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By the numbers
The 15th Annual Cornerstone Dinner
in April raised more than

$206,000

in support of SpiriTrust Lutheran’s life
enhancing services — the highest
grossing Cornerstone Dinner since
its inception.

SpiriTrust Lutheran® Deaf Connections surpassed

2,500 free hearing screenings to children
aged birth to 5 years. This milestone was reached
this spring when

334 free otoacoustic

emissions hearing screenings were provided
to children enrolled at local York County.

Between January 29 and April 17 of this year SpiriTrust Lutheran® Volunteer Income Tax Assistance
(VITA) volunteers and team members prepared and filed federal, state and local
income tax forms for

4,694 tax payers whose household income

was $54,000 or less in 2017. Combined federal and state tax returns
completed through VITA resulted in nearly

$7.3 million

being returned to York County residents, impacting the lives of

7,295 taxpayers and dependents. When factoring in the out-of-pocket
savings achieved through this free tax preparation program, the total community economic impact is
nearly
2•

$8.2 million.
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Doris Neilson, a resident of
SpiriTrust Lutheran®, The Village
at Utz Terrace, has traveled to

177countries

most of them since she retired
25 years ago. Some of her
destinations include India,
Afghanistan, Iraq, Iran and Libya.
She’s also been skydiving in
Namibia, hot air ballooning in
Egypt, parasailing in Mexico and
plunging into the icy waters of
Antarctica.
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Front Cover: Scholarship recipients (from left) Jean Hoover, environmental services worker, The Village at Sprenkle Drive; Tarsis Martinez de Fleming, Clinical Coach CNA,
The Village at Gettysburg, and Jahaira Lopez, personal care resident assistant, The Village at Kelly Drive. Photos by Crystal Hull and Chris Beck.

“The best way to find yourself is to lose
yourself in the service of others.”
— Mahatma Gandhi

A heartfelt Thank You to all of our volunteers for your
dedicated and compassionate service this year!
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A message from the CEO

T

he hustle and bustle of Christmas
Season is here again. Often
in our hectic “preparation for
the holidays” we forget to take time to
celebrate what this Season is really all
about. It is not only a time to celebrate
the birth of Christ, but also to celebrate
all that we have – our friends, our family
and the blessings we have received.
At SpiriTrust Lutheran® we celebrated a
multitude of things this year. The daily
census in our LIFE program now exceeds
100. Home Care & Hospice celebrated
its 40th anniversary. The Foundation
hosted another successful golf
tournament in support of our Hospice
program. Senior Living launched Spirit

360/#AgelessSpirit
to combat ageism.
The Franklin
County Capital Campaign is quickly
approaching its goal in support of the
nearly completed skilled care and
rehabilitation center at Luther Ridge.
And, VITA continued to set new records
in the number of persons served.
These accomplishments are just a
few of the milestones, initiatives and
successes that SpiriTrust Lutheran has
achieved in support of our mission.
These accomplishments are possible
because we are blessed as an agency,
blessed by the generosity of our
supporters, blessed by the talent of

our team members and blessed by our
volunteer leadership. As you prepare to
celebrate Christmas please remember
to give thanks for all that you have been
given. SpiriTrust Lutheran thanks all of
you who make our agency a priority in
your life and count you as one of our many
blessings. Thanks be to God for each
of you as we celebrate Christ’s birth.

Robert L. Rundle
President & CEO
SpiriTrust Lutheran®

Residents board hot air balloon for once-in-a-lifetime trip

(L-R) Wayne Criswell, Shelby Wilkins, Sadie Brookman, wellness director; Grace Yoder, Diane Koch, Pete
Shinn, Sam Furry, Christopher Furry, Peg Herbert and Patty Hoover, recreation coordinator. Pilot Jake Frame
is kneeling in front.

I

n late October, nine fearless residents from SpiriTrust
Lutheran®, The Village at Luther Ridge took a once-ina-lifetime ride in a hot air balloon. For about an hour,
the balloon traveled from The Village at Luther Ridge
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over South Mountain and landed on a small side road in
Arendtsville. Once the group was back on land, one participant
said, “It was a wonderful experience. It’s hard to explain,
you just have to experience it at least once in your life.”

Three health care team members receive scholarships

Jean Hoover is joined by Sarah Pauley, Environmental Services supervisor,
in celebrating her acceptance of one of the CNA Scholarship Awards.

(L) Melissa Fair, SpiriTrust Lutheran® Foundation, and (R) Sara Sprenkle,
corporate director of Human Resources, celebrate the acceptance of one of
the CNA Scholarship Awards by Jahaira Lopez.

T

his fall, three very deserving and
dedicated SpiriTrust Lutheran®
team members were awarded
scholarships to pursue advancement
opportunities in health care.
Tarsis Martinez de Fleming, Clinical
Coach CNA, The Village at Gettysburg,
received a nursing scholarship that will
provide the means for her to begin the LPN
degree program at HACC-Gettysburg in
January. The funds were made possible
through a planned gift from LaRue
Hoffman, a resident at The Village at
Gettysburg. Hoffman established a trust
through her estate plan that will provide
continuing education opportunities
for nurses at The Village at Gettysburg.
Hoffman’s generosity is greatly appreciated
and through these scholarships her
memory will remain in perpetuity.
“It is hard to work fulltime at night and
go to school during the day. I would not
be able to pursue my LPN degree without
this scholarship,” said de Fleming, a very
grateful recipient, wife and mother of two
young children. “I prayed for a long time
for a job like I have here and thank God
for everything I have been given. I really
appreciate the blessings that have come

Jean Hoover, environmental services
worker, The Village at Sprenkle Drive and
Jahaira Lopez, personal care resident
assistant, The Village at Kelly Drive,
received full tuition coverage and paid
time for hours committed to attending
CNA classes during scheduled shifts to
become certified nursing assistants. The
scholarships, made possible through a
grant from the York County Community
Foundation’s Fund for York County,
support SpiriTrust Lutheran’s investment
in the next generation of health care
team members that will care for our
residents, clients and participants.

Jill Flasher, executive director, The Village at
Gettysburg, hugs award recipient Tarsis Martinez
de Fleming, following the presentation of the
Hoffman Trust Scholarship.
from this agency and want to be a blessing
to our residents and set a good example for
my children. God bless Ms. Hoffman for
being so caring and allowing God to put
this in her heart. Through her generosity
my prayers have been answered again.”

“The scholarship will help me get a little
more education and a better future,”
said Lopez. “And, I am guaranteed
to work with older adults.”
“I am really excited that I was granted
the scholarship. It means a lot to me
because I have wanted to become a CNA
for a few years now and this scholarship
makes it possible for me to pursue
my career,” said Hoover. “I enjoy
helping people when they need help
and would like to thank everyone who
is making it possible for me to become
a CNA and help others even more.”
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SpiriTrust Lutheran® announces new leadership structure

E

ffective October 1, a new leadership
structure was implemented at
SpiriTrust Lutheran® to bring
the agency’s entire operations and
management under one leadership team
focused on bringing all our programs
and services together as a unified system.
The new leadership structure consists
of a four-person executive cabinet and
an additional six team members who
constitute the executive leadership team.

SpiriTrust Lutheran® 2018 Leadership Structure
SpiriTrust Lutheran
Board of Directors

Bob Rundle
President/CEO
brundle@spiritrustlutheran.org
717.854.3971

The Executive Cabinet consists
of the following team members:
 Bob Rundle, president/chief
executive officer, who has strategic
and managerial accountability for
the entire agency, including the
SpiriTrust Lutheran Foundation®.
Chris Whitley will continue her role
as executive assistant to the CEO.
 Angela Dohrman, senior vice
president/chief operating officer,
who has assumed the leadership
of all operations, including
Senior Living, Community Health
Services, Social & Specialty Services
and Counseling Services.
 Carol Hess, chief human
resources officer/vice president
for human resources, who will
continue to lead the agency wide
efforts in Human Resources,
as well as internal and external
communications and branding.
 Bena Rossi, chief financial officer/
vice president for support services,
whose fiscal responsibilities now
include the entire agency with all
financial operations oversight.
The Executive Leadership Team
consists of the executive cabinet and
the following team members:
 Nina DelGrande, vice president
for Community Health Services, who
has assumed overall leadership of
SpiriTrust Lutheran® Home Care &
Hospice and SpiriTrust Lutheran® LIFE.
6•
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Chris Whitley

TBD

Executive Assistant
cwhitley@spiritrustlutheran.org
717.854.3971

VP Donor
Relationships
and Gift Planning

Angela Dohrman
Senior Vice President/Chief Operating Officer
adohrman@spiritrustlutheran.org
717.854.2879

Bena Rossi
CFO, Vice President of Support Services
rrossi@spiritrustlutheran.org
717.854.3971

Julianne Devaney
Senior Executive Director of Senior Living
jdevaney@spiritrustlutheran.org
717.764-9994

Carol Hess
Chief Human Resources Officer/
Vice President of Human Resources
chess@spiritrustlutheran.org
717.854.3971, ext. 10438

Crystal Hull
Corporate Director of Communications
& Public Relations
chull@spiritrustlutheran.org
717.854.3971, ext. 10433

Kenny Watts
Director of Social & Specialty Services
kwatts@spiritrustlutheran.org
717.852.4357

Nina DelGrande
Vice President of Community Health Services
ndelgrande@spiritrustlutheranhomecare.org
717.264.8178

For more information on the Executive
Cabinet and Executive Leadership Team,
please visit https://www.spiritrustlutheran.
org/about/executive-leadership/.

Dr. Bob Skelly
Director of Counseling Services
bskelly@spiritrustlutheran.org
717.263.9093

 Julianne Devaney, senior executive
director for Senior Living, who will
continue to lead The Village at Sprenkle
Drive, plus lead all the village executive
directors by giving guidance to them
as they perform their daily work.

 Crystal Hull, corporate director
of Communications & Public
Relations, who manages a fullservice communications department
See LEADERSHIP, page 15

Trusted Leader

Profile
L

Clarence Brenneman
and Laurie Jones

aurie Jones describes herself as someone who always
tries to volunteer for new opportunities to grow and
learn. So when SpiriTrust Lutheran® announced it was
starting the Trusted Leaders Academy in 2017, she decided
to give it a try despite not knowing what to expect.
“At that point, I was still pretty new to the organization. I was looking
for opportunities to be more connected to team members outside
of my community,” said Jones, who began working for SpiriTrust
Lutheran in May 2015. She moved into her current management role
as Community Life Enrichment director at SpiriTrust Lutheran®,
The Village at Utz Terrace during her time in Trusted Leaders.
Jones found the training very relevant to her new position. “All of
the skills and tools that we were learning I was able to put to use
right away, which was incredibly valuable,” Jones explained.
As she had hoped, the program allowed her to build many new
relationships, particularly with those team members in her
Trusted Leaders project group tasked with developing a plan
to roll out an Intranet for the agency. “By working in small
project groups, you build relationships with people with whom
you may not otherwise have regular contact,” she said.
One of her project group team members was Clarence
Brenneman, director of Building and Grounds at SpiriTrust
Lutheran®, The Village at Kelly Drive. Brenneman said Pam
Conrad, executive director of The Village at Kelly Drive,
encouraged him to apply for the Trusted Leaders program and he
is glad she did. “The Trusted Leaders program helped me grow as
a leader,” he said. “I have become more open to different ways of
thinking and am better listener and a better communicator.”

Clarence Brenneman and Laurie Moore pose for a photo with Pete the Peep at
the 2018 LeadingAge Annual Meeting & Expo in Philadelphia. They were part
of a team from SpiriTrust Lutheran that delivered a leadership development
presentation focused on Trusted Leaders.

2018 LeadingAge Annual Meeting & Expo in Philadelphia.

“There were 200 people in the room. They were really engaged and
had so many questions about what we were
Carol Hess, chief human resources
doing,” Jones said. Brenneman said he had
officer/vice president of Human
never been part of a presentation in front of
Resources, said Trusted Leaders helped
such a large group and he was nervous, but
Trusted Leaders was created to give leaders at
Jones and Brenneman grow more
SpriTrust Lutheran the tools to help them become he leaned on the knowledge and experience
confident in their leadership abilities.
he had gained through Trusted Leaders and
leaders trusted by those with whom they work.
“Laurie and Clarence always had the
the support of his fellow team members.
Training is based on the book The Leadership
talent and skills inside of them. I believe
“It was a growing and learning experience.
Challenge by James M. Kouzes and Barry Z.
the Trusted Leaders training helped
Having the support of the other Trusted
Posner. Participants have a group project to
give them the ability and courage to
Leaders really helped,” Brenneman said.
complete during their time in the academy. Thus
more fully use their leadership skills.”
far, two classes have completed the year-long
Brenneman recalled another experience
Trusted Leaders Academy.
Jones and Brenneman, who graduated
from earlier in his career that really
from Trusted Leaders last September,
helped shape him into the leader he has
have since become advocates for
become. During the blizzard of January
the program. In October, they were part of a team led by
2016, his plow truck was damaged while clearing snow. He recalled
Christopher Ridenhour, director of Workplace Culture, the
how hard it was to call Conrad to let her know what happened. But
program’s chief facilitator, and Hess that delivered a leadership
See PROFILE, page 8
development presentation focused on Trusted Leaders at the

About Trusted Leaders
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SpiriTrust Lutheran® certified as Great Place to Work

I

n June, SpiriTrust Lutheran® was officially
certified as a Great Place to Work! Being certified
as a great place to work is not the end of a
journey, it's just the beginning. It gives us a baseline
to say, “Here’s where we are today.” It gives us an
opportunity to explore areas where we can improve
and work as a team to make those improvements.
“We still have work to do, but I was thrilled to learn
that the work we have put into making SpiriTrust
Lutheran a great place to work is paying off,”
said Bob Rundle, president & CEO. “Simply
put SpiriTrust Lutheran is a great place to work
because of our team members, their dedication

and the fact that they care not only about the people
we serve, but those with whom they serve.”
“One of the things I stressed to my kids when
they were growing up was to find work that they
enjoyed and would make an impact,” added
Rundle. “We scored really high in people feeling
they make a difference by what they do here at
SpiriTrust Lutheran and that their work has
special meaning and isn’t ‘just a job’ Team
members tell me that after joining the team they
really feel a sense of purpose to their life and a
purpose to help one another. It makes me feel good
that so many of us share the same purpose.”

The survey results revealed the following:

87%

85%

83%

84%

83%

My work has special
meaning; this is not
“just a job.”

People here are given
a lot of responsibility.

I feel I make
a difference here.

I feel good about the
ways we contribute
to the community.

When I look at what
we accomplish, I feel
a sense of pride.

PROFILE, continued from page 7
her response taught him a lot about how
leaders respond to adversity. “She was
worried first and foremost if I was okay,”
Brenneman recalled. “She never lost faith
in me and she still trusted me to get the
job done.” He said Joe Sabold, corporate
director of Facilities Management and
Construction, had a similar response.
“Their response showed me how important
it is to support the people who are on your
team in difficult times,” Brenneman said.
Conrad said she has seen Brenneman
grow as a leader since he began working at
The Village at Kelly Drive as a Building &
Grounds supervisor in 2010. “Clarence is a
valued member of our leadership team and
offers great input on decisions,” Conrad
said. “He sees value in change and seeks
ways we can improve.” Conrad said Clarence
8•
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fully embraces the vision and mission of
SpiriTrust Lutheran, having watched him
go above and beyond his job duties by
assisting the dining services team serve
food, sitting with a resident who passed
away unexpectedly and participating in
community outreach projects. Brenneman
and his team championed the village’s
Alzheimer’s Association fundraiser this
year and helped raise $3,470, the most
the community has ever raised. “Clarence
is compassionate, has such a kind heart,
a positive attitude, and a great sense
of humor,” Conrad said. “He is very
dedicated to the Kelly Drive community.”
Jones said she has been fortunate
throughout her career to have women who
have taken the time to really invest in her
and help her grow, including Marcia
Hoffman, executive director of The Village
at Utz Terrace. “Marcia is my boss, but she

is really more of a coach and mentor for me.
She has given me so many opportunities.
And, when I am facing a challenge, she
gives me that nudge in the right direction.”
Hoffman said Jones became a stronger
leader through her participation in
the Trusted Leaders program. “She
has grown in her confidence to take
on many leadership challenges and to
serve as a role model for others.”
Both Jones and Brenneman also said Hess,
who served as their mentor for their Trusted
Leaders group project, and other Trusted
Leaders throughout the organization
have provided invaluable guidance when
needed. “We have a lot of great folks in our
organization who will take the time to offer
a kind word or encouragement,” Jones
said. “That is something special here that
I haven’t seen in other organizations.”

Lehigh County Home Health team

Franklin County team

T

his year SpiriTrust Lutheran® Home
Care & Hospice celebrated its 40th
anniversary. The growth of this community
health service has been amazing.

later the agency expanded its operations by opening an
office in Gettysburg. In 1997, a small office in York
and an outpost in Westminster, MD were added. That
same year Care Advantage, the predecessor to our
existing in-home support program, was launched.
In 2008, our name changed again when Lutheran
Home Care Services, Inc. became Lutheran Home
Care & Hospice, Inc. (LHCH) and the names Hospice
of the Good Shepherd and Care Advantage were retired.

It all started in the late 1970s when Lutheran
Social Services, as we were known prior to
2015, began providing homemaker services in
Franklin County for the Office of Aging. In 1978,
the Commonwealth of Pennsylvania mandated
that state health nurses no longer provide home care services
under the Medicare benefit. In response, the Franklin County
state health department approached the agency about taking
over its operation. Since there was no visiting nurse service in
Franklin County, it was felt that the provision of skilled home
care would be a logical extension of our home-based program.
Karen Rohaly was hired and became the first administrator of
the new program that was called Home Care Services Agency.

In 2012, Diakon Hospice Saint John, Diakon Help at Home and
Diakon Home Health integrated into LHCH by adding in-home
support services in Berks and Lehigh counties and hospice and soon
after home health services in Berks, Carbon, Lackawanna, Lehigh,
Luzerne, Monroe, Northampton and Schuylkill counties. In 2014,
the agency expanded again with the purchase of Sacred Heart Home
Health and Hospice from Sacred Heart Hospital in Allentown.

In 1980, the Hospice program was started in Franklin County and
eventually was named “Hospice of the Good Shepherd.” Four years

Carroll and Frederick Counties team

Cumberland County Hospice team

Luzerne County Home Health & Hospice team

In 2015, the program officially changed its name to SpiriTrust
Lutheran® Home Care & Hospice as a result of our agency
rebranding. That is the name that we celebrate today.

Lehigh County Hospice team

Washington County team

Cumberland County Home Health team

York County team
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SpiriTrust Lutheran promotes healthy aging, combats ageism

T

he Spirit360 program at SpiriTrust
Lutheran® promotes and
empowers positive, healthy aging
by incorporating multi-dimensional
wellness initiatives, terminology to
combat ageism and engagement of our
residents in a dignified, mature manner.
The program’s mission is to inspire meaningful
purpose in the lives of residents by empowering
them with continued growth opportunities
for wellness in body, mind and spirit.
“Spirit360 is another example of our
commitment to older adults and their
wellbeing,” said Angela Dohrman, senior vice
president & COO for SpiriTrust Lutheran. “In
maintaining an intentional focus on engagement
and sense of purpose, we are advancing
the efforts to combat ageism in society.”
In October, SpiriTrust Lutheran debuted the
first quarterly Inspirations catalog for residents

Residents of SpiriTrust Lutheran®, The Village at Gettysburg
of each of the six SpiriTrust Lutheran senior
living communities highlighting inspiring
things to do, learn and share. The extensive

Residents of SpiriTrust Lutheran®, The Village at Sprenkle Drive

Residents of SpiriTrust Lutheran®,
The Village at Shrewsbury
10 •
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list of Spirit360 program offerings such as
See SPIRIT360, page 11

Residents of SpiriTrust Lutheran®, The Village at Luther Ridge

Residents of SpiriTrust Lutheran®,
The Village at Utz Terrace

Residents of SpiriTrust Lutheran®,
The Village at Kelly Drive

DelGrande promoted to vice president of Community Health Services

N

ina DelGrande was promoted
to vice president of Community
Health Services this past
summer. Previously, she served as
director of SpiriTrust Lutheran® LIFE.
She replaced Terry Shade who retired
June 8 after 33 years of service.
“Following in the footsteps of a person who
had more than 33 years of experience can
be a challenge, but I am confident that
with Nina’s experience and commitment
to those we serve, SpiriTrust Lutheran’s
community health programs will continue
to provide high quality care and grow
under her leadership,” said Bob Rundle,
SpiriTrust Lutheran president & CEO.
In her new position DelGrande will be
responsible for the operations of SpiriTrust
Lutheran Home Care & Hospice and
SpiriTrust Lutheran LIFE, including client
and participant care as well as administrative
functions. The home care and hospice
program encompasses a 19-county region in

Pennsylvania extending
from south central PA
through the Lehigh
Valley and three
northern Maryland
counties. Services
include home health,
hospice, in-home
DelGrande
support, tele-health and
palliative care. The LIFE
program which provides interdisciplinary,
all-inclusive care for individuals aged
55+ includes preventive, primary, acute
and long-term care services. Centers are
located in Chambersburg and Enola.
“I am excited for the opportunity to carry
on the mission of SpiriTrust Lutheran
in the community setting. Spending
the last 20 years of my career in some
aspect of community health has helped
me realize how much our services are
needed in the communities we serve,”
said DelGrande. “My goal is to continue to
provide quality care to those we serve and

strive for excellence in all that we do.”
DelGrande brings extensive experience in
nursing and home health care to her new
position. Prior to joining the SpiriTrust
Lutheran leadership team in 2016 she
served in various capacities at HomeCall,
LHC Group in Hagerstown, MD and
Affilia Home Health and Pinnacle Health
System, both based in Harrisburg.
She earned an Associate Degree in Nursing
from Harrisburg Area Community College,
a Bachelor of Science Degree in Nursing
from Thomas Jefferson University and a
Masters in Health Administration from The
Pennsylvania State University. DelGrande
is certified by OASIS Answers as an OASIS
Specialist-Clinical and by the American
Nurses Credentialing Center Board as a Nurse
Executive. She also is a member of Sigma
Theta Tau International – Lambda Kappa
Chapter at Messiah College and the Nursing
Honor Society at Wilson College in addition
to being a Green Belt in Lean Six Sigma.

SPIRIT360, continued from page 10

The Seven Dimensions of Wellness

fitness, educational, spiritual, social and volunteer activities
are included in the catalog and organized by category.

Our Spirit360 program fully integrates seven dimensions of
wellness to encompass every aspect of life, supporting active
aging and well-being so residents can live as fully as possible.

Earlier this year, SpiriTrust Lutheran launched the
#AgelessSpirit initiative with the goal of changing the
general perception related
to how we age by increasing
the public’s understanding
of how people age. The
initiative highlights SpiriTrust Lutheran’s commitment
to provide opportunities for its residents to engage in
healthy lifestyle choices to remain active and vibrant.
The initiative includes posts on Facebook with the
hashtag #AgelessSpirit that share stories, photos, videos
and graphics helping to dispel myths about aging.
In October, SpiriTrust Lutheran®, The Village at
Gettysburg hosted the #AgelessSpirit Fine Arts Celebration,
an event showcasing residents’ creative pursuits in art,
music, poetry, storytelling, needlecraft, woodworking,
jewelry and other interests or hobbies. Thirty-two
residents participated in the event and each SpiriTrust
Lutheran senior living community was represented.

1.

Emotional — Understanding ourselves, acknowledging and sharing feelings
in a productive manner, approaching life with a positive enthusiastic outlook,
and coping with the challenges life can bring.

2. Intellectual — Opening our minds to new ideas/experiences and engaging in
creative pursuits and life-long learning to sharpen the brain.
3.

Physical — Caring for our bodies with positive choices to maintain and
improve health, strength, flexibility and functional ability.

4.

Vocational — Making a positive impact contributing to society and gaining
personal satisfaction while maintaining balance in our lives.

5.

Social — Relating, connecting and interacting with people of all ages and
establishing and maintaining positive relationships.

6.

Spiritual — Living with peace and harmony to realize a common purpose in
our lives.

7.

Environmental — Recognizing our own personal responsibility for the quality
of air, the water and the land that surrounds us, and making a positive impact
on the quality of our surroundings.
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Luther Ridge skilled care and rehabilitation center construction nears completion;
interior decorating, furniture placement and finishing touches to begin soon

T

he excitement is growing at SpiriTrust Lutheran®, The Village at Luther Ridge in anticipation of the spring opening of the newly
constructed skilled care and rehabilitation center. The center was built adjacent to the personal care residence with a connecting
walkway making it easy for those needing to travel between the two levels of care. An apple orchard, which once blossomed on the
site, inspired the names of the three neighborhoods – Cortland (short stay rehabilitation) and Buckingham and Arlington (skilled care).
In addition to the ongoing construction, Department of Health and CMS licensure requirements
and insurance contracts are being finalized along with staff recruitment.

Once the front door officially opens, the skilled care and rehabilitation center
will accommodate 73 residents.

Although the bleakness of winter hides many of
the landscaping efforts, the newly seeded turf and
foundation beds will come to life along with the
blossoming of a new tree line just in time for the
spring opening.

While some rooms are ready for furniture and fixtures, others are awaiting door
installations and other final touches.

Painting is nearly completed and most of
the flooring and fixtures have been installed,
including a beautiful fireplace featuring radiant
heat glow rocks.

Each resident room includes a private bathroom
with a European bath design featuring a
curbless, ceramic tiled, step-in shower.

Luther Ridge begins recruitment efforts for new skilled care center team members
In anticipation of the spring 2019 opening of
the new skilled care center at The Village at
Luther Ridge, the Human Resources team has
developed a comprehensive plan to recruit
highly qualified, compassionate and caring
team members to join the existing team at
the village. The plan includes a series of print
ads, a social media campaign, web postings,
an open house/job fair and other internal
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and external communication, including team
member newsletter articles and updates on
the team member Intranet.

nursing secretary, RNAC, RN clinical supervisor,
RN/LPN charge nurse, nursing assistant and
housekeeping positions.

Please look for ads in the Chambersburg,
Carlisle and Hagerstown newspapers
announcing an open house/job fair for persons
interested in life enrichment, admissions/guest
services/social services director, unit secretary,

If you know anyone who may be interested in
joining our team, please ask them to express
their interest by emailing JoinLutherRidge@
SpiriTrustLutheran.org. We will keep them
updated on when to apply.

Luther Ridge residents and team members sign truss and drywall in
support of the Completing Our Family of Services capital campaign

E

arlier this year on what seemed to be the hottest
day of the summer, residents from SpiriTrust
Lutheran®, The Village at Luther Ridge, who
donated to the Completing Our Family of Services
capital campaign were invited to sign trusses for the
new skilled care and rehabilitation center. These
donors literally became part of the building when they
gathered at The Fleck Center to sign a truss, which
was installed later that day at the entrance to the new
building. Donors included residents from the cottages,
the personal care residence and Luther Manor.
The celebration also included refreshments and project
updates from Bob Rundle, president & CEO, and
Angela Dohrman, senior vice president and COO.

(Above) Luther Rider, (below, from left) Joy Shinn and Betty Nutall, residents of SpiriTrust
Lutheran®, The Village at Luther Ridge, sign a truss that was later installed in the new skilled
care center.

SpiriTrust Lutheran team members from The Village
at Luther Ridge, Home Care & Hospice and LIFE in
Franklin County also were invited to join the Completing
Our Family of Services campaign. Team members who
joined the campaign celebrated at a drywall signing
party, where they enjoyed refreshments and a break
from work before making their marks on drywall
that was then installed in the new building.
The Completing Our Family of Services campaign has
raised more than $1.2 million towards the project.
Village residents have truly rallied on behalf of the skilled
care center while raising nearly $600,000 towards the
project!

The Rev. Herb Spomer,
chaplain, crafts his
#MyWhy during a
Drywall Signing Party
thanking team members
for giving to the
Completing Our Family
of Services campaign.
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SpiriTrust Lutheran® raises more than $57,000
at 38th Annual Hospice Golf Tournament

S

piriTrust Lutheran® raised more
than $57,000 at its 38th Annual
Hospice Golf Tournament held in
August at the Chambersburg Country
Club. Since the tournament’s inception,
more than $2 million has been raised
to support the ministry of hospice.
The funds raised go toward providing
hospice care to people in need.
“We couldn’t have done it without the
help of our sponsors, golfers, volunteers
and team members that helped make
this year’s tournament a great success,”
said Melissa Fair, assistant director of
Annual Fund & Special Events, SpiriTrust
Lutheran® Foundation. “Thank you to
everyone who gave their time and effort to
help make a difference in the lives of area
residents who need hospice services.”

Save the
Date!

Gross Score First Flight Winners: (L-R) Bo Jacobs & Tommy Geisel, two of the winning team members,
pose with CEO Bob Rundle (center) after receiving their prize package.

More online

More information on the tournament and event day photos can be found by visiting
https://www.spiritrustlutheran.org/foundation/support-our-events/hospice-golf-tournament.

16th Annual
Cornerstone
Dinner
Thursday, April 4, 2019
Wyndham Garden, York
Net Score First Flight Winners: (L-R) William Boyer and Todd Shoemaker, two of the winning team
members, accept their prize package from CEO Bob Rundle (center).
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SpiriTrust Lutheran® announces
new board members;
names new chairperson

Donor Spotlight
Sprenkle Drive couple pays it forward with CGA

Effective January 1, 2019, Lisa Wagman Glezer
will move from vice chair to chair of the SpiriTrust
Lutheran® Board of Directors.
Stephanie Kessler, Partner,
RKL and Lawrence (Larry)
Young, JD, Shareholder,
CGA Law Firm, also will
join the board at that time.

Clair and Shirley Starner,
residents at The Village at Sprenkle
Drive, are life-long members of
the Lions Clubs International. The
Lions Club motto of “We Serve” and
its mission of thinking of others
encouraged the Starners to arrange a
Charitable Gift Annuity (CGA) with the
SpiriTrust Lutheran® Foundation.

In addition, Robert A.
Bowen, Wells Fargo
Wagman Glezer
Advisors, Alison J.
Delmonte, M&T Bank, and
Patricia Furry, community volunteer, will join
the SpiriTrust Lutheran® Foundation Board.

The CGA will provide the Starners
with guaranteed annual payments
at an attractive payout rate during
their lifetime. The gift will support
benevolent care for residents at The
Village at Sprenkle Drive during a

Shirley and Clair Starner
very vulnerable time in their lives.
The Starner’s CGA will honor
their commitment to serving and
helping others for years to come
through their generosity.

Community Support
2018 Walk to End Alzheimer’s
Teams from SpiriTrust Lutheran took part in the Alzheimer’s Association’s 2018 Walk to
End Alzheimer’s in Adams/Franklin County at Caledonia State Park on September 29 and
in York at John C. Rudy County Park on October 20. Team members raised $15,928.65 for
the battle against
this devastating
disease, which more
than doubled last
year’s total. Held
annually in more than
600 communities
nationwide, Walk to
End Alzheimer’s is
the world’s largest
event to raise
awareness and funds
for Alzheimer’s care,
Team at John C. Rudy County Park
support and research.
®

LEADERSHIP, continued from page 6
and directs the agency’s daily
communications and PR activities.
 Dr. Bob Skelly, director
of Counseling Services, who
manages a team of counselors in
Chambersburg and State College
while serving his own client base.

 Kenny Watts, director of Social
& Specialty Services, who oversees
Deaf Connections, Domestic Abuse
Solutions, Financial Education
& Coaching and the Volunteer
Income Tax Assistance.
 VP of Donor Relationships & Gift
Planning, a restructured position
for which recruiting is in process.

Fundraising Campaign
for United Way
The SpiriTrust Lutheran® 2018 fundraising
campaign in support of local United Ways
exceeded its financial goal by more than
$3,000. Team members raised $42,949.79.
All team members were invited to participate
in the United Way campaign, regardless of
their county or
state residence
or workplace.
Although
contributions
were made through the Adams, Franklin
and York County United Ways, gifts could
be designated to support other United Ways
or participating United Way agencies.
“Adding these individuals to our
Executive Team will give greater voice
to all our programs and services as we
begin to plan our future,” explained
Rundle. “With this new structure we will
be able to take advantage of the talent
of these individuals and the teams they
lead and better coordinate the work of
all our SpiriTrust Lutheran teams.”
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LIFE program reaches goal of 100 participants

E

nrollment in the SpiriTrust
Lutheran® LIFE program hit a
milestone with 100 participants!
This is an all-time high for the program
that started in Franklin County in 2009,
expanded to Cumberland County in
2013 and added Perry County last year.
The program increased enrollments
from 87 in January of this year to 100
as of August 1, a growth rate of 15%.

Sherry Houck, recreational therapist supervisor, assists SpiriTrust Lutheran® LIFE program participant Violet
Darhower with a craft at the LIFE Center in Enola.

The growth is attributed to LIFE team
members who have worked diligently
to streamline the enrollment process
and create a sense of urgency around
the approval process. The process,
which can be lengthy at times, relies on
assessments from the Area Agency on
Aging and the county Assistance Office
for Medicaid application approval.
Following government approval the
LIFE interdisciplinary team then
conducts its own assessments.

VITA gears up for tax filing season; receives grant for fourth consecutive year

S

ince 2009, the SpiriTrust Lutheran
Volunteer Income Tax Assistance
(VITA) program has relied on the
time and talents of individual volunteers
and the generosity of local businesses
and organizations to help provide free
preparation of federal, state and local tax
filings for low-income to moderate-income
individuals and households in York County.
For the fourth consecutive year, the IRS
will provide grant money to VITA due to the
continued growth of the program and its
success at meeting each year’s benchmark
for participation. To secure grant funding
for the 2019-2020 tax season, VITA must
prepare and file a minimum of 5,050
federal tax returns. This year 4,694 federal
tax returns were prepared and filed for
households with incomes of $54,000 or less.
Combined federal and state tax returns
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completed through VITA resulted in nearly
$7.3 million being returned to York
County residents, impacting the lives of
7,295 taxpayers and dependents. When
factoring in the out-of-pocket savings
achieved through this free tax preparation
program, the total community economic
impact is nearly $8.2 million. In addition,
368 taxpayers took advantage of the online
filing option for taxpayers whose household
income was $66,000 or less in 2017.
If you are interested in volunteering for
this program or know someone who may
be, there is still a need for greeters and
schedulers. For more information please
contact Rob Morgan at 717.854.2244
or rmorgan@spiritrustlutheran.
org or visit our website at https://
www.spiritrustlutheran.org/
assistance-education/volunteerincome-tax-assistance/.

Information available
on tax reform changes
The Tax Cuts and Jobs Act of 2018
brought many tax reform changes that
will impact individual tax returns being
filed during the upcoming season. For
more information on these changes,
please visit https://www.irs.gov/
pub/irs-pdf/p5307.pdf. Topics of
interest to many taxpayers include:
 Changes to standard deduction
 Changes to itemized deductions
 Changes to child tax credit and
additional child tax credit
 Reporting health care coverage

Staff, Team and Program Accolades
Lemuel Araneta, PT, Home Care
& Hospice, earned his doctorate
degree in physical therapy.

Certification which allows her to teach
clients with Parkinson’s disease how
to use their bodies more normally.

Theresa Bachman, assistant
director of development
– SpiriTrust Lutheran®
Foundation, was honored with
two Rotary International District
7360 awards – President of the
Year and Person of Action for her
volunteer contributions on behalf
of Rotary Club of Chambersburg.

Megan Harper, Home Care &
Hospice, was promoted to Hospice
Supervisor for Franklin County.

Kayla Blair, RN, Home Care &
Hospice, earned a BSN from Mount
Aloysius College in December.
Deaf Connections surpassed the
2,500 mark for free hearing screenings
to children aged birth to five years.
This milestone was reached earlier in
the spring when 334 free optoacoustic
emissions hearing screenings were
provided to children enrolled at local
York County daycare centers.
Nina DelGrande, vice president of
Community Health Services, was
honored as a nominee for the National
PACE Association 2018 Marie-Louise
Ansak Award for her commitment,
creativity and compassion while
director of SpiriTrust Lutheran LIFE.
The Franklin County office of
SpiriTrust Lutheran Home Care &
Hospice was voted by Chambersburg
Public Opinion newspaper readers
as the Best of Franklin County in the
senior home care providers division!
Dave German, Cura director
of dining services, The Village
at Luther Ridge, graduated from
the Certified Dietary Manager’s
Course at Lehigh Carbon Community
College. He also celebrated his
24th anniversary with SpiriTrust
Lutheran® on December 1.
Rachel Guilfoyle, MS, OTR/L, Home
Care & Hospice, received LSVT Global

Jen Hartley, director of Life
Enrichment, The Village at
Shrewsbury, was awarded a $1,000
scholarship from LeadingAge PA
for non-direct care staff.
Sarah Lohman, director of
Clinical Services, Home Care &
Hospice, presented on the use of
Lean in the management and delivery
of home care and hospice services at
the October regional meeting of the
Pennsylvania Homecare Association.
Anna McMaster, receptionist, The
Village at Gettysburg, was appointed
president of the National Auxiliary
of the Catholic War Veterans at its
August conference in Pittsburgh.
Lindsey J. Mowen, contract
administrator, Home Care &
Hospice, was appointed to the
Greencastle-Antrim School Board.
Erika Nevins, personal care
administrator, The Village
at Shrewsbury, completed the
requirements and passed the
licensure exam to become a Personal
Care Home Administrator.
Rev. Peter Ogilvie, DMin, BCC,
Hospice chaplain, earned a
Doctor of Ministry Degree from
Regent University in September.

Mindi Roth, personal care
administrator, The Village at
Gettysburg, completed the requirements
and passed the licensure exam to become
a Personal Care Home Administrator.
Rev. W. Steven Shipman, STS, LIFE
chaplain, serves as First Vice District
Governor of Lions Club District 14 and
will begin a one-year term as District
Governor on July 1, 2019. He also
will begin serving as interim pastor
of St. Timothy Lutheran Church in
Camp Hill, starting January 1, 2019.
Carolyn Stebelton, Home Care &
Hospice, was promoted to Home Health
Supervisor for Cumberland County.
Heather Sztsobryn, The Village
at Utz Terrace, was promoted from
RNAC to Director of Nursing.
The Village at Utz Terrace Skilled
Care Center Team earned a CMS
5-Star Quality Measure rating as the
result of a Lean activity that focused
on six specific areas of resident care
and services: Falls | Pain | Urinary
Catheters | Ability to Move Independently
| Pressure Ulcers | Transfers to the
Emergency Department. The team is
credited for its laser focus and diligent
and ongoing efforts in achieving this
amazing accomplishment last August.
Derek Walker, Information
Technology, Home Care &
Hospice, completed his service
with the Marine Reserves.

Whitney Poole, The Village at
Kelly Drive, was promoted from
Retirement Counselor to Director
of Sales and Marketing.

Nancy Werner, chaplain, and
Laurie Jones, Life Enrichment
director, The Village at Utz Terrace
were awarded the 2018 Creative
Programming Best Practice Award for
Faith Stretching by the Pennsylvania
Activity Professional Association.

Bobbi Rector, Home Care &
Hospice, earned her license in
massage therapy and certification
in care management.

Michele Williams, RN, Home Care
& Hospice, acquired the status of
Masters by the officers of the American
Professional Wound Care Association.
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SpiriTrust Lutheran Social
®

Like us on Facebook
@SpiriTrustLutheran

Follow us on social media to see all the wonderful things happening throughout SpiriTrust Lutheran.

LIFE Program featured on ABC27-Karns Food Backyard BBQ
SpiriTrust Lutheran® LIFE won a Backyard Barbecue courtesy of Karns Foods and
featured on ABC27 News. The event was a great chance to tell people more about our LIFE
program, which is a comprehensive, affordable care program for senior Pennsylvanians
who want to stay in their own homes and communities for as long as possible.

Community donates Blessing Bags for homeless
Danielle Kuhn, recreational coordinator at SpiriTrust Lutheran®,
The Village at Shrewsbury, delivered Homeless Blessing bags with
supplies that residents of the community had donated for the homeless
community of York. Each bag included items such as toothbrushes,
toothpaste, socks, tissues, a water bottle, granola bars, along with some
donations of heavy blankets and fleeces. With help and donations from
residents, they were able to assemble more than 50 Blessing Bags.
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Watch a video about the event on the
SpiriTrust Lutheran YouTube channel!
https://youtu.be/642oI-u7Rag

Sprenkle Drive resident receives
medal for Korean War service

Korean War veteran Ernest “Ernie” Eaton, a resident
of SpiriTrust Lutheran®, The Village at Sprenkle Drive,
recently received an Ambassador for Peace Medal, issued
by the Korean government. U.S. Sen. Pat Toomey’s
office assisted in procuring the medals and state Rep.
Keith Gillespie, who represents Pennsylvania’s 47th
House District, presented the medal to Ernie at his
home. Ernie served for four years in the U.S. Navy.

Subscribe to our YouTube channel
www.youtube.com/c/SpiriTrustLutheranOrg

The Village at Sprenkle Drive hosts CMS administrator
Seema Verma, Administrator of the Centers for Medicare and Medicaid Services,
visited SpiriTrust Lutheran®, The Village at Sprenkle Drive to discuss changes to
the Medicare program that went into effect during the open enrollment period. Her
presentation was followed by a short video and personalized discussions with groups
of residents by herself and three Medicare counselors. Above, Verma, speaks with
Anna Portz, a resident of SpiriTrust Lutheran®, The Village at Kelly Drive.

Feathered friends
Residents from SpiriTrust Lutheran®, The
Village at Gettysburg enjoyed a “mystery
trip” to the Ruffled Feathers Parrot
Rescue and Sanctuary — Maryland and
Pennsylvania. Resident Betsy Upshur made
a few new friends while they were there!

SpiriTrust Lutheran®, The Village at
Utz Terrace fostered a duckling who
had lost its family. The duckling, who
goes by ‘Lucky’, took a special liking
to Tina Nusbaum, Personal Care
resident assistant. Tina became Lucky’s
adoptive momma until a new home
could be found.

https://youtu.be/yF2pb9Ukf7k

Residents participate in York County Senior Games
Since its inception in 2002, SpiriTrust Lutheran® has been a proud Gold Sponsor of the
York County Senior Games. In addition to being a sponsor this year, residents of SpiriTrust
Lutheran®, The Village at Utz Terrace participated and won medals in some events.
Pictured are (front row) Shorty Null and Cecelia Dembroski; (second row, from left)
"Sam” Heckman, Richard Valko and Phyllis Null. Shorty Null took home a Gold
Medal in Wii Archery and a Silver in Wii Bowling. Phyllis Null earned a Silver Medals in
Wii Archery and Corn Hole and a Bronze in Bocce. Valko won a Silver in Table Tennis.
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Merry
Christmas!
The gift of love,

The gift of peace,

The gift of happiness.
May all of these be yours at Christmas
and throughout the new year.
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