentino & Bolinger PC
Edward Jones

Erickson Financial
Fulton County Medical Center
Latsha Davis & McKenna P.C.
Letterkenny Industrial Development
Authority
Lois Gibson
McKonly & Asbury, LLP
Mercersburg Printing, Inc.
Park Avenue Pharmacy

Foursome Sponsors

ACNB Bank
Angela Dohrman and Jon Whitney
Curfman & Zullinger Surveying Inc

2017 Cornerstone Dinner raises more than $200,000
Bill and Kim Kerlin honored with prestigious Cornerstone Award

I

n April, SpiriTrust Lutheran®
Foundation hosted the 14th
Annual SpiriTrust Lutheran®
Cornerstone Dinner, one of the largest
annual fundraising events in York
County. The Cornerstone Dinner
recognizes significant contributions
of philanthropy and celebrates an
individual, couple or family who enrich
York County with direct charitable
support, leadership and volunteer
service.
This year, partners and sponsors of the
Cornerstone Dinner helped raise more
than $200,000, raising the cumulative
amount raised since 2004 to more than
$2.3 million.

Bill and Kim Kerlin

Mark Your Calendar
15th Annual
Cornerstone Dinner
Thursday, April 12, 2018

“We are extraordinarily grateful for the
ongoing commitment and overwhelming
generosity of the many individuals and
businesses that supported the dinner
this year and especially appreciative of
those who have supported us consistently
through the years,” said Robert L.
Rundle, president and CEO, SpiriTrust
Lutheran.
Event proceeds support SpiriTrust
Lutheran’s York County-based
life enhancing programs – Deaf
Connections, Domestic Abuse

Solutions, Financial Education
& Coaching, Senior Companion
Program, Stephen Ministry, Toucha-Life and Volunteer Income Tax
Assistance. Last year alone these life
enhancing programs provided more
than $400,000 in benevolent care.
“This year we had the honor and
privilege to recognize the Bill and
Kim Kerlin with the 2017 Cornerstone
Award. Bill and Kim are community
pillars who have served many local
organizations with their time, talent
and treasure including United Way
of York County, WellSpan Health and
York County Community Foundation,”
said Glenn D. Miller, vice president
of External Relations and president of
the SpiriTrust Lutheran Foundation.
“They also co-chaired the $1.3 million
Creative York capital campaign in
2015. Their collective involvement
has made a positive impact on the
York community and exemplifies the
mission of SpiriTrust Lutheran.”
“Our sincere appreciation is extended
to our many sponsors and advertisers,
especially M&T Bank, our grand sponsor
who has generously supported us at this
level for all 14 years,” said Rundle.

Cornerstone Dinner sponsors
Glenn Miller and friends
Jerry Neth and friends
Johnson Controls
Kenneth Plummer and friends
Thomas Carbaugh and friends
Tracy Biesecker and friends
William Boyer and friends

In-Kind Gifts
& Prize Sponsors

Ace Distributors
Forrester Lincoln
Kenny’s Grill and Ice Cream
Knouse Foods Cooperative, Inc.

Seven Springs Mountain Resort
Tee Time Golf Pass, Inc.
Zero Ice

Print Sponsors

Art Sign Company
Graphics Universal, Inc.

Media Sponsors

Alpha Media
Kegerreis Outdoor Advertising LLC
Public Opinion

Grand Sponsor

M&T Bank

Platinum Sponsors

Flagship Rehabilitation
Glatfelter Insurance Group
Sodexo Quality of Life Services

Silver Sponsors

Arnett Carbis Toothman LLP CPAs &
Advisors
The Asbury Group Integrated
Technologies
BNY Mellon
McConkey Insurance & Benefits
Reinsel Kuntz Lesher LLP  
Strathmeyer Landscape
WellSpan Health
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What others are saying about us…

Investing in Workforce Diversity –
The Village at Sprenkle Drive shares its success
S
piriTrust Lutheran®, The Village at
Sprenkle Drive has learned the value
of recruiting workers from a traditionally
underutilized group within the state
workforce – the disabled. When Amy
Eakins, Director of Facilities,
was first employed at The
Village at Sprenkle Drive
there was a hearing-impaired
employee that she wanted to
be able to communicate and
connect with more effectively.
Through SpiriTrust Lutheran® Deaf
Connections Amy learned American
Sign Language and started using them
as a hiring resource for the hearing
impaired. Amy later connected with
the Office of Vocational Rehabilitation
and Lincoln Intermediate Unit 12
when she attended a local high school
cultural event. Through this partnership,
developmentally disabled and hearingimpaired high school students are hired
through the work-experience program
to work in housekeeping and laundry.

Summer Poteet, Senior Environmental
Services Worker, helps to train the
disabled employees in her department.
She has found the retention rate to
be high with her employees and
has seen the benefits to the
community. Residents with
dementia react favorably to
the disabled staff since they
tend to make eye contact and
are generally more relaxed in
their demeanor. Skilled nursing
residents have the option of taking
sign language as an activity. Residents
want to learn how to sign basic courtesies
such as “good morning,” “hello” and
“thank you.” Their curiosity is peaked
when they discover that a “sign name” is
given to them by the deaf team member.

Communications with hearing staff can
sometimes be a challenge. To address
these challenges, body language training,
sensitivity training, and innovated
communication styles are used. For

example, flicking a light switch off and
on in a room will get both hearing and
hearing-impaired employees’ attention.
Staff and management also participate
in brown-bag lunches to learn better
ways to communicate with each other.
The Village at Sprenkle Drive has truly
embraced its disabled workforce and
volunteers. This fall, three additional
autistic employees will join their team to
learn housekeeping and laundry duties.
Listening to Amy and Summer talk about
their employees, a deep sense of pride
and joy is conveyed. Summer receives
great satisfaction by giving an opportunity
to someone, so they can serve others and
contribute to the care of the residents.
Amy put it best when talking about her
staff and the senior living field — “you
observe a team member’s heart when they
give of themselves to the greater good.”
Reprinted with permission from LeadingAge PA,
an association of not-for-profit senior services.

Staff Accolades
Theresa Bachman, assistant director
of Development, SpiriTrust Lutheran
Foundation, Rotary Club of Chambersburg
president, 2017 and IceFest volunteer, 2017
Kathleen Bohannon, MSW, SpiriTrust
Lutheran® Home Care & Hospice
bereavement coordinator (northeast PA
offices), grief camp, grief support and
forgiveness program volunteer, active
in the National Alliance for Grieving
Children, Association for Death and
Education Counseling; The Circle
of Life Coalition board member
Connie Bremmer, BSN, RN, case
manager, SpiriTrust Lutheran® Home
Care & Hospice (Franklin County),
20 •
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Earned BSN, cum laude, May 2017
Li Chu, DPT, GCS, physical therapist,
SpiriTrust Lutheran® Home Care &
Hospice (Franklin County), Specialist
in Geriatric Physical Therapy, American
Board of Physical Therapy Specialties,
board certification, July 2017
Amy Eakins, director of Building and
Grounds, The Village at Sprenkle Drive, York
County Falls Free Coalition board member
Crystal L. Hull, ABC, MPA, corporate
director of Communications & PR, PA
Public Relations Society president, 2017
Donna Meyers, RN, case manager,
SpiriTrust Lutheran® Home Care &

Hospice (Franklin County), published Staff
and Patient Education: Two Keys to Home
Health Care Success, 2017, Amazon
Glenn D. Miller, president of the
SpiriTrust Lutheran® Foundation, chairman
of the 2018 ELCA Foundation Board.
Nancy Posey, wellness nurse, The
Village at Sprenkle Drive, Diabetic
Coalition of York board member
Tonya Scheller, RN, clinical excellence
nurse, RAI champion, AANAC board member
William Shipman, ST, SpiriTrust
Lutheran® LIFE chaplain, Lions District
14-C (Adams, York, Cumberland counties),
Second Vice President Governor, May 2017

A message from Glenn Miller
Dear Friends,
Recently, I read a statistic that was
sobering: For Millennials today, the
average length of time an organization
has to engage them is EIGHT SECONDS!
Eight seconds to grab their attention with
your message, your mission, your cause.
I am all too aware that the world is
changing. In fact, I can see it in myself
at times. Smart phones, tablets and
computers allow us to hit “delete” very
quickly. With the volume of information
flooding into our collective inboxes,
rapid deleting can feel very satisfying.
So, it’s a little sobering to think about
eight-second attention spans as we
launch our new agency magazine — The
SpiriTrust Connection. It will take

Meet treasured donor
Emmy Lee Steigelman
Full of life. Storyteller. Artist. Emmy
Lee Steigelman, a resident at SpiriTrust
Lutheran®, The Village at Shrewsbury,
makes everyone feel at home with her
warm and friendly personality.
She moved from her home in Monkton,
MD, to The Village at Shrewsbury a few
years after her husband died. Emmy Lee
settled in her cottage in 2011 and quickly
made Shrewsbury her home. She said she
made the decision to move to the community
because she enjoys the safety and security of
knowing people will care for her as she ages.
Shortly after Emmy Lee moved to The Village
at Shrewsbury, she began supporting the
SpiriTrust Lutheran® Foundation. She
supports benevolent care at The Village
at Shrewsbury, which provides housing,
medications, transportation costs and other
expenses of daily living to her neighbors
who run out of resources through no fault
of their own. Emmy Lee is one of our many
treasured donors at SpiriTrust Lutheran!

you longer than eight seconds
to take in what we are offering
here. It will take more than eight
seconds just to look over the cover!
But, we think you will want to read on.
I hope you will because however much
the world and its attention span has
changed, the mission we are engaged
in is worthy of your attention and your
support. The mission that we carry out day
in and day out, impacting, transforming
and uplifting people’s lives, is an “old
school” mission — a mission that involves
hours and days of loving commitment
to those we serve, even if it is carried
out in this new eight-second world.
We all have a great deal of information
vying for our attention, and a great

many causes asking for
our support. Thank you
sincerely for caring about us,
giving us some of your valuable time
and attention and your interest in
learning more about those we serve.
And, thank you for your support of
what we have been called to do in our
communities for nearly seven decades.
All the best,

Pr. Glenn Miller
President, SpiriTrust Lutheran® Foundation
Vice President for External Relations,
SpiriTrust Lutheran®

Come Feel Good About What You Do!
At SpiriTrust Lutheran® our employees are a highly valued resource.
Their dedication, skill and commitment enable us to provide excellent
service and care within our senior living communities, home care &
hospice services, LIFE program and other life enhancing services.

We offer:
 Competitive salaries
 Comprehensive benefits package
 Education assistance
 Career advancement/professional growth
 Friendly, team-oriented environment

To apply:
Please complete our online application at www.SpiriTrustLutheran.org /
Careers or email recruiter@spiritrustlutheran.org

A Spirit of Service, A Legacy of Trust

EOE
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SpiriTrust Social

Like us on Facebook | @SpiriTrustLutheran

Follow us on social media to see all the wonderful things happening throughout SpiriTrust Lutheran®.

Back to school
SpiriTrust Lutheran®, The Village at Kelly Drive held its
annual school supply drive during the month of August and
delivered donations by residents and team members to
Devers Elementary School. Donations included everything
from backpacks and notebooks to calculators and glue sticks.

Sunflower fields brighten residents’ day
It was a great day for personal care residents from SpiriTrust Lutheran®,
The Village at Luther Ridge to take in the beautiful sunflowers at Lesher’s
Poultry Farm in Chambersburg. Residents went on a picnic at Shippensburg
Township Park before making their way to view the sunflower field, a
popular annual attraction for photographers and flower lovers.

Gettysburg rocks
A new trend made its way to Gettysburg. Dave Bevard,
driver, and Amber Mummert, volunteer, at SpiriTrust
Lutheran®, The Village at Gettysburg found a painted
rock. These rocks are painted and hidden by anyone who
wants to participate. Once the rock is found, the finder
can either keep it or rehide it. Erin Naylor, director of
Social Services, worked with Dave and Amber to find a new
hiding place for the painted rock.
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Living United
SpiriTrust Lutheran® was honored by United Way of Adams County with its
Pride Award. The award celebrates the largest percentage increase in United
Way campaign participation in Adams County. Thank you to all our team
members who donated!

Subscribe to our YouTube channel
www.youtube.com/user/lutheranscp

SpiriTrust
Lutheran hosts
Bocce Ball as
Gold Sponsor
of York County
Senior Games

Residents of The Village at Utz
Terrace go kayaking at Codorus State
Park as part of Active Aging Week.

https://youtu.be/ZF7BVYM7HMQ

Since its inception in 2002, SpiriTrust Lutheran® has been a proud Gold Sponsor of the York
County Senior Games. In addition to being a sponsor this year, SpiriTrust Lutheran hosted
the Bocce Ball competition. Linda “Sam” Heckman, Shorty Null and Phyllis Null, residents at
The Village at Utz Terrace, participated in Wii Archery, ladder ball, washers, soccer kick and
mini golf.

Residents from The Village at Luther
Ridge, The Village at Utz Terrace and
The Village at Gettysburg celebrated
Active Aging Week with a community
picnic at Caledonia State Park.

https://youtu.be/WSg3LsPp_Yg

Luther Ridge leadership team serves dinner and ‘dirt’
Members of the leadership team at SpiriTrust Lutheran®, The Village at Luther Ridge served
dinner and “dirt,” a special sweet treat, to approximately 200 teen and adult volunteers
from the Chambersburg Project. During this one-week teen mission trip, youth from area
churches renovate and repair homes for residents of Franklin County who are unable to make
the repairs themselves due to physical limitations or financial circumstances. The Village
at Luther Ridge Leadership Team was rewarded for its time and efforts through the respect,
faith and gratitude expressed by the teen and adult volunteers.

Residents displaced by a sprinkler
system water line break return to the
skilled care center at The Village at
Sprenkle Drive.

https://youtu.be/x867eE9zVk8
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