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By the numbers

(L-R) Connie
Bremmer, Pam
Seibert, Tonya
Steck-Gilreath
and Madison
Sample, SpiriTrust
Lutheran®, The
Village at Luther
Ridge, have fun
after a day of
cleaning the new
skilled care center.

SpiriTrust Lutheran® Volunteer Income
Tax Assistance (VITA) volunteers and
team members prepared and filed federal,
state and local income tax forms for

5,056 tax payers
during the 2019 tax filing season.
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More than 175
team members
from across SpiriTrust Lutheran®
came together in March to support
their colleagues at The Village at
Luther Ridge by helping to clean
and fold towels and linens, dust,
vacuum, make beds, arrange
furniture, mop floors, clean
the kitchen, stock supplies and
perform electrical checks in the
newly built skilled care center.

The SpiriTrust Lutheran® LIFE
centers in Franklin County and
Cumberland County are serving
a combined record-high

106 participants.
Sponsors of the 16th Annual
Cornerstone Dinner
in April helped raise more than

$197,000

in support of SpiriTrust Lutheran
York County-based life
enhancing programs.

4,270 volunteers gave100,504 hours

In 2018,
of their time in support of our mission.
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Front Cover: Buster Krysiak, a resident of the Skilled Care Center at SpiriTrust Lutheran®, The Village at Shrewsbury, and his wife Anna.

SpiriTrust Lutheran® purchases land in Gettysburg for future expansion
It is with great excitement and anticipation
for what the future holds, that we
announce that SpiriTrust Lutheran® has
purchased the parcel of land located
on Shealer Road just across the street
from The Village at Gettysburg. Known
to many in the Gettysburg community

as “The Willows”, purchase of this 35acre tract of land will allow us to expand
our independent living options and add
additional services in the future.
“Although no timeframe has been set for the
development of the land, we took advantage

of a buyer’s market and purchased the
property when it became available at a
reasonable price,” explained Robert
L. Rundle, president/CEO. “We did
not want to lose this opportunity to have
ample space to expand our campus
when the time becomes right.”
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A message from the CEO

S

o much has already happened
this year that it is hard for me to
fathom that we have reached the
midpoint of 2019. Amidst our daily
opportunities and challenges, we opened
a new skilled care center at The Village
at Luther Ridge, celebrated the LIFE
program reaching a milestone, watched
another Trusted Leaders class graduate
and were recertified as a Great Place to
Work – all stories featured in this issue.

increasing gap in
reimbursement for
our residents whose
care is paid through Medical Assistance.
In 2018, that gap exceeded $3.7 million
in our skilled care centers. Although this
creates a real challenge in our ability to
balance stewardship and human need,
we continue to meet those needs due to
the commitment and dedication of our
team members, volunteers and donors.

These stories illustrate our commitment
to our mission and core values and
highlight some of the challenges that
SpiriTrust Lutheran® faces like the ever

While focusing on the work of today, we also
must look to the future. In May, the Board
of Directors approved our 2020 Strategic
Plan. The plan focuses on preparing for

our future with an emphasis on quality
and excellence; team member, mission
and market alignment; and stewardship.
Whether it is today, tomorrow or next year,
the teams at SpiriTrust Lutheran continue
to position us to meet the needs of those we
serve. With your help and support we will
continue to make our mission possible.

Robert L. Rundle
President/CEO
SpiriTrust Lutheran®

Medicaid funding gap for skilled care centers in
Adams & York counties expands to nearly $27 million
Staggering statewide shortfall reaches $631 million
York County skilled care centers suffered a
Medicaid funding shortfall of $16.9 million
and Adams County skilled care centers
suffered a Medicaid funding shortfall
of $9.95 million in 2017-18, according
to publicly available data compiled by
RKL LLP for LeadingAge PA. Statewide,
the loss amounts to a staggering $631
million. For nonprofit nursing homes,
the average loss per resident is $82.16.
“We provide significant financial support to
those entrusted in our care,” said Robert
L. Rundle, president/CEO, SpiriTrust
Lutheran®. “In 2018, more than half of
our $7.1 million in benevolent care was
provided to residents whose only means
of support is Medical Assistance. The gap
between Medical Assistance skilled care
reimbursement and the cost of care for
those we serve has grown by nearly 260
percent in the last 10 years. Should this gap
continue to widen, I am concerned about our
agency’s ability to continue serving the more
4•
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than 22,000 people we serve annually.”
To determine the potential gap between
nursing home expenses and the
reimbursement amount facilities receive
through the Medicaid program, RKL’s
Senior Living Services Consulting Group
developed a custom database using
publicly available Medicaid cost reports
to conduct granular calculations.

“Should this gap continue
to widen, I am concerned
about our agency’s ability
to continue serving the
more than 22,000 people
we serve annually.”
– Robert L. Rundle, president/CEO, SpiriTrust Lutheran®

“The results of this analysis boldly
reinforce the crisis skilled nursing
facilities continue to face,” said Adam
Marles, CEO of LeadingAge PA. “Excellent
care and services cannot be sustained
without reimbursement rates to match the
escalating costs. Pennsylvania’s seniors
deserve better. We have to do better.”
The 2019-2020 budget proposal unveiled
by Gov. Tom Wolf in early February
continued the dangerous trend of flat
or reduced funding for skilled nursing
services. Pennsylvania’s Medicaid
reimbursement rate has remained nearly
stagnant for 10 years, rising only 1
percent for half of the commonwealth’s
providers in last year’s fiscal budget.
“Without reversing this shortfall trend and
properly funding Medicaid in Pennsylvania,
some doors may be forced to close on nursing
facilities that provide critical services to
our senior population,” said Marles.
To view the full Medicaid Funding Gap
Analysis, visit https://bit.ly/2UQ4AFL.

Adoption of Life Plan Community name reflects
goal to live an active, independent lifestyle

I

n 2015, at the LeadingAge Annual
Meeting in Boston a task force
known as NameStorm announced its
recommendation that Continuing Care
Retirement Communities (CCRC) adopt
the term “Life Plan Community” as its
new descriptor. This followed several years
of work and research involving hundreds
of CCRC’s and business partners in an
effort to generate broader awareness and
acceptance of CCRCs in the years ahead.
SpiriTrust Lutheran® has chosen to
adopt the name as well. Effective July
1, we will be begin using Life Plan
Community in place of retirement living.
The task force set out to identify a name
that would resonate in a meaningful way,
reflect the lifestyle and attitudes of the
next generation of potential residents and
expands the market’s perception of the
possibilities for a healthy and rewarding
life in retirement with the end goal of
attracting more people to the CCRC concept.
The process employed by the task force
included input from more than 100
communities across the U.S. as to words
and terms they felt best represented the
most positive attributes of a CCRC. This
was followed by a national online and
paper survey which resulted in more than
4,100 survey submissions; a series of
34 focus groups in seven U.S. markets
and review of all the data by the task
force members. The results revealed
overwhelming concerns around the terms
“continuing care” and “retirement”
which reinforced the task force’s original
assumption that these terms were
limiting consumer interest in CCRCs.

Why ‘Life Plan Community?’
Life shows that our communities are about so much more than care: They are about
living life to the fullest.
Plan captures the unique “safety net” advantages that CCRCs offer through advanced
healthcare services.
A Life Plan Community allows “planning” and “living” to merge. Having a plan in place
allows for living life to the fullest.

So, why was the name Life Plan Community
chosen? According to the task force, the
name was chosen because a Life Plan
Community allows “planning” and “living” to
merge, rather than being in opposition to one
another. Having a plan in place – the security
of the safety net provided by the availability
of healthcare, coupled with the freedom
from not having to manage all the day-today tasks that come with homeownership
– allows for living life to the fullest.
“We decided to adopt the name change
recommended by LeadingAge because
it better reflects our goal of empowering
residents to live an active, independent
lifestyle and supports the philosophy of our
Spirit 360 initiative which we launched last
year,” said Melissa Williams, corporate
director, sales & marketing. “Research
consistently has shown that the next
generation of potential residents (boomers)
do not respond positively to the term,
‘Continuing Care Retirement Community.’

They often think a CCRC is for people who
need care or are older, less healthy people.
While they like the healthcare component
that a CCRC offers, they don’t want to be
defined by ‘care’. We need to make sure
that our name doesn’t turn them away, but
rather draws them to the possibilities of what
a healthy and active lifestyle can offer.”
“Recently, we purchased adjoining land at
The Village at Luther Ridge and The Village
at Gettysburg. As result of the work of the
task force we have a clearer expectation
of what baby boomers want and can plan
accordingly,” added Angela Dohrman,
senior vice president/COO. “Baby boomers
do not view retirement like their parents
did. They are planners who are seeking
a retirement lifestyle with opportunities.
They want to know that if there is a life
circumstance that necessitates a change
in independence, there is a plan already
in place for the type of health services they
may need in the setting they desire.”

“Baby boomers do not view retirement like their parents did. They are
planners who aren’t looking for care, but rather a lifestyle with options.”
– Angela Dohrman, senior vice president/COO, SpiriTrust Lutheran®
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Woman seeking help for social anxiety and depression
finds right fit in SpiriTrust Lutheran® Counseling Services
Editor’s note: Diane is a fictitious name being
used to protect the privacy of the client.

A

n ordinary occurrence like a pizza
delivery man knocking at the
door would send Diane running
upstairs as a young girl and her mother
questioning why. Diane, a client of
SpiriTrust Lutheran® Counseling Services,
would be mistaken for being shy or disliking
someone because her defense in dealing
with her mental health was to stay away.
For as long as she can remember, Diane,
57, struggled with anxiety and depression.
Her first instance that she can recall was
in kindergarten when she would stay away
from other children. A teacher once put
her in a closet because she believed Diane
was spoiled for not interacting with the
other children and wanted to punish her.
Diane’s mother was angered by the teacher’s
action and said her daughter was shy.
In reality, Diane had social anxiety and
depression, but was not aware. No one
did. All Diane knew was that she would
cry a lot and did not like to be around
people, including her family. Though she
considered seeking help from a pastor
at her church, she did not want people to
think something was wrong with her.
“Back then I didn’t know what it was and I tried
to hide it as best as I could,” Diane recalls.
After her father, a pastor, died when she
was 13 years old Diane began struggling
with the fear of being alone or abandoned
and would watch her mother breathe
instead of watching the television when they
were together. Diane also blocked out the
memories of being sexually molested by her
brother while her mother worked evenings.
When she reached high school, it escalated
to the point that as she walked the three
blocks from her home to school she
would get physically ill and vomit. Diane
noted that she would be reprimanded for
chewing gum in school, but the teachers
6•
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Contact Counseling Services
Counseling services are available in Centre,
Franklin and Fulton counties. Call 866.319.5137
to schedule an appointment.
never knew that it was to mask her sick
moments before walking in the door.
Even as she entered into adulthood, Diane
did not understand her mental health.
She avoided many tasks by asking others
to do them, like having her husband
pay at the register while shopping
because of the stress it brought her.
In 2000, Diane finally sought help at the
advice of a friend.
Before coming to SpiriTrust Lutheran
Counseling Services, Diane had sought help
from other clinicians in the community.
With her first therapist, Diane did not
know for the first month what her therapist
looked like because she would not look up.
When she finally did look at her therapist,
she was advised to face her fears by
greeting the receptionist at the office.
Due to insurance coverage changes, Diane
changed providers. This therapist was not

She said that SpiriTrust
Lutheran Counseling
Services is one of
the best because her
therapist does not judge
her and advises her
on how she can make
situations better in her
own way rather than
pushing his opinions.

helpful as she was more focused on tasks for
herself such as eating or even curling her hair
than providing assistance to Diane during her
visits. It was then that she sought advice from a
friend who directed her to SpiriTrust Lutheran®.
“I have learned that therapy helps, but
therapy only helps if you want to be helped,”
Diane said. “You have to be willing to
talk about things and be honest.”
Diane began seeking counseling services
at SpiriTrust Lutheran in January 2011,
beginning with a counselor who has since
retired. She now sees a different counselor.
“I feel like I can talk to (my therapist)
about anything,” Diane said. “He
has helped me through a lot, more
than any therapist I’ve ever had.”
Despite taking care of her mother for
20 years, Diane did not have a close
relationship with her. Her current therapist
was able to help make sure she did not
have any regrets with her mother. Diane
said that her mother would always compare
her to others, put her down and never said
she loved her even though she had said it
to her other siblings. When her mother
was in the hospital Diane knew that it was
one of her last days because her mother
told her she loved her for the first time.
In those 20 years of being a caregiver, Diane
did not go out much. It was her therapist at
SpiriTrust Lutheran that helped her start
doing little activities such as attending
church like she did when she was a young
girl. She now leads a prayer circle and says
she is comfortable with more people.
“I do more activities than I did in the
beginning,” said Diane. “I go to church,
I pay at the register at stores and I pay
attention to my surroundings.”
Another aspect that she appreciates with
SpiriTrust Lutheran Counseling Services is that
See COUNSELING, page 7

Emily Clarke appointed vice president of philanthropy

S

piriTrust Lutheran® welcomed Emily Clarke as
its new vice president of philanthropy in January.
Clarke oversees the operations of the SpiriTrust
Lutheran® Foundation, including overall strategic
planning, marketing and external relations related
to philanthropy and volunteerism, plus compliance
with internal and external standards, procedures
and regulations as they relate to fundraising.
She has been a fundraising professional for 20
years having worked for international, non-profit
organizations and a higher education institution.
“My career in philanthropy
grew out of a desire to make
a difference in people’s lives
and my faith comes from
a desire to recognize that
of God in every person,”
said Clarke. “By valuing
the difference each of us
makes for the people we
serve, and by recognizing
the roles of donors and
Emily Clarke
volunteers in our work, we
will help more people to be served with dignity.”
“We are so pleased that Emily joined our team,”
said Robert L. Rundle, President/CEO. “She
brings a wealth of experience that will complement
our current philanthropy staff. Her leadership
will be vital in garnering friends and funds to
support the mission of SpiriTrust Lutheran.”
“I had the pleasure of volunteering for The Village
at Gettysburg in the early ’90s and have been
touched personally by our hospice services,” said
Clarke. “It was only recently that I became aware
of the remarkable reach of our programs and am

COUNSELING, continued from page 6
she can talk about her relationship with God.
Diane stated that several times throughout
her life she had tried to commit suicide,
but it was her faith that helped her through.
She said that faith has been an important
part of her life laid down by her father.
“I would suggest to anyone who has these
issues to get help right away because
no one had told me until I asked for

grateful to have a role in securing more support
for the thousands of people we serve each year.”
Clarke began her career in philanthropy at
Gettysburg College in 1999 when she accepted the
position of associate director of planned giving after
having served as managing editor of the college’s
quarterly literary magazine for more than seven
years. Clarke left the college in 2003 to serve
another nonprofit, but returned in 2011 to play an
integral role in fundraising efforts for nearly eight
years before joining the SpiriTrust Lutheran team.
In her most recent position at the college as manager
of planned giving and philanthropic advisor she had
established a solid record of portfolio management
and was a key presenter on gift planning strategy
to staff, volunteers and external groups.
In the intervening years between her two stints
at Gettysburg College, Clarke served as director
of leadership gifts for the American Friends
Service Committee, a Quaker organization that
promotes lasting peace with justice, as a practical
expression of faith in action. She also was director
of development for Half the Sky Foundation, now
known as One Sky, a non-profit international
organization that teaches communities and
caregivers to provide nurturing responsive care
and early education to unlock the vast hidden
potential in the world’s most vulnerable children.

About the
Foundation
The Foundation
exists to grow
philanthropic support
for all SpiriTrust
Lutheran programs
and services by
building philanthropic
relationships
with individuals,
congregations,
businesses and
organizations that
support the agency’s
mission. In addition,
the Foundation
strives to educate
SpiriTrust Lutheran
constituents and the
general public about
the agency and its
mission.

Clarke earned a Bachelor of Arts in English from
the University of North Carolina at Greensboro
where she graduated Phi Beta Kappa. She and
her husband, Ian, have four children and reside
in Adams County. In addition to her work with
SpiriTrust Lutheran, she serves as a volunteer
crisis counselor for Crisis Text Line.

advice from a friend,” said Diane.
In addition, Diane noted that it is important
to make sure you are comfortable with the
services you are provided. She said that
SpiriTrust Lutheran Counseling Services
is one of the best because her therapist
does not judge her and advises her on how
she can make situations better in her own
way rather than pushing his opinions.
Diane has made progress in improving her
mental health since seeking counseling

services. She now can identify what it is,
complete small activities she could not before
and has stood up for herself against members
of her family who try to put her down.
With a hint of a smile on her face, Diane
shared that only a few days ago she
had ordered food to be delivered to her
house and answered the door herself.
“Believe in yourself. Believe that there
is a way out and find somebody to trust
like a therapist,” emphasized Diane.
The SpiriTrust Connection • 7

Transition of Care model implemented at all five skilled care centers
Improves resident satisfaction
and leads to better outcomes

I

n 2015, WellSpan® Health approached
SpiriTrust Lutheran® about working
collaboratively to reduce hospital
readmission rates in post-acute settings.
After months of research, planning and
collaboration among the two providers it
was determined that unstructured verbal
handoff from acute care hospitals to
skilled nursing facilities leads to gaps in
care, patient and family dissatisfaction
and staff frustration. Gaps in care in
turn can lead to unnecessary hospital
readmissions, prolonged stays in skilled
nursing centers and poor health outcomes.
In early 2016, SpiriTrust Lutheran began
a six-month pilot of its new Transition of
Care model at The Village at Shrewsbury
that was based on these findings. The
program’s success led to the expansion and
implementation of the model at the other four
SpiriTrust Lutheran skilled care centers.
“An effective transition requires the active
participation of both the sending provider
and the receiving provider,” explained Kay
Weidner, RN, BSN, CNDLTC, VP for
Quality. “Our model is based on three key
building blocks – creating a collaborative
partnership with an acute care hospital
system; implementing quality assurance
measures and identifying opportunities
for improvement; and understanding the
key practices for safe transitions from
the acute care setting to the skilled care
setting and then to the home setting.”
A key component to improving transition of
care was the development of a uniform model to
effectively communicate all resident care needs.
An inter-professional team worked diligently
for nearly a year to collect and consolidate
the most useful information to develop a
Universal Patient Transfer Form (UPTF) to
facilitate communication between WellSpan
York Hospital and The Village at Shrewsbury.
See TRANSITION, page 9
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SpiriTrust Lutheran team members (L-R) Sharon Easton, RN, BSN, clinical supervisor for Home Care &
Hospice; Kay Weidner, RN, BSN, CNDLTC, VP of Quality; and Michelle Loucks, NHA, MSW, assistant
executive director at The Village at Shrewsbury, gave a presentation entitled Passing the Baton: Successful
Hand-Offs Through the Continuum of Care at the LeadingAge PA conference in June.

Couple exemplifies how transition of care model
provides peace of mind, keeps them together
Buster Krysniak, an 80-year-old
gentleman with multiple chronic
conditions, is a guest at SpiriTrust
Lutheran®, The Village at Shrewsbury.
He and his wife, Anna Krysniak,
exemplify how the transition of care
model gives residents and their family
members peace of mind and keeps them
living together for as long as possible.
Buster and Anna shared many wonderful
years together before Buster became
ill and had to focus on his health,
causing the couple to worry that they
may have to be separated. Because
of the transition of care model that
was implemented at the skilled care
center, their fears were allayed.
Between 2015 and 2018 Buster was
hospitalized four times. Following each
hospital visit he returned to The Village
at Shrewsbury skilled care center.
When Buster was ready to return to the
comfort of the home he shared with
his wife, he was warmly handed off to
the SpiriTrust Lutheran® Home Care &

Hospice team who oversaw his healthcare
needs. The transition process provided
the means for the care, coordination
and communication that was vital
to Buster returning home to heal.
Today, Anna is no longer able to care
for her husband at home. Instead of
visiting Buster alongside a hospital
bed, she now spends quality time
with him closer to home in the
comforting atmosphere of The Village
at Shrewsbury where he receives the
care he needs. Because of this smooth
and seamless transition of care Anna
is able to focus on her own health
without worrying about her husband.
“The transition of care model works
well because the process flows both
ways,” said Sharon Easton, RN,
BSN, Clinical Supervisor, Home Care
& Hospice. “If we find someone has
a change in condition that requires
readmission to the skilled care center,
we use the same hand-off process,
avoiding an ED visit or hospitalization.”

New partnership with Phoebe Pharmacy improves safety, reduces costs

S

piriTrust Lutheran® partnered
with Phoebe Pharmacy to fully
implement a new comprehensive
package of pharmaceutical services in
all six of our senior living communities.
The new program will help ensure the
safety and well-being of our residents by
reducing medication errors and reducing
pharmaceutical costs to the communities.
The project was proposed in August 2018.
Implementation of Phoebe Pharmacy services
began in January 2019 and was completed
in all six communities in April 2019.
“Our personal care, assisted living and
skilled care nursing team members
alongside our new Phoebe team worked
together to make implementing this
project a success,” said Kay Weidner,
VP of Quality. “A major challenge we

faced during the project was the need to
implement the services quickly which
included transitioning our personal care
paper records to electronic health records.
Through the amazing work and leadership of
our teams we were able to get the job done.”
The new pharmaceutical services include
the use of a new dispensing system. Pillow
packaging provides medication based on
time of day rather than individual packaging
by medication. This benefits the nursing
team by reducing the amount of time
spent on medication administration.
“Also, a benefit of the new pharmacy
service is that the pharmacist initiates
medication orders in the electronic health
record as the orders are received in the
pharmacy rather than a unit secretary or
nursing team member placing the order,”

said Weidner. “This eliminates a step
that the nursing team had to perform
prior to this change. This process also
improves accuracy and adds another
tool to ensure our residents’ safety.”
Services include:
 Resident-specific multi-dose packaging
 Exclusive order entry by registered
pharmacists
 24-hour access to registered pharmacists
 Up to twice daily scheduled deliveries
“The clinical excellence nurse team and
the pharmacy dedicated many hours of
training to transition to the new services,”
Weidner said. “We cannot say thank
you enough to our team members for
putting in the time and effort to make
this transition as smooth as possible.”

Team Members







The Village at Gettysburg | Nicole Richwine, PCHA, and Sherry Wildenstein, DON
The Village at Kelly Drive | Pam Conrad, executive director
The Village at Luther Ridge | Connie Bremmer, DRC, and Angie Rock, PCHA
The Village at Shrewsbury | Darlene Hastings, DRC; Erica Nevins, PCHA; and Melissa Schultz, DON
The Village at Sprenkle Drive | Emily Shaw, PCHA; Tory Gortva, DRC; and Jenie Jackson, Interim DON
The Village at Utz Terrace | Shelly Wigley, PCHA; Alisha Groft, HSM; and Heather Sztobryn, DON

TRANSITION, continued from page 8
“We cannot do this alone,” stressed
Michelle Loucks, NHA, MSW,
assistant executive director at The
Village at Shrewsbury. “Collaboration
is the key to success of this model.”
The form, which became effective at the
beginning of 2018, benefits the resident by:






Diminishing unnecessary readmissions
Improving patient/family satisfaction
Decreasing length of stay
Improving patient outcomes
Increasing collaboration across
the continuum of care
 Providing patient/family-centered care

“Our ‘Home to Heal’ philosophy is to return
people to their homes with the necessary tools
and to ensure a ‘warm hand-off’ to support
the continued healing process,” said Weidner.
“Research has shown that people recover
quicker when they are in their own home
environment. By providing the necessary tools
and support the likelihood of readmission
to the hospital is significantly reduced.”
A true measure of success was achieved
when The Village at Shrewsbury Skilled
Care Center was ranked number one
out of more than 15,000 nursing homes
nationwide for the Centers for Medicare and
Medicaid Services Value Based Payment
for 2018-19. In the first quarter of 2019,
hospital 30-day readmission rates were 5.2

Rx

percent compared to the Preferred Provider
Network threshold of nine percent. Plus, the
length of stay for Medicare A beneficiaries
decreased 17.11 days from 2015 to 2018.
“Once we implemented the program it was
so rewarding to see the positive outcomes
for our residents,” added Weidner. “I
knew we were making a positive impact
when residents would say ‘they really care
about me!’ during post discharge call.’”
Editor’s Note: Weidner, Loucks and Easton
gave a presentation, entitled Passing the
Baton: Successful Hand-Offs Through the
Continuum of Care, at the LeadingAge
PA conference in June. The presentation
explained how the Transition of Care
model evolved into its current use.
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SpiriTrust Lutheran® dedicates new skilled care
& rehabilitation center at The Village at Luther Ridge

Patrick Fairbairn,
president,
SpiriTrust
Lutheran®, The
Village at Luther
Ridge Resident
Council, cuts
the ribbon
symbolizing the
opening of the
new skilled care
& rehabilitation
center.

I

n 1989, SpiriTrust Lutheran®
welcomed the first residents to
SpiriTrust Lutheran®, The Village at
Luther Ridge. From the beginning the
vision always was to offer the complete
continuum of services in Chambersburg
by providing onsite skilled care services.
That vision was realized March 14 when
residents, team members, board members,
clergy and community supporters came
together for an official dedication and
ribbon cutting ceremony at the new center.
The Rev. James S. Dunlop, Bishop
– Lower Susquehanna Synod of the
Evangelical Lutheran Church in America
conducted the Service of Blessing and
Dedication. In his remarks the Bishop
said, “In our compassion for those who
need care we are called to provide for those
who are in need of healing, those who
need extraordinary care. So, we respond
in compassion with a facility like this that
allows people from this community to receive
the care they that need close to home.”
Funded in part by a multi-million dollar
fundraising campaign, the new skilled
care & rehabilitation center was built
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A video of the service and ribbon cutting
can be viewed at youtu.be/Ll6oB7UlJTE.
adjacent to the personal care residence
with a connecting walkway to make it
easier for travel between the two levels
of care. The new center features many
comforts previously not associated with
skilled care centers, including a great room
with a conversation area and fireplace;
a country kitchen and dining area; large
windows with natural sunlight; a spa
room; and an outdoor patio. Each suite is
a private accommodation and features a
tiled European shower; wall mounted 32”
TV; built-in closet and bookshelf; window
seat and large windows with extra deep
window sills to allow for more natural
light and space for personal mementos.
The center has three households – two
skilled care “households” for 15 guests
each and a short-stay rehabilitation
center for 10 guests which includes a
rehabilitation/therapy gym. Having these

households present on the Luther Ridge
campus will give residents and others
from the area the peace of mind knowing
that, as their needs change, every level
of care will now be available to them on
one campus and within one family.
The clinical team, comprised of
highly skilled, experienced healthcare
professionals, includes:
Ahmad Haroon Khan,
MD, Medical Director
– As an internist, Dr.
Khan has 30+ years of
diverse experience. Most
recently, he served as a
physician with Franklin
Khan
Medical Consultants in
Chambersburg. The 1986 King Edward
Medical College graduate completed his
residency in Internal Medicine at Temple
University School of Medicine and is
a Diplomate of the American Board of
Internal Medicine and a member of both
the American College of Physicians and
the American Medical Association.
See LUTHER RIDGE, page 11

Community support at the heart of new skilled care center
The Franklin County community, from
residents at SpiriTrust Lutheran®, The
Village at Luther Ridge to the volunteers
who touch their daily lives and from
congregations to local organizations, truly
came together in support of the Completing
Our Family of Services capital campaign.
As of this writing, generous supporters have
contributed $1.43 million – and counting
– toward the project. Today, as the first
residents in the new skilled care center
settle into their new home, donors continue
to be inspired to be a part of the excitement.
In April, F&M Trust joined a growing list of
corporations to make the project a philanthropic
priority, committing $15,000 to the campaign.
(L-R) Susan Rosenberg, SVP/chief investment & trust officer, F&M Trust; Warren Hurt, VP, chief
investment officer, F&M Trust; Alyssa Proctor, investment & trust relationship manager, F&M
Trust; Matt Berger, VP, investment & trust services market manager, F&M Trust; Rachel Herrington,
executive director, SpiriTrust Lutheran®, The Village at Luther Ridge; Patrick Fairbairn, president,
The Village at Luther Ridge Resident Council; Emily Clarke, vice president of Philanthropy,
SpiriTrust Lutheran®; and Tim Henry, president /CEO, F&M Trust.

“F&M Trust is passionate about enhancing
the quality of life for our seniors in South
Central Pennsylvania. We are pleased to
provide funding to SpiriTrust Lutheran so
they can do exactly that,” said Timothy
G. Henry, president/CEO of F&M Trust.

LUTHER RIDGE, continued from page 10

In addition to the
clinical team, Cathi
Gibbs plays a critical
role as the care
transition coordinator.
She receives and
Gibbs
reviews referrals for
all five SpiriTrust
Lutheran skilled care centers and serves
as the initial contact for hospital case
managers, discharge planners and
social workers in search of placement
for patients in need of skilled care
or short-term rehabilitation.

Laura Deet, RN, BSN,
NHA, Nursing Home
Administrator – For the
past four years Deet was
healthcare administrator
at Mulberry Healthcare
Deet
and Rehabilitation,
a 75-bed skilled care
center in Punxsutawney. Prior to that, she
spent 14 years serving in various director
of nursing positions. The Kent State
University graduate has a BS degree in
Nursing, a Nursing Home Administrator
license and a Wound Care Certification.

Steck-Gilreath

Tonya Steck-Gilreath,
RN, Director of
Nursing – Steck-Gilreath
has more than two decades
of nursing experience.
Her prior experience
includes 10 years as the
director of nursing at

Primecare Medical in Chambersburg, where
she cared for patients in multiple nursing
capacities and as an RN in the Medical/
Surgical Unit at Chambersburg Hospital.
Prior to becoming an RN in 2015, Tonya
worked for 11 years as an LPN at Keystone
Family Practice in Chambersburg.
Amy Fleming, Director
of Therapy – Fleming has
been a licensed certified
occupational therapy
assistant for more than 14
years. Most recently, she
was rehab manager for
Fleming
Paramount Senior Living
in Fayetteville. She earned an associate’s
degree from Penn State’s Occupational
Therapy Assistant program in 2004. In
addition to treating residents and managing
their rehabilitation, she has experience in
discharge planning leadership, contract
negotiation, team member education
and work environment enhancement
and efficiency implementation.

If you would like to
experience firsthand
the warm inviting
ambiance of the center
and meet the team,
please contact Jenny
Barnes
Barnes, guest services
coordinator, by calling
717.267.0677 or emailing jbarnes@
spiritrustlutheran.org.
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VITA meets IRS goal again, prepares 5,056 returns in 11-week period

F

rom the beginning of this year’s
tax filing season through April 30
SpiriTrust Lutheran® Volunteer
Income Tax Assistance (VITA) volunteers
and team members prepared and filed
federal, state and local income tax forms for
5,056 taxpayers whose household income
was $55,000 or less in 2018. Combined
federal and state tax returns completed
through VITA resulted in more than $8
million being returned to clients, impacting
the lives of nearly 7,700 taxpayers and
dependents. When factoring in the
out-of-pocket savings achieved through
this free tax preparation program –
estimated at more than $935,000 using
averages set by the National Association
of Accountants – the total community
economic impact is more than $9 million.
The team of 47 volunteers, two interns
and five team members prepared 408
more returns than last year. In addition,
as of April 22, another 382 taxpayers
had taken advantage of the online filing
option for taxpayers whose household
income was $66,000 or less in 2018.
This year 4,289 hours were dedicated

Lonny Reever, a VITA volunteer tax preparer for 11 years, assists client Sharon Randall.
to tax preparation with 2,465 of those
hours coming from volunteers.
In addition to the volunteers who donate
their time and talent, VITA also received
$15,500 from PNC Bank and a $29,720
grant from the IRS.

“We are extremely appreciative of all the VITA
volunteers from the phone schedulers to greeters
to tax preparers,” said Kenneth Watts,
executive director – Social & Specialty Services,
SpiriTrust Lutheran. “VITA thrives because of
our volunteers, dedicated team members and the
support of PNC and the federal government.”

Luther Ridge SCC passes licensure and certification surveys deficiency-free

T

he Village at Luther Ridge Skilled
Care Center Team passed both its
initial licensure survey and Medicare
Certification survey deficiency-free.
The initial licensure approval allowed
the center to admit no more than five
residents to the center at its inaugural
opening in mid-April. Passing of the
second survey, conducted three weeks
later, now allows the center to admit
to its full capacity of 40 residents. The
official letter of approval was received
from the Department of Health on May 6.
“On May 1 the surveyors spent the
entire day at the center and were very
thorough and comprehensive in their
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evaluation of the center,” said Kay
Weidner, VP of Quality. “They viewed
resident charts, care plans, medication
administration records and treatment
administration records along with touring
the environment and interviewing two
of the three residents and their family
members. We were so excited that day
when the inspectors told us we had
passed the survey with no deficiencies.”
Weidner credits the Team for Licensure
for having “everything in place to admit
additional residents” and specifically cited
the leadership of Rachel Herrington
(executive director), Laura Deet
(NHA) and Tonya Steck-Gilreath

(director of nursing) for the outstanding
leadership they provided in the execution
and operationalization of the center
which led to such great results.
“The Village at Luther Ridge skilled care
leadership, along with Rachel Herrington
and Kay Weidner, worked incredibly hard
to insure the successful licensure of the
new center,” said Angela Dohrman,
senior vice president/COO. “Many
others on the SpiriTrust Lutheran team
contributed their efforts and energies as
well. This exemplary teamwork resulted in
our ability to begin receiving our newest
residents. We are excited to welcome them
to the SpiriTrust Lutheran family.”

Cornerstone Dinner raises more than $197,000

I

n April, SpiriTrust Lutheran® held its
16th annual Cornerstone Dinner to
raise awareness and support for the
agency’s York County-based life enhancing
programs. Through the generosity of its
many sponsors and friends $197,000
was raised to fund these critical services
that happen quietly throughout York
County every day. Through these services
SpiriTrust Lutheran impacted 9,600
York County residents in 2018 by:
 finding alternatives to violence for
individuals who have been abusive
through Domestic Abuse Solutions.
 training and supporting lay people
to work with people experiencing a
wide range of life needs and crises
through Stephen Ministry.
 providing financial education and
coaching for those who want to
improve their financial well-being.
 assisting qualified individuals
through our volunteer-based
income tax preparation program.
 combatting isolation, providing
companionship and offering shortterm assistance through our Senior
Companion Program and Touch-a-Life.
A highlight of the evening was the recognition
of Reed and Connie Anderson with the
SpiriTrust Lutheran 2019 Cornerstone
Award. The Cornerstone Award recognizes
individuals and families who have
demonstrated outstanding commitment and
leadership in the York area through their
philanthropy and community service.
“Connie and I are most grateful for
this recognition,” said Reed Anderson
upon receiving the award. “This is
particularly true when you look down
the list of honorees that preceded us and
recognize the names and the legacies that
they have created. To be even remotely
considered that we could become part of
such an esteem group is humbling beyond
description and to be honored by SpiriTrust
Lutheran is even more of an honor.”

SpiriTrust Lutheran® recognized Reed and Connie Anderson with the 2019 Cornerstone Award at
the 16th annual Cornerstone Dinner.
“We see SpiriTrust Lutheran as one of
those hidden gems in our community,”
he continued. “Without equivocation, I
can say that the mission, the vision and
the values that were evident when I began
serving SpiriTrust Lutheran (as a trustee)
are evident now and have never wavered.”
“My family holds SpiriTrust Lutheran
very near and dear to our hearts. In 2003,
my mother had a stroke and became a
resident at The Village at Shrewsbury,”
added Connie Anderson. “There she
found another family of caregivers and
staff who were very loving and very
giving. We are very grateful to the staff at
Shrewsbury and SpiriTrust Lutheran.”
In addition to celebrating the spirit of
giving in York County, Victor Rivas

Rivers – actor, best-selling author of
A Private Family Matter and renowned
advocate for violence prevention – spoke
fervently about his personal story of
surviving domestic abuse as a child, making
a passionate case that every individual
can make a difference in building a
safer, more peaceful and just world.
The Cornerstone Dinner was established
by the SpiriTrust Lutheran® Foundation in
2004 as an opportunity for the community
to learn about SpiriTrust Lutheran®
and celebrate and award exceptional
philanthropy in York County. Throughout
the dinner’s 16-year history, more than
$2.7 million has been raised to provide
for those who are unable to afford the
programs and services they need.

The evening’s agenda included the showcasing of SpiriTrust Lutheran’s Senior
Companion and Touch-a-Life programs through a Mission Moments video.
The Mission Moments video can be viewed at youtu.be/X85TrawKcqI.
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LIFE program celebrates10 years of care

T

his year SpiriTrust Lutheran®
LIFE is celebrating 10 years
of providing comprehensive,
affordable care for qualified seniors
who want to stay in their own homes and
communities for as long as possible. The
program, which was initially supported
by a $500,000 grant, admitted its first
participants at its Chambersburg location
in Franklin County in November 2009.
“The laughter and smiles you see every
time you walk into the center make
everything we do worth it for these
participants,” said Nina DelGrande,
vice president – Community Health
Services. “They are like family
and the staff holds true to the
mission of the LIFE program.”
The roots of LIFE originated in 1971 as
the Program for All-Inclusive Care for
the Elderly (PACE) in California. The
program was created as an alternative to
nursing home care to help individuals
maintain their independence and quality
of life. The program is now nationally
replicated and when the first program
was implemented in Pennsylvania
in 1998 there was already a program
with the acronym PACE. In response,
the name was changed to Living
Independence for the Elderly (LIFE).
Prior to the opening of the LIFE Center
in Chambersburg, SpiriTrust Lutheran®
was already making an impact in the
county through the services provided
by SpiriTrust Lutheran® Home Care
& Hospice and SpiriTrust Lutheran®,
The Village at Luther Ridge.
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Janet, a SpiriTrust
Lutheran® LIFE
client, meets
with Dr. Jorge
Diduszyn, LIFE
medical director.
County. Several years later that service
area expanded to included residents from
Perry County. Currently, the Cumberland
and Franklin county centers are serving a
combined record-high 106 participants.
Since its inception the team has grown
from 30 trained health care team
members and other supportive service
personnel in Franklin County to 65
team members between both locations.
Transportation, a key component of
the program, also has expanded. When
the program began participants were
transported to and from the center on
two buses. Today, nine buses transport
participants to and from the centers
and also to medical appointments.
“Because Franklin County is so rural,
transportation is a big benefit of the LIFE
program, especially for those who do not
have reliable transportation to access the
healthcare they need,” said Furlong.

“The LIFE Program was a natural expansion
of the services that we were providing the
community,” said Melanie Furlong,
director of Community Relations for Home
Care & Hospice. “Plus, our name was well
known in the Franklin County area.”

“The first participant who came to the
center always said LIFE was his ‘home
away from home that keeps me at home’,”
added Furlong. “His description of
the program was so on target that the
phrase, ‘LIFE Keeps Me at Home’ is
printed on the sides of our buses and
used on other marketing materials.”

Four years after the opening of the
Franklin County center a second center
was opened in Enola to serve Cumberland

To officially celebrate the 10th anniversary,
the Franklin County LIFE Center will
host a community event in November.
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About SpiriTrust Lutheran® LIFE
LIFE, an interdisciplinary, all-inclusive care
program, provides preventive, primary, acute
and long-term care services. To be eligible
for the program an individual must reside in
Cumberland, Franklin or Perry County, have
attained the age of 55 or older and have a
medical necessity for nursing home level of
care. The program accepts Medicaid and
Medicare payments.
LIFE helps individuals live in their homes and
communities with dignity and continued
independence. The program is a cost-efficient
model of care that helps participants stay in
their homes by providing:
 Primary medical care and specialty
services, including prescriptions and
medical equipment
 Vision, dental, hearing and podiatry care
 Nutritional counseling and meals
 Home health care and personal care
 Transportation
 Social events, fun activities and more
The LIFE Centers are open Monday through Friday,
except holidays. The centers are located at:
 840 Fifth Street, Chambersburg, PA 17201
 1920 Good Hope Road, Enola, PA 17025
To see all that LIFE provides and to learn more,
visit www.SpiriTrustLutheranlife.org or call tollfree 800.840.9081.

Fifteen team members graduated from the 2018 Trusted Leaders Academy. Pictured are (front, l-r) Tabby Rhoades, Erin Wanzer, Helen Zelinski, Lisa Brady,
Melissa Hopkins, Dani Kuhn, Jennifer Conley, Nicole Achampong and Erin Naylor; (back, l-r) Christopher Ridenhour, academy facilitator; Jeannie Sommers,
Coley Cummings, Chris Beck, Ann Langan, Audrey Peyton and Aaron Cope.

15 team members graduate from Trusted Leaders Academy

T

he 15 members of the 2018 Trusted
Leaders Academy celebrated the
completion of the nearly yearlong leadership training program with
presentations on their four team projects
and a graduation ceremony earlier this year.
The projects, which support the agency’s
strategic objectives, were chosen based
on recommendations from our Great
Place To Work (GPTW) committee as
solutions/improvements to team member
feedback received from the GPTW survey.
The projects focused on (1) providing new
and/or promoted leaders with the tools they
need to be successful and positively impact
the agency, (2) sharing ideas with peers
across the division or agency in real time, (3)
expanding team members’ knowledge of the
organization’s services and administrative
functions and (4) and giving team members
a chance to “walk a mile” in someone else’s
shoes for personal and professional growth,
more-rounded perspectives and improved
team communication and collaboration.
Over the course of the program the teams,
under the mentorship of a member
of the SpiriTrust Lutheran® executive
leadership team, developed solutions with

the goal of having them approved and
implemented throughout the agency. The
teams developed the following solutions:
1. Create a Leadership Orientation across
SpiriTrust Lutheran for new and/or
promoted leaders that will teach them
how to increase retention, increase
engagement and embrace differences
by hiring right, following policies and
procedures and thinking diversely.
2. Implement Workplace by Facebook,
a mobile-ready, digital team
collaboration and communication
tool that connects team members
via an internal social network.
3. Host a skills and agency overview
at four or five locations within the
SpiriTrust Lutheran service footprint
so that all agency team members
have an opportunity to attend.
4. Implement a formal program for
team members wanting to experience
what it is like to spend time with a
team member performing another
role in the organization.
All four of the project solutions were approved
by the Executive Cabinet for implementation.

“This program has not only helped our leaders
grow more confident in their leadership
abilities, it also has helped us improve as a
place to work by having our Trusted Leaders
help us solve some ongoing challenges
through their projects,” said Carol Hess,
vice president of Human Resources/chief
human resources officer. “The program
continues to evolve as we learn more about
what our leaders need to be successful.”
The Academy began in 2017 with the
goal of developing the next generation of
SpiriTrust Lutheran leaders. Application
to the program is open to all SpiriTrust
Lutheran team members, regardless of
their role within the organization. The 22
members of the third Trusted Leaders class
began training in April. Their training is
based on the book, A Leader’s Legacy, by
James M. Kouzes and Barry Z. Posner.
Three new group projects have been
chosen for this class to complete by their
November graduation. The projects focus
on (1) promoting benefits and educational
opportunities for team members, (2) creating
a mechanism for two-way conversation with
team members and (3) creating and holding
feedback sessions with team members.
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Volunteers enhance and enrich the lives they touch

S

piriTrust Lutheran® volunteers
come in all ages, from different
places and with different skill sets
but they all have one thing in common – a
desire to enrich the lives of others.
“There is no easy way to capture the breadth
and depth of the impact that volunteers have
on programs across our organization,” said
Emily Clarke, vice president of Philanthropy,
SpiriTrust Lutheran® Foundation. “They
touch the lives of those we serve and enhance
the quality of life in the communities we
serve through their time and talent.”
In 2018, 4,270 volunteers gave 100,504
hours of their time in support of our
mission. During National Volunteer
Appreciation Month in April, SpiriTrust
Lutheran showed appreciation for these
individuals who support our senior living
communities, home care & hospice
services, Financial Education & Coaching,
Senior Companion Program, Touch-aLife and Stephen Ministry and Volunteer
Income Tax Assistance (VITA).
“Our volunteers’ compassion and
commitment is invaluable,” said Clarke.
“We cannot say thank you enough for the
caring touch they bring the people we serve.”
Some volunteers support our mission in
multiple ways. Shirley Leister, who
will celebrate her 91st birthday in July,
is one such volunteer. Her age does not
prevent her from contributing in multiple
ways because like many of our volunteers
she uses the skills she has to make a
difference. For the past 15 years she has
volunteered for an hour every other week at
SpiriTrust Lutheran® Counseling Services
in Chambersburg. She has delighted the
residents at The Village at Luther Ridge with
her piano playing on the first Thursday of
the month during evening worship services.
In addition, she serves as vice chair of
the Chambersburg Housing, Inc. Board
which oversees Luther Ridge Manor, the
residential living apartment located on the
Luther Ridge campus, which provides a
home for income and age qualified seniors
and individuals with physical disabilities.
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Kathryn Yaroschuk
(left), volunteer
coordinator, SpiriTrust
Lutheran® Home Care
& Hospice, and Linda
Beaver, volunteer
services coordinator,
SpiriTrust Lutheran®,
Franklin/Fulton
Counties, thank
volunteers as part of
the Franklin County
Volunteer Recognition
Luncheon in April.

Senior Living Services
At any given time there are nearly 1,000
active volunteers and hundreds of group
volunteers donating their time and talents
for the betterment of our six senior living
communities. Volunteers could be found
leading activities, entertaining, chatting with
or playing games with residents, painting
fingernails, escorting residents to worship
service or working in our gift shops or cafés.
More than one third of these volunteers were
residents of one of those communities.

Nancy Jones was recognized for more than
23,000 hours in her 18 years of service
during the Senior Companion Program 20th
Anniversary celebration.

“The volunteers who assist at our senior
living communities help give residents the
best quality of life by providing one-on-one
time with a resident who might be anxious or
lonely,” said Kimberly Bassler, volunteer
services coordinator for Adams County.

SpiriTrust Lutheran
Home Care & Hospice
Home care & hospice volunteers contributed
nearly 7,000 hours of service in the form of
clerical support, visitations with hospice clients
and bereaved families and the provision of other
services, including pet therapy, music therapy,
hand-sewing memory bears and pillows along
with crocheting and knitting lap blankets
and prayer shawls. First-time volunteers
wishing to have direct contact with hospice
clients and their families also spent additional
time attending special training classes.
“Volunteers are angels that we can see and
are a huge encouragement to our clients,
families and team members,” said Kathryn
Yaroschuk, volunteer coordinator,
SpiriTrust Lutheran® Home Care & Hospice.
See VOLUNTEERS, page 17

VOLUNTEERS, continued from page 16

Senior Companion Program
The Senior Companion Program has 37
volunteers serving York County residents. In
May 2019, the program celebrated 20 years
of service and recognized its volunteers for
their dedication and service at a special
event. Senior Companions dedicate at least
15 hours a week to socializing, assisting
with everyday tasks like housekeeping
or providing relief for caregivers.
“It is rewarding for Senior Companion
volunteers to provide a smiling face and
companionship to people who would
otherwise not see anyone all week,” said
Lambrini Nauss, program director
– Senior Companion Program.

Stephen Ministry
Stephen Ministers help clients by providing
encouragement and a listening ear. In
2018, 37 Stephen Ministers helped 30
clients through difficult situations.
“Stephen Ministers lessen the burdens of life by
helping people move beyond a crisis situation,”
said Danita Hanna, volunteer services
coordinator, who manages Touch-a-Life and
Stephen Ministry programs in York County.

Touch-a-Life
Mainly known for providing transportation
services to medical appointments,
grocery stores and banks, 69 Touch-aLife volunteers provided 3,269 hours
of service in 2018. Although many trips
are routine, volunteers have transported
clients as far away as Johns Hopkins
Hospital in Baltimore for pediatric
cancer services and to other regional
health care systems for kidney dialysis
and implant-related services. Toucha-Life volunteers also provide help
with chores and meal preparation,
companionship and respite care.
“The Touch-a-Life volunteer drivers provide
clients peace of mind knowing that they are going
to be able to make their next appointment,” said
Linda Beaver, volunteer services coordinator,
SpiriTrust Lutheran®, Franklin/Fulton Counties.
“Other clients are grateful because their gardens
can once again be a source of pride because of

If you like...

volunteer
for...

by contacting...
Volunteer Coordinators
Missy Gladfelter | York & Adams Counties
717.680.0301
mgladfelter@spiritrustlutheranhc.org

Caring for families &
clients by providing
caregivers short-term relief

Hospice

Cathy Sweeney | Lehigh Valley
570.599.5390
csweeney@spiritrustlutheranhc.org
Kathryn Yaroschuk | Franklin & Fulton Counties
717.217.3520
kyaroschuk@spiritrustlutheranhc.org

Assisting with activities
or being an escort
to appointments

LIFE

Blake Bradish
LIFE Director
717.709.2346
bbradish@spiritrustlutheranlife.org

Volunteer Services Coordinators
Assisting with activities or
being a friendly visitor

Life Plan
Communities

Kimberly Bassler | Adams County
717.334.6204, ext. 20308
kbassler@spiritrustlutheran.org
Linda Beaver | Franklin/Fulton Counties
717.264.0737
lbeaver@spiritrustlutheran.org

Lessening the burdens
of life with a listening ear
grounded in faith

Stephen
Ministry

Teresa Stickles | Hanover Area
717.646.2460
tstickles@spiritrustlutheran.org
Melissa Futrell | Shrewsbury Area
717.227.8550
mfutrell@spiritrustlutheran.org

Providing short-term
support through
transportation or
companionship

Touch-a-Life

Sharing time with peers
or assisting with tasks
& you are 55 or older

Senior
Companion

Lambrini Nauss
Senior Companion Program Director
717.843.2677
lnauss@spiritrustlutheran.org

Scheduling appointments,
greeting clients
or preparing taxes

Volunteer
Income
Tax Assistance

Kenneth Watts
Executive Director of Social & Specialty Services
717.852.4357
kwatts@spiritrustlutheran.org

the assistance they received with gardening
chores instead of a reminder of the work they
no longer are physically capable of doing.”

Danita Hanna | York County
717.854.4313
dhanna@spiritrustlutheran.org

VITA

enormous value of their contributions
the Internal Revenue Service recognized
the VITA volunteers with certificates
of appreciation for their willingness to
learn and assist with tax preparation.

A team of 47 volunteers, two interns and
five team members prepared 5,056 returns
during the 2018 tax filing season, an
increase of 408 returns from the previous
year. Of the 4,289 hours dedicated to
scheduling appointments, greeting clients
and preparing tax forms, 2,465 of those
hours were from volunteers. Knowing the

“Volunteers are the lifeblood of our success,”
said Kenneth Watts, executive director,
Social & Specialty Services. “Without our
volunteers we would not have been able
to grow VITA and increase the number
of returns prepared from 1,913 in 2013 to
more than 5,000 returns in 2019.”
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SpiriTrust Lutheran Social
®

Like us on Facebook @SpiriTrustLutheran
Subscribe to our YouTube channel
www.youtube.com/c/SpiriTrustLutheranOrg

Follow us on social media to see all the wonderful things happening throughout SpiriTrust Lutheran.

Team members support Food Bank
Team members from Heusner Office Center and SpiriTrust
Lutheran®, The Village at Kelly Drive volunteered at the
York County Food Bank by assisting with food distribution
to needy families as part of the Food for Families program.
Volunteering their time for the worthy cause were (L-R) Barb
Owen, Jennifer Conley, Cathi Gibbs, Pam Conrad,
Brad Krout, Barb Deitz and Clarence Brenneman.

Residents learn ingredients for success in kitchen
Residents of SpiriTrust Lutheran®, The Village at Luther Ridge
wanting to learn more about food preparation and cooking attended
the community’s first Culinary School. The program’s four sessions,
led by Dave German, Cura director of dining services, consisted of
classroom learning followed by hands on instruction in the kitchen.

Wellness Expo provides day of fun and fellowship Team members celebrate certification
as Great Place to Work for second time
Residents from all six SpiriTrust Lutheran senior living communities
®

came together February 27 for a day of workshops, socialization and fun
at the agency’s first Spirit 360 Wellness Expo. After participating in a
variety of wellness activities, residents enjoyed a healthy lunch prepared
by the Cura dining team and were inspired by keynote speaker, Ellen
Ehlenbeck, an impressionistic painter, teacher and graphic designer.
To end the day residents enjoyed a relaxing wine and cheese social.
18 •
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In May, team members from across SpiriTrust Lutheran®
celebrated our certification as a Great Place to Work
for the second consecutive year. See our gallery of
photos showing team members learning about the
honor and celebrating on our website: https://www.
spiritrustlutheran.org/a-great-place-to-work.

Home Care & Hospice moves to new location in York, offers same vast array of in-home services
In April, the York County office of SpiriTrust Lutheran® Home Care & Hospice moved to a new location in the City of York. The office is now located at the
end of a strip mall in Suite 1 on 180 Leader Heights Road. Services offered include home health care, home care (personal care in your home), hospice,
palliative care and telehealth. If you or a loved one could benefit from of any of these services, please call 800.840.9081.

Staff and Program Accolades
Crystal Anderson, Counseling Services,
passed the PA State licensure exam for
Licensed Professional Counselor in December.
Theresa Bachman, CFRE, assistant
director of development, received
the distinguished Certified Fundraising
Executive (CFRE) certification. The
certification demonstrates her commitment
to the field of philanthropy, continuing
education, and ethical best practices to
support the mission of SpiriTrust Lutheran.
Deborah Giselman, RN, hospice
on-call, Home Care & Hospice,
received the 2018 Karen A. Rohaly Award.
Darlene Hastings, director of
resident care, and Tabitha Rhoades,
admissions coordinator, The Village
at Shrewsbury, both completed the
Personal Care Home Administrators
(PCHA) training course at Penn
State and successfully passed their
exams to become licensed PCHAs.

Tiffany Jones, corporate director for
Accounts Receivable & Reimbursement,
expanded her SpiriTrust Lutheran®
responsibilities to include managing
the billing functions for Home Care &
Hospice, LIFE and Counseling Services,
along with her existing senior living and
other life enhancing services functions.

Save the date!

Kathleen Shroyer, Home Care &
Hospice, was promoted to Washington
County Clinical Supervisor.
Volunteer Income Tax Assistance
(VITA) set a single-day program record
on February 4 with the preparation
and filing of 113 federal tax returns.
Kay Weidner, RN, BSN,
CNDLTC, was promoted to VP of
Quality for the entire agency.
Courtney Wenger, Home Care
& Hospice, was promoted to
Admission Care Manager.

39th Annual

Hospice Golf
Tournament
Monday, August 26
Chambersburg Country Club
Register online at bit.ly/39hospicegolf
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SpiriTrust Lutheran®
named Great Place
to Work for second
consecutive year
The Great Place to Work Institute
has certified SpiriTrust Lutheran®
as a Great Place to Work (GPTW)
for the second
consecutive year
with an overall
score of 72 –
three points
higher than last
year. Knowing
how our team
members
feel about the
work they do
helps us in
our efforts to improve as an overall
agency and validates the things
we do right, so we can continue
improving upon them as well.
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