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By the numbers
Since March, SpiriTrust Lutheran has purchased

120,000 face masks.

13,000 resident
and team member COVID-19 tests.
SpiriTrust Lutheran has performed more than

SpiriTrust Lutheran has spent more than

$750,000

on PPE (personal protective equipment)
since the beginning of the pandemic.
SpiriTrust Lutheran has purchased

2•

6,700 cloth
face masks

90,000 disposable
gowns

have been donated
to SpiriTrust Lutheran.
Lutheran

203 12-packs of
reusable gowns.

The SpiriTrust Connection

and

Commonly used abbreviations
The following abbreviations are used throughout
this issue:
CDC | Centers for Disease Control and Prevention
CMS | Centers for Medicare & Medicaid Services
DOH | PA Department of Health
DHS | PA Department of Human Services
PPE | Personal Protective Equipment
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A message from the CEO

A

s the Christmas season
approaches, hope is a word
that we will hear often. I hope
you have a Merry Christmas… I hope
Santa brings me everything I want ... I
hope you have a Happy New Year.
This year I think the word hope will take
on a new and deeper meaning. At our
recent board meeting, our devotional
leader asked us to consider, “not what
would Jesus do”, but rather “what
did Jesus do”. As I reflected on his
devotion, I realized that more than
anything, Jesus brought us the promise
of hope – hope for a better tomorrow.
Since 1951, SpiriTrust Lutheran® has
provided hope to so many people through
our programs and services. Even during this
pandemic our team members, donors and

volunteers continue
to bring hope to those
we serve through
their dedication to fulfilling our mission.
As we near the end of 2020, I believe
each of us has hope for a better tomorrow.
We hope for a tomorrow where we live
our lives without the fear of a virus; a
tomorrow where we remember we are
stronger together than apart; a tomorrow
where racism and prejudice are a distant
memory; and a tomorrow that holds bright
the promise of peace and prosperity for all.
In my 25 years at SpiriTrust Lutheran,
the one thing that I have come to
appreciate most about our organization
is the resiliency of our team members to
overcome adversity and emerge stronger
than before. We are SpiriTrust Lutheran

Strong is not an empty slogan, it is an
attitude that propels us forward with the
hope of achieving a better tomorrow.
As uncertain as life may seem now, I
find hope in the knowledge that when
these difficult times have passed, and
they will, SpiriTrust Lutheran will
continue to be a beacon of hope.
I wish each of you a Merry Christmas and a
heart filled with hope for a better tomorrow.
May God bless you and the ones you love for all
you do to help fulfill Christ’s promise of hope.

Robert L. Rundle
President/CEO
SpiriTrust Lutheran®

SpiriTrust Lutheran welcomes new CFO and VP of Home Care & Hospice
Cindy Hoffman joined SpiriTrust
Lutheran® in early June as the new chief
financial officer (CFO). As a member of
the executive cabinet,
she has numerous
responsibilities to help
ensure the financial
stability and growth
of the agency. She
leads the agency’s
Cindy Hoffman
long and short term
financial visioning that supports all of
our programs and services and ensures
that the executive cabinet and boards
of directors clearly understand the
financial performance of the agency.

leadership roles for healthcare organizations
throughout her career, including the
past three years as CFO of United Zion
Retirement Community in Lititz. Previous
positions include regional director of
finance-outpatient for Select Medical Corp.,
chief financial officer for Presby’s Inspired
Life and senior vice president of finance
for Diakon Lutheran Social Ministries.

In addition, her responsibilities include
implementing financial strategies to
achieve our annual operating plan
goals; ensuring operating standards,
procedural and regulatory compliance; and
providing monthly financial statements
and reports, as well as managing the
corporate-wide finance department.

Cindy has spoken numerous times at
both Leading Age and Leading Age PA
annual conferences. The certified health
coach earned a Bachelor of Science
degree in Business Administration
from Shippensburg University.

Hoffman has served in various financial
4•
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“The team and I are excited about Cindy
joining our team,” said Robert L.
Rundle, president & CEO, SpiriTrust
Lutheran. “She brings a wealth of
experience which will serve SpiriTrust
Lutheran well as we navigate the
changing landscape of healthcare.”

Dhaval Patel joined the SpiriTrust
Lutheran executive leadership team on
August 17 as the new vice president of

Home Care & Hospice. In this position, he
is responsible for the overall operations for
SpiriTrust Lutheran Home Care & Hospice
and development of
high-level strategies that
supports the mission and
values of the agency.
“We are happy to
welcome Dhaval
to the SpiriTrust
Dhaval Patel
Lutheran team. With his
experience in home health and hospice
operations, as well as his track record
in performance improvement, Dhaval
brings a distinct advantage to our home
health and hospice service line,” said
Angela Dohrman, COO/Senior Vice
President. “Dhaval wasted no time in
meeting with his colleagues, direct reports
and other members of the HCH team. He
is working on an operational assessment
of services and has helped lead the finance
team on preparing the 2021 budget for
our home care and hospice services.”
See VP, page 8

SpiriTrust Lutheran named Great Place to Work for third consecutive year
The Great Place to Work Institute certified
SpiriTrust Lutheran® as a Great Place to Work
(GPTW) for the third consecutive year with an
overall score of 77 – five points higher than
last year. Knowing how our team members
feel about the work they do helps us in our
efforts to improve overall as an agency and
validates the things we do right, so we can
continue improving upon them as well.
We are appreciative of the words that our
team members used in the survey to describe
our workplace – caring, supportive, flexible,
direct, nice, good, best. Our team said they felt
appreciated and spoke of God, faith, mission,
family, team, compassion, love and community.
“It is a very harmonious work environment.
People are energetic and optimistic, polite and
pleasant to work with,” commented a team
member from The Village at Luther Ridge.
“This is the best place I have ever worked.”
A Home Care & Hospice team member was
grateful for the spiritual support provided

View the video of our
championship team members:
https://youtu.be/i7bJqhcED_0
by the agency during the pandemic in the
form of a daily time of prayer. “Our agency
has endured some challenging times over
the past year and each time they have united
us with support and reminded us of God’s
love,” the team member said. “There are not
many places in today’s society where God
is the platform, and I know that is why this
organization is a GREAT place to work.”
Many team members commented that they
felt supported and celebrated and shared
the agency’s commitment to improving
the quality of life for residents, clients and
participants. A team member from the
Heusner Office Center commented, “People
work from their hearts. There is a real
commitment to caring and compassion.”
Like any championship team we know that
we cannot rest on our laurels and must work

constantly on improving our performance.
We remain committed to working across the
agency at all levels to be more responsive
and receptive to trying innovative and better
ways of doing things. We want all voices
to be heard as we work toward becoming a
more integrated and cohesive team where
there is a seamless flow of energy, ideas
and knowledge across all service lines. We
want team members to feel appreciated
and recognized and be rewarded for their
dedication and tireless effort in fulfilling
our mission. We want team members to
look forward to coming to work every day.
“We have demonstrated that there is nothing,
not even an opponent as swift and dangerous
as COVID-19, which we cannot overcome
through team work, perseverance and
commitment to our mission,” said Robert L.
Rundle, president/CEO. “We are SpiriTrust
Lutheran strong. We are champions because
of our team members. We thank them
for making us a great place to work.”

77% of team members
say SpiriTrust Lutheran
is a great place to work.
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Command Center leads COVID-19 agency response
When it became very clear in early March that SpiriTrust Lutheran was about to experience a healthcare crisis like none other in our history, we promptly
formed a Command Center Team to coordinate all facets of our response to COVID-19 and integrate this response with guidance provided by state and
federal agencies. Angela Dohrman, SVP/COO serves as leader of the team and Carol Hess, CHRO/VP of Human Resources serves as co-leader.
The team has made sure that we have
never wavered in our commitment to
fulfill our mission and abide by our
core values, despite the challenges,
uncertainties and unknown factors
forced upon us by this deadly virus.
Our team members have become true
champions in this ongoing battle and we
are eternally grateful for their dedication,
tenacity and fighting spirit. Under the
leadership of the Command Center Team
these champions have worked together
across all service lines at all levels to ensure
the health and well-being of those we
serve and those who serve in our efforts
to manage the spread of coronavirus
within our life plan communities, client
homes, work spaces and the communityat-large. The mandatory operational
changes we implemented in response
to the COVID-19 outbreak has affected

every constituency we serve. Our team
members have taken extraordinary efforts
to ensure that we provide compassionate
care and services to our residents, clients
and participants while adhering to
every quality and safety measure known
to help stop the spread of the virus.
“Words do not adequately describe the
grit of our champions who continue to
fight the daily war against COVID-19,”
said Dohrman. “I uplift them for their
strength, sacrifice and service. My
gratitude also goes to the command team
for its courage in leadership during
these incredibly challenging months.”
We have strived to maintain the trust,
understanding and confidence of those
we serve and those who serve during
this unprecedented healthcare crisis
through timely, accurate and transparent

communications. The issue of The SpiriTrust Connection is
dedicated to our champions and the work they are doing to
keep everyone safe. Please read on. You will be inspired.

COVID-19 Command Center Team
Name

Title

Angela Dohrman, leader SVP/COO
Carol Hess, co-leader

CHRO/VP of Human Resources

Blake Bradish

LIFE Program Director

Julianne Devaney

VP of Life Plan Communities

Crystal Hull

VP of Communications & PR

Sarah Lohman

Director of Clinical Services,
Home Care & Hospice

Stephanie Lux

Corporate Director of Facilities

Dhaval Patel

VP of Home Care & Hospice

Kay Weidner

VP of Clinical Excellence

Melissa Williams

VP of Sales & Marketing

COVID-19 response stresses agency finances
In our nearly 70-year history, we have never
faced as tough a time or been presented with as
many challenges of unprecedented proportions
as we have the past nine months. The battle we
are waging against COVID-19, one of the most
formidable foes any organization or individual
could ever face, has been long and arduous.
Since the initial outbreak of the disease,
keeping our team members and those we
serve safe has been and continues to be
our first priority. Accomplishing this has
come at a price. Extraordinary expenditures
for PPE and other COVID-19 related costs
coupled with lower than historic resident,
client and participant census rates has
strained our fiscal resources much like it has
many other organizations across the country.
During the early months of the pandemic,
federal, state and local government agency
support partially bridged the gap between
6•
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expenses and revenue. Unfortunately, that
support fell far short of the financial impact
associated with COVID-19 and there appears
to be a move by these agencies to recapture
some of the dollars previously provided.
The SpiriTrust Lutheran Board of Directors
committed and continues to commit funds
to supplement this spending gap so we can
continue our efforts to keep everyone safe.
If not for this unexpected situation, these
funds normally would help underwrite the
cost of benevolent care. These funds are
limited and until we can replenish them,
there will be an impact on future services.
Since March, our census across all six
life plan communities, home care and
hospice and the LIFE program have
dropped to historic lows, resulting in a
significant loss of revenue. Several factors
have contributed to the low census:

▪
▪
▪
▪

a drop in hospital referrals to home care
and hospice due to delays and
cancellations in non-emergency
surgeries and procedures
delayed admissions to our assisted
living and personal care residences due
to mandatory move-in restrictions
delayed residential living move-ins due
to mandates earlier in the year that
prohibited these types of moves
a drop in admissions to our LIFE program
because of the mandated closing of the
daily operation of our LIFE Centers

Although the promise of a vaccine in the
near future is very real, the positivity rates
in the counties we serve keep us grounded
in the reality of the present. We anticipate
incurring additional PPE costs beyond the
See IMPACT, page 15
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COVID-19 forces operational changes across all services and programs
Since the onset of the COVID-19 pandemic,
the number one priority at SpiriTrust
Lutheran® has been to safeguard the health
and well-being of our team members and
those we serve based on the evolving guidance
from the CDC, CMS, DOH and DHS.
As a result, we have developed new protocols,
practices and procedures to adapt to the
changes brought forth by the pandemic.
Behind the scenes, the COVID-19 Command
Team has ensured that the agency has the
skills, tools, equipment and means for team
members and those we serve to remain safe
and secure while providing ongoing guidance
in response to state and federal mandates.
On the frontlines, caregivers continue to
provide compassionate, quality care despite
the challenges placed before them. Indirect
care team members have stepped up to help
with duties outside their normal range of
responsibility. Life enhancing program clients
and participants now receive services remotely
and virtually through new and creative means,
as well as the old-fashioned phone call.
Support teams from all programs and services
adapted their work processes to work remotely
to ensure our daily business operations
run smoothly, effectively and efficiently.
With the exception of clinically necessary
small huddles and caregiver meetings, teams
meet virtually using video conferencing
capabilities or participants connect through
a conference call. New team members
complete their onboarding in-person,
but group orientations are suspended.
Visitation to our life plan communities, LIFE
Centers, home care and hospice offices and
corporate office is restricted to essential
personnel and closely monitored family
visitations at our skilled care centers and
assisted living/personal care residences.
“Despite whatever challenges arise, our
teams continue to adapt and find ways to keep
the mission moving. Whether working with
residents, clients or participants in personal
protective equipment or working from their
dining room table, our work continues,”

Morgan Wilt, former beautician and current administrative
secretary at The Village at Kelly Drive, folds towels and
linens. Wilt has helped out wherever she has been needed
during the pandemic.

said Robert L. Rundle, President/CEO.
“Our teams never let challenges hold them
back from what we have been called to do.”

SpiriTrust Lutheran®
Home Care & Hospice
Our Home Care & Hospice team clinicians
and in-home support staff continue their
work as road warriors providing the same
services despite facing many unknown factors
when they arrive at a client’s home. The two
most significant changes facing these team
members is fully protecting themselves and
their clients from coronavirus by dressing
in full personal protective equipment before
entering a home and before and after shift
screening for signs and symptoms of the virus.
The other significant change is the suspension
of in-home hospice volunteer visits.
“The COVID-19 pandemic continues to
produce uncertainty, stress and trauma in
our lives, communities and workplaces,” said
Dhaval Patel, VP of Home Care & Hospice.
“Our home care and hospice team often works
long, physically and mentally exhausting shifts
as they continue to provide care for our clients
during this public health emergency. We are
ever so grateful for all the work our team is
doing and for the risks they take to provide
care to our clients and their loved ones.”

Home Care & Hospice team clinicians
like Rachel Hollar, RN, Home Health,
Franklin County, continue their work as
road warriors providing the same services
despite facing many unknown factors when
they arrive at a client’s home.

“Our home health staff is faced with many
challenges and those challenges have only
increased with the COVID-19 pandemic.
I could not be more proud of the work
our team is doing during these tough and
trying times,” said Kathleen Shroyer,
clinical supervisor – Washington County
(MD) office, SpiriTrust Lutheran® Home
Care & Hospice. “Staff are working longer
hours, wearing additional PPE, working in
uncontrolled environments and continuing
to serve our clients in their preferred
home setting. Even with all the additional
challenges each and every team member has
risen to the occasion, all the while keeping a
positive attitude and smile on their faces.”
“It takes a special person to do what
this team does every day,” added Sarah
Lohman, director of clinical services,
SpiriTrust Lutheran Home Care &
Hospice. “While the majority of the
world has stayed home since the onset of
COVID-19 to avoid outside contact, our
home care team continues to provide care
to our clients despite the risks. Often
times our team provides care to clients in
uncontrolled environments with others
in the home whom they did not know.”
See CHANGES, page 8
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CHANGES, continued from page 7

and maintain infection control standards at
all times. Nursing team members volunteer
to work extra shifts and staff cohorts.

SpiriTrust Lutheran® LIFE
Both LIFE Centers remain closed.
Participants receive the majority of their
care in their home and visit the LIFE Center
clinic on occasion for services deemed vital
to their care. Team members adhere to strict
protocols to prevent the spread of COVID-19,
including the wearing of PPE and screening
at the start and end of every shift. The biggest
change for program participants is the lack
of social interaction with other participants.
“Participants and team members are
eager to return to activities and care at the
LIFE Center, but recognize the need for
caution during these times,” said Blake
Bradish, director – LIFE. “I have been very
pleased with the diligent efforts to uphold
our infection control plan and everyone’s
patience as the program has undergone such
a huge change in day-to-day operations.”

SpiriTrust Lutheran®
Life Plan Communities
Since day one of the pandemic, team
members in our life plan communities
have stepped forward to help in any way
they could whether it be volunteering
to work in a COVID-19 cohort, taking
on new responsibilities in their own
department or another one or offering to
work extra shifts at their own or another
community. Regardless of their department
or position, team members embraced
the changes that the “new normal”
brought and strengthened their team
efforts in the fight against COVID-19.
It can be said, “nothing changed and
everything changed” when it comes to

VP, continued from page 4
Prior to this appointment, Patel served as
Director of Referrals and Admissions for the
Visiting Nurse Service of New York where he
was responsible for providing strategic and
operational leadership for the agency’s hospice
and palliative care services. He also managed
the daily operations of the referral center.
8•
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Dennis Jones, Dining Services supervisor, The
Village at Luther Ridge, fills containers with chicken
and vegetables.

describing the daily operations at our
life plan communities. The unwavering
commitment to providing quality,
compassionate care to everyone entrusted
in our care has not changed. However, the
way in which we provide that care and the
look of those providing care and services
has changed profoundly. A combination of
facemasks, face shields, gowns, goggles
and gloves has become the standard attire
for all team members whether they provide
direct care or not. With the exception of
direct resident care, team members provide
services and programs at a safe physical
distance or through video conferencing.
Team members from all departments and
programs have rallied to provide necessary
services to our residents and those who provide
their care. Life Enrichment team members
deliver meals and schedule family visits;
beauticians fold laundry; and managerial,
administrative and other support staff serve
as screeners. Environmental services team
members work tirelessly to clean our buildings
Patel has experience in healthcare
revenue cycle management, intake
operations, change management,
finance, process improvement, interim
staffing, EMR implementation and
compliance and regulatory research.
He earned a bachelor of science in Health
Policy and Administration from Penn State

When The Village at Utz Terrace was
facing a CNA shortage over a holiday
weekend, team members from The Village
at Shrewsbury offered to work extra
shifts. When The Village at Shrewsbury
skilled care center experienced an
outbreak nursing staff from other life plan
communities, Home Care & Hospice and
LIFE along with licensed nurses serving in
administrative capacities all volunteered
to work shifts to ensure the quality of care
for our residents was not compromised.
“I can truly say that no one has said that is
not my job or I do not want to help,” said Jill
Flasher, executive director, The Village at
Gettysburg. “The kindness and willingness
to help outside of their normal role was
natural and voluntary. For months now I
have continued to see daily examples of the
support, consideration and thoughtfulness
team members give to each other.”
As our communities work toward reopening
and resuming Spirit360 programs,
beauty and barber services and in-person
visitations our team members continue
to adapt and find ways to fulfill our
mission while keeping everyone safe.
“All of our team members have had to
adapt to the many changes that have
accompanied the COVID-19 pandemic,”
said Pam Conrad, executive director,
The Village at Kelly Drive. “The team
has been willing to do whatever is asked
of them to ensure we get the job done
together during these challenging times
and we will continue to do so to keep those
we serve happy, healthy and safe.”
University. Currently, he is finishing his
MBA from the University of Texas at Tyler.
He has multiple certifications, including
Certified Specialist Business Intelligence,
Hospice Compliance Certificate Program,
Certified Specialist Accounting and Finance,
Certified Healthcare Financial Professional
and Certified Revenue Cycle Representative.

COVID-19: Its impact, our response and your support

Clinical excellence team ‘relentless’ in keeping those we serve safe
Kay Weidner, RN, BSN, CNDLTC, VP of
Clinical Excellence, knew her team would
need to be relentless in battling COVID-19 to
keep those we serve and those who serve safe.
Under normal circumstances, the SpiriTrust
Lutheran® clinical excellence team develops,
implements and coordinates programs to
assure quality of care and the provision
of healthcare services within our six life
plan communities and home health &
hospice. COVID-19 has made the job of
maintaining our high quality standards
eminently more difficult and expensive,
but Weidner and her team have been laser
focused on winning the war against the
virus without sacrificing quality of care.
“You need to have real passion and
a relentless spirit for keeping our
residents, clients, participants and
team members safe,” Weidner said.
The team has worked seamlessly on the
development of best practices and adherence
to regulatory requirements despite ongoing
COVID-19 regulatory changes and constantly
evolving guidance from the CDC, CMS, DHS
and the PA and MD departments of health.
When questions arise regarding the
mandates and guidelines, our clinical team
receives support from medical experts
from the DOH, Penn State Health and the
ECRI Institute, a non-profit independent
organization focused on providing unbiased,
evidence-based approaches to patient safety.
“We follow the guidance and mandates to
the letter as we receive them based on all of
the ongoing research,” Weidner said. “The
experts help us with the ‘why’ behind the
guidance and mandates and help us gain a
clear understanding of the requirements.
They offer a great deal of expertise because
they work with many other nursing facilities
across the commonwealth. Our outcomes
support that we are doing the right thing.”
As more has been learned about COVID-19,
guidance on the importance of wearing
cloth masks evolved. Studies showed
that masks reduce the spray of droplets

“The greatest challenge we
currently face is the duration
of the pandemic... One misstep
could have a disastrous
consequence and our caregivers
carry the anxiety of knowing
that throughout every shift.”
– Angela Dohrman, COO/SVP

when worn over the nose and mouth and
also offer the wearer some protection.
Agency initiatives sought to make sure our
residents, clients and participants had
additional cloth face masks on hand so
they always have a clean and comfortable
mask to wear while receiving care.
Guidance on PPE has also changed over the
past eight months. Face shields (in addition
to surgical masks) are now required to be
worn by everyone working in our life plan
communities after they were shown to provide
more comprehensive protection than eye
coverings such as goggles. N95 respiratory
masks are now required to be worn when
caring for residents who have tested positive
for COVID-19 or are suspected of having the
virus. Since the start of the pandemic, the
agency has spent more than $750,000 on
PPE. This amount will rise as the pandemic
continues into the winter months.
“We have been blessed to have adequate
PPE to protect ourselves and those in our
care and COVID-19 testing available for
residents and our teams,” said Weidner.
In compliance with universal testing
mandates from the DOH, DHS and CMS,
all assisted living, personal care and skilled
care residents and team members, as well
as home health and hospice clinicians
who work in these residences, have been
and will continue to be assessed for
COVID-19 exposure risk to determine
the need for and frequency of testing. In
general, county positivity rates and active
cases within the community determine

the need for testing; although, any
residents who show the slightest sign of
having COVID-19 receive rapid testing.
Since universal testing began in June, more
than 13,000 resident and team member
tests have been performed. The universal
testing mandates and guidelines continue to
evolve. Individuals who had previously been
infected with COVID-19 must now return to
testing cycles after 90 days because studies
have shown that it is possible to contract
the virus again. Team members who test
positive for COVID-19 and experience mild
to moderate symptoms may now return to
work as early as 10 days after the onset
of symptoms. Previously, they could not
return to work for 14 days and required
a second negative test. Symptom-based
criteria now helps make decisions about
transferring COVID-19 positive residents
from a cohort back to their regular room.
Despite our best efforts, we have at times seen
an increase in the number of residents and
team members testing positive for COVID-19.
“The greatest challenge we currently face is
the duration of the pandemic. As we enter the
ninth month of our response, our frontline
champions are fatigued from gearing-up in
full PPE to complete their daily tasks while
remaining cognizant of the core principles of
infection control,” said Angela Dohrman,
COO/SVP. “One misstep could have a
disastrous consequence and our caregivers
carry the anxiety of knowing that throughout
every shift. We constantly call upon them to
reassure, encourage and empathize with our
residents about their concerns during this
unprecedented time. The testing requirements
at our six life plan communities require a
massive coordination effort never seen before.
The home health, hospice and LIFE service
lines champions step into the unknown each
time they enter a client’s home. Despite all of
these extraordinary efforts and challenges,
quality of care remains an ongoing focus to
ensure we take excellent care of everyone.”
See EXCELLENCE, page 15
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Pandemic response showcases advantages
of residing in a life plan community
D

espite the challenges presented
by the COVID-19 pandemic, our
commitment to resident safety, wellness
and engagement has remained steadfast
and stronger than ever. Our response
to this unprecedented situation has
showcased the many advantages of living
in a life plan community. At the onset, we
immediately established prevention and
containment protocols that followed and
even exceeded guidelines from DOH, DHS
and CMS. Although these protocols have
forced us to live our lives differently, they
have not dampened our creative spirit.
We have found creative and adaptive
ways to provide care and services to
residents and help them stay connected
with each other and their families. One
of the first adaptations we made was
to develop a concierge program so that
meals could be available for delivery or
curbside pick-up in a safe environment.
Our life enrichment teams used their
creativity to develop programs to educate,
entertain and enhance residents’ lives
despite not being able to gather in
traditional ways. The sales and marketing
team tapped into their creativity and
ingenuity to create a special program
for new residential living residents.
At the start of the pandemic, the SpiriTrust
Lutheran® leadership team was unsure
of the impact the crisis would have on
a senior’s desire to move to a life plan
community. What we learned was that with
so much uncertainty in the world today,
the pandemic reinforced that community
matters to them more now than ever.
Devising a variety of ways to connect and
continue marketing our communities, the
sales team is able to meet individuals to set
a plan in place for their future. The team
welcomes prospective residents to campus
for discovery appointments while abiding

10 •
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by appropriate social distancing and other
preventive measures. The sales team also
conducts virtual appointments and tours
for those who are most comfortable meeting
from the comfort of their own home.
By the end of 2020, we will have welcomed
93 new residents into our cottages and
apartments since the beginning of the
pandemic. Many were eager to leave behind
the burdens of home maintenance and the
difficulty of managing everyday needs,
especially the past few months, given the
lack of support and isolation of living alone.
These “planners” made the proactive
decision to continue living independently,
but as part of a larger supportive community.

Residents share experiences
in the age of COVID
The Village at Gettysburg resident
Lauraday Kelley expressed delight at
the many efforts put forth to provide for
community members during this difficult
time. “We can order food from the onsite
restaurant daily and it is delivered to our
cottage door! Books can be requested and
delivered from our on-campus library,”
exclaimed Kelley. “The life enrichment team
keeps us motivated with online Zoom games,
exercise, yoga and more. Surprises happen
throughout the week like an ice cream truck
driving through the village giving everyone
a treat, happy hour drinks and snacks or a
scavenger hunt to name a few. The Mother’s
Day flowers, with a roll of toilet paper pot in
wrapping paper was so much fun! It is fun
waiting to see what will happen next. These
things make us laugh and helps keep our
spirits high during this stressful time.”
The Village at Shrewsbury resident Sandra
Teague commented, “Living in a retirement
community takes a lot of stress off of my
life, especially now. Speaking for myself, I
believe I will live longer because I live here.

There is support and a feeling of community
throughout SpiriTrust Lutheran here in
Shrewsbury. Maintenance for my cottage
– one of my biggest challenges as a single
person – community recreational activities
with others and help when I am sick or need
transportation are the main reasons I say this.”
For Joy Shin, who has been living at The
Village at Luther Ridge throughout the
pandemic, the words, “security,” “safety,”
“protection” and “love” come to mind. She
says, “We have felt safe and secure and
more because of the exceptional efforts
of the excellent caring staff at Luther
Ridge. We know these wonderful people
will always safely and lovingly care for us
no matter what COVID-19 may do.”

‘All Aboard’ program connects
new residents with community
while quarantining
This year has presented all kinds of
challenges for senior living communities.
Keeping residents safe and secure,
and providing services and activities
all in the midst of COVID-19 became
everyone’s focus in the industry.
“One of the hardest challenges we found was
providing incoming residents with outlets
to feel welcome in their new community
while fulfilling the 14-day quarantine period
required of all new residents,” said Melissa
Williams, VP of Sales & Marketing.
To overcome this challenge she and her
team created the “All Aboard” program,
a 14-day cruise into life at SpiriTrust
Lutheran® Life Plan Communities. Each
day new residents are greeted with a new
activity, allowing them to get to know the
faces and offerings of the community while
remaining safe in their “cruise cabin.”
See ADVANTAGES, page 15
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Comprehensive preventive measures help prevent COVID-19 spread

S

ince the onset of the COVID-19 pandemic,
SpiriTrust Lutheran® has continued to
develop and refine protocols to safeguard the
health and well-being of our residents and
team members based on evolving guidance
from federal agencies and Pennsylvania and
Maryland state agencies. We have adapted
our operations across all service lines to
continue to meet the needs of the communities
and populations we serve and adopted all
recommended best practices in a timely
manner to provide a safe working environment
for our team members and those we serve.

“Keeping COVID-19 at bay
has been a tremendous
team effort.”
– Robert L. Rundle, President/CEO

to adhere to the evolving guidance and
mandates with lightning speed as lives
are at stake. We depend on our teams to
execute rapidly and we have a process
for auditing execution to ensure we are
in compliance. It takes everyone to keep
those we serve safe from COVID-19.”

“Keeping COVID-19 at bay has been a
tremendous team effort. Behind the scenes
We have implemented the following
the COVID-19 Command Team has ensured
measures to contain and prevent the spread
that we have the skills, tools, equipment
of the virus in our life plan communities
and means to remain safe and secure while
and the homes of those we serve, as well
providing guidance on mandates that at
as among each other and our families:
times were unclear and always changing,”
said Robert L. Rundle, president/CEO.
Screenings
“Support teams from all of our programs
and services have continued to do their
Team members, contractors, vendors and
jobs despite the inconvenience of working
all others deemed essential to the care
remotely. Our front line caregivers
of those we serve in our
continue to provide
life plan communities or
never ending
the homes of clients are
compassionate,
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quality care to our
and end of each shift
residents, clients and
through temperature
participants as they
readings and assessing
remain vigilant in
any potential COVID-19
d
n
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o
n
y
a
m
u
Yo
their efforts both ‘on
exposure or symptoms
u:
the clock’ and ‘off the
this point until yo re taken on an attestation form.
peratu
clock’ to prevent the
 Have your tem
If screening results in
testation form
spread of this deadly
 Complete an at
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iat
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virus to those we serve.”
ation and understan
.
Your honesty, cooper to contain the spread of COVID-19
their health status,
er
eth
as we all work tog
Angela Dohrman,
team members must
COO/SVP, emphasized,
call the Team Member
“Every day we face
Clinical Hotline for
challenges that seem
a determination as
unsurmountable, but
to whether it is safe for them to work. In
somehow, someway, we continue to solve
anticipation of team members not being able
the most challenging dynamics. We have
to work for an extended period of time due to
stretched our resources to the utmost
quarantine, possible exposure or a positive
limit, so critical thinking and creative
test result, a staffing contingency plan was
solutions have become a crucial part
developed to ensure appropriate staffing
of our daily response. We are expected
levels are maintained to care for residents.

Angela Barnes, RN, SpiriTrust Lutheran® Home Care
& Hospice Washington County (MD) office, dons
PPE before visiting a client’s home.

“We greatly appreciate the seriousness
our team members take in completing
this form,” said Carol Hess, Chief
Human Resources Officer/VP of Human
Resources. “The honesty and accuracy
that they display every time they complete
that screening form is critical to the
health and well-being of everyone who
serves and is served by our agency.”

Increased Use of PPE
Team members working in our life
plan communities, regional home care
offices, LIFE Centers or corporate office
are required to wear PPE according
to the following guidelines:

▪
▪

All team members working in
our life plan communities are
required to wear surgical masks
and goggles or a face shield.
Team members visiting home
care and hospice clients and LIFE
participants in their homes are
required to wear surgical masks
and goggles or a face shield.
See MEASURES, page 12
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MEASURES, continued from page 11

▪

▪

Non-clinical team members working
at our regional home care offices and
LIFE Centers are required to wear a
surgical facemask when they are within
six feet of another team member.
Team members working at our
corporate office must wear a cloth
facemask when they are within six
feet of another team member.

Wearing a facemask, goggles or face
shield while working can be difficult,
but team members have risen to the
challenge knowing that doing so can
significantly reduce the exposure risk to
other team members and those we serve.

Enhanced Infection
Control Measures
Team members must practice good
hand hygiene by washing their hands
often with soap and water for at least 20
seconds. Hand sanitizing stations placed
strategically throughout our skilled care
centers, personal care/assisted living
residences and office locations provide
another means of hand sanitizing, if soap
and water are not readily available.
Team members follow strict protocols to limit the
amount of times they enter and leave resident
rooms and minimize the number of staff
required to perform a task in a resident’s room.

COVID-19 Team Member
and Resident Testing
Following mandates from DOH, CMS and
DHS, all assisted living, personal care and
skilled care residents and team members
have been and will continue to be assessed
for COVID-19 exposure risk to determine
the need for and frequency of testing.
County positivity rates and the number of
active cases within each life plan community
help determine the frequency of testing.

Establishment of Resident Cohorts
We have established specific areas within
our life plan communities, called cohorts,
12 •
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for the care of residents testing positive for
times. No more than two people may visit
coronavirus. The cohort follows appropriate
with a resident in any apartment at any
protocols to provide a safe and secure area
time. Cottage residents are encouraged
for individuals with COVID-19. The area
to visit outside, if possible, and limit
is separate from the rest of the community
visitors to two or less at a time as well.
by a sealed barrier and caregivers assigned
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to work only in that
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area provide care.
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any other parts of the building.
in traditional gathering spaces such
The village medical director discharges
as break and meeting rooms.
residents from the cohort for transfer to their
regular residence when deemed safe to do so. Prevention Awareness

Welcome

Feet

Mask Wearing
Facemasks are mandatory for all residents and
guests when in public spaces such as hallways,
elevators, lobbies and when social distancing
cannot be maintained. Residents and their
guests must remain masked inside apartments.
Per federal guidance, residents, clients and
participants must wear a face covering for
their safety and the safety of their caregivers
whenever a caregiver is in their room or home.
All team members are asked to abide by the
most recent DOH order on indoor and
outdoor mask wearing.

Social/Physical Distancing
Residents are encouraged to maintain
safe social/physical distancing of at least
six feet from guests and others who are
not members of their households at all

Guidance to team members regarding
travel continues to evolve depending
on positivity rates in other states and
countries. Team members who have
traveled outside the United States, on
an airplane or any type of cruise must
quarantine for 14 days before returning
to work. Team members at times may be
asked to quarantine after returning from
travel to certain other states, depending
on positivity rates in those states.
Outside of work, team members
are asked to remain vigilant and
encouraged to follow the DOH order
to wear a cloth face mask in public
places, maintain social/physical
distancing, practice hand hygiene at all
times and avoid large gatherings and
places where people are not wearing
facemasks and practicing safe social/
physical distancing at all times.
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We Are Champions campaign recognizes team’s fighting spirit

A

s they have done many times before
in tough situations, team members
across SpiriTrust Lutheran® rose to
the challenge from the very start of the
COVID-19 pandemic exemplifying
the same champion traits that Carrie
Underwood espouses in her powerful and
inspirational song “The Champion.”

(L-R) Krys
Hollingsworth, Kathy
Peters and Megan
Flickinger, SpiriTrust
Flickinger
Lutheran®, The
Village at Gettysburg

I am invincible, unbreakable
Unstoppable, unshakeable
They knock me down, I get up again
I am the champion
To recognize our amazing champions,
SpiriTrust Lutheran launched the We
Are Champions Campaign in April. The
campaign kicked-off with the posting
of huge banners throughout the agency
announcing, “Champions work here. Thank
you to our championship team for all you are
doing to win the war against COVID-19!”
Adding some lightheartedness to
the campaign was Pete the Peep, our
cheerful blue mascot, who adorned
the banners dressed in a variety of
uniforms and situations representing
eight categories of team members.
One of the things that we learned early in the
war against COVID-19 was that champions
need refueled and re-energized on a
continual basis to perform at peak levels.
So, in early April, SpiriTrust Lutheran®
executive leadership team members Angela
Dohrman, Senior VP/COO; Carol Hess,
CHRO/VP of HR; and Crystal Hull, VP of
Communications & Public Relations, set off
early one morning to deliver scrumptious
Long John cakes. The trio traveled across
three counties to deliver the sweet treats to
our six life plan communities where teams
already were fully engaged in protecting
our residents – the most vulnerable
population for contracting coronavirus.
President/CEO Robert L. Rundle and his
wife, Patti, who graciously donated the
cakes, said in a note to team members, “You
are our champions! Thank you for everything
you are doing to help us win this war against

Chris Whitley, executive assistant

Tammy Harnish and Anita Singyah,
Singyah nursing assistants,
SpiriTrust Lutheran®, The Village at Luther Ridge

Darla Mellott, RN, hospice nurse,
SpiriTrust Lutheran® Home Care & Hospice

Coach Pete rewards his team with sweet
treats for their championship efforts.

COVID-19. Together, we will overcome this
challenge just as we have every other challenge
that has been placed before us in the past.”

snacks as a token of our appreciation for
the winning effort you put forth every day to
help us win the war against COVID-19.”

A second round of replenishment came
later in the month through the generosity
of Dohrman and Hess who graciously
provided snacks to team members across
the agency to help them remain energized
and prepared to stand strong against
the enemy! In their message to team
members, they wrote: “Please enjoy these

In early May, team members were
seen sporting shirts featuring mascot
Pete donning a cap proclaiming, “We
are Champions!” along with the battle
cry, “True champions only quit when
the challenge is won.” To celebrate
See CHAMPIONS, page 14
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#LiftingYourSpirit initiative helps bolster morale
Recognizing the need for increased
social interaction by our residents,
home care and hospice clients and LIFE
participants, SpiriTrust Lutheran®
launched an initiative in early April called
#LiftingYourSpirit to help bolster their
spirits and that of our team members.
The initiative provided the means to send
uplifting messages for sharing among team
members and these groups of individuals.
In addition, family members and friends of
SpiriTrust Lutheran were invited to submit
thoughtful and meaningful messages to be
shared with each other via an online scrapbook.
Team members took the opportunity to uplift
their fellow team members while family
members sent many photos and heartfelt
messages of encouragement to those we serve
and messages of gratitude to our team members.
“I want to express how impressed I am with
the way everyone is working together to keep
residents safe, happy and feeling secure,”
wrote the daughter of a personal care resident

at SpiriTrust Lutheran®, The Village at Luther
Ridge. “Mom is so upbeat and tells me how
much everyone makes an extra effort to make
the days pass with lightheartedness and how
glad she is to be there at this difficult time.
The SpiriTrust Lutheran staff is amazing!”

Champions, continued from page 13

even during the most challenging of times.

accomplishments, special events and
milestone achievements team members
were encouraged to wear their shirt on
special days designated as “Shirt Day.”
Regardless, if it was a “Shirt Day” or not,
many team members wore their shirts
throughout the summer as a show of pride.
Publicly showcasing our champions through
video was the highlight of the campaign.
Over the course of four weeks beginning the
week of May 11, we announced a “song of
the week” and the group of team members to
be honored and showcased that week. While
they weren’t asked to sing, team members
were tasked with submitting photos showing
how they lived that song each day. At the
end of the week a video set to the featured
song was produced and posted on social
media proving that a little fun can be had
14 •

Scott and Joni McKenzie submitted a photo with an uplifting
message for Virginia McWilliams, a resident at SpiriTrust
Lutheran®, The Village at Sprenkle Drive.
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▪

The song, “The Champion”, by Carrie
Underwood was chosen to exemplify
the work of our direct care team
members who have repeatedly shown
us they are “invincible, unbreakable,
unstoppable, unshakeable.”
youtu.be/9COMdKKeeCo

▪

“I’m Still Standing” by Elton John was
the song chosen for our non-direct
care team members who even “after
all this time” are “still standing”
strong in the nine-month and
counting battle against coronavirus.
youtu.be/M1LY_OxW5V0

▪

The song, “Gonna Fly Now (Theme
from Rocky)” by Bill Conti has
helped team members from our life
enhancing and volunteer-based

Loxley Hollingsworth, daughter of The
Village at Gettysburg team member
Krys Hollingsworth,
Hollingsworth shows off how
proud she is of her mom.

Scott and Joni McKenzie submitted
a photo with an uplifting message for
Virginia McWilliams, a resident at
SpiriTrust Lutheran®, The Village at
Sprenkle Drive: “You are Loved. You
are Cherished. You are Strong.”

programs embrace their inner Rocky
as they continue their work from the
safety and comfort of their homes.
youtu.be/tfKAJFnoa7U

▪

“We are the Champions” by Queen set
the stage for our behind-the-scenes
team members who have not wavered
from their commitment to “keep on
fighting ’til the end” in support of the
work of all of our programs and services.
youtu.be/Trc7leM55_8

At SpiriTrust Lutheran we are proud of
the way our team members have stood
strong against COVID-19. Regardless of
their role, they have rallied together to
protect the health and well-being those we
serve and those who serve. Through their
teamwork, dedication and desire to serve,
they have proven they are all champions.

COVID-19: Its impact, our response and your support

EXCELLENCE, continued from page 9
When an increased number of team
members must be out of work due
to positive tests, the quantity and
quality of care does not change.
Affected communities receive
staffing support from our other
life plan communities, SpiriTrust
Lutheran® Home Care & Hospice
and SpiriTrust Lutheran® LIFE.
We also have received additional
staffing assistance from Penn State
Health and a staffing agency.
In accordance with federal
regulations, we must notify team
members, residents, residents’ family
member/responsible party about
the number of positive cases in their
respective workplace or residence.
The names of individuals who test
positive or any personally identifiable

IMPACT, continued from page 6

information are not released to our
residents, team members at-large
or the general public for the privacy
reasons and in compliance with
applicable HIPAA privacy laws.
Adherence to and enforcement of
these laws, guidelines and mandates
during this pandemic is a non-stop,
exhaustive and exhausting process
that requires discipline and diligence.
Though recent developments regarding
COVID-19 vaccines provide hope
that the pandemic may end sometime
in 2021, Weidner and her team
are not letting down their guard.
“We understand we need to be
SpiriTrust Lutheran strong and
remain focused until we have a
vaccine that will knock COVID-19
out of here,” Weidner said. “We
can and will do just that!”

We also remain cognizant that county COVID-19
positivity rates correlate strongly with the number of
team members who are not able to work due to exposure
or a positive test result. As these numbers increase,
so do our staffing challenges and the cost associated
with meeting our staffing requirements. To address
these challenges we continue to provide overtime pay,
added pay for team members providing care and service
to individuals with COVID-19 and other financial
incentives to team members to meet staffing needs.
We know with certainty that COVID-19 will have a farreaching financial impact well into our future and we will
feel that impact as early as the start of 2021. In response, we
are exploring additional measures to ensure the financial
stability of the agency and the fulfillment of our mission.

All
Aboa
All Aboard!

ADVANTAGES, continued from page 10
Planned events and activities included meals-to-go, sparkling
cider toasts in plastic champagne glasses, “Meet the Crew”
and “Meet the Passengers” handouts with fun facts about
department leaders and fellow residents, virtual exercise classes,
“swag bags”, a Captain’s Dinner, a trivia game, in-home
delivery of a continental breakfast, in-home movie night with
popcorn and snacks and other fun and engaging activities.

$750,000 we have spent to date. We have conducted
in excess of 13,000 team member and resident tests
at a cost that is staggering. This testing will continue
until the positivity rates decrease to sustainable and
acceptable levels and a vaccine is readily available.

Meet the Crew of US
Meet the Crew of USS Kelly,
part of the SpiriTrust
Lut
®

part of the SpiriTrust Lutheran Fleet

Pam Conrad Pam Conrad

Several residents “coming on board” at The Village at Kelly Drive
had never been on a cruise and were excited about finally being
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Donors support agency in many ways during pandemic

F

amily, friends, businesses,
congregations, community partners
and team members have demonstrated
their caring and supportive nature in
a multitude of generous ways since the
COVID-19 pandemic began last March.
Some made financial gifts for use where
most needed. Some donated ice cream,
snacks or candy as treats for battle-weary
team members. Some donated items to
help protect our team members from the
deadly coronavirus while others donated
iPads to increase social interaction.
Our first fundraising initiative, the
iPad project, began in March. We
launched the iPad project to raise funds
and create awareness about the need
for gently used iPads. The initiative
raised ample funds to purchase 30 new
iPads, cases and screen protectors and
individuals donated seven iPads to help
residents stay in touch with family and
friends locally and around the globe.
“For several of our residents, using an
iPad gave them the opportunity to see
the faces of family members for the first
time in years because they haven’t been
able to travel,” said Lauren Eriksen,
life enrichment director, The Village
at Kelly Drive. “Having technology to
make these connections possible is
amazing. Residents have attended baby
showers, birthday parties, graduation
parties and other events virtually this
year because of these generous donors.”
Donations for the iPad project
continued into May when we launched
the Fuel the Spirit campaign to ask for

Volunteers stay connected
to residents and clients

Wanda Redding, a resident at The Village at
Gettysburg, enjoys communicating with
her family via a donated iPad.

support of our caregivers on the front
lines and those who support them
as they continued the battle against
COVID-19 on many fronts. We are
grateful to our friends, family members,
community supporters, local businesses
and volunteers who responded to the
campaign with gifts of funds, food,
facemasks, face shields, iPads and other
items. Contributions to the campaign
exceeded our goal of $150,000, not
including in-kind contributions.
Along with providing funding for much
needed PPE, these gifts have helped
residents battle the effects of social
isolation and helped us show appreciation
for all team members whether they
provide direct care, indirect care or
work behind the scenes to diligently
safeguard the health and well-being of
the vulnerable population we serve.
See DONORS, page 18

As part of an agency-wide effort to take every
known precaution to prevent the spread of
COVID-19 at our life plan communities and
LIFE Centers, in the homes of clients and
among team members, we suspended inperson volunteer assignments last March.
That decision did not stop our faithful
volunteers from doing what they enjoy most
– bringing joy and comfort to others. They
gave unselfishly of their time and talents
to sew facemasks and stay connected to our
residents and clients by uplifting shut-ins and
providing emotional and spiritual support to
those in need through friendly phone chats.
“Keeping these connections has had a positive
impact on both volunteers and clients,”
said Lambrini Nauss, director, SpiriTrust
Lutheran® Senior Companion Program. “Many
of our clients live alone and have limited
communication with the outside world. They told
us how these phone calls have positively impacted
their emotional, social and mental well-being.”
Thank you to all our volunteers for their ongoing
support of those we serve and those who serve
during this unprecedented healthcare crisis. We
are extremely grateful for the way you touch the
lives of those we serve through your commitment
of time and talent. We look forward to the day
that we can welcome you back to our life plan
communities, LIFE centers and homes of our
hospice clients and as senior companions,
Stephen Ministers and Touch-a-Life volunteers
without worrying about your health and
well-being or those you come to serve.

“SpiriTrust Lutheran donors and volunteers have a long tradition of investing in the people we
serve. They have remained steadfast through the pandemic, both responding to urgent needs and
continuing their faithful support of our everyday services. New partners have emerged to join
them, recognizing the importance of our mission in a time of community crisis. We extend heartfelt
gratitude to every person and organization that has joined us in the fight against COVID-19.”
– Emily Clarke,
Clarke VP of Philanthropy
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COVID-19 forces cancellation of two signature fundraising events
Supporters acknowledge
need and continue
support of our mission
Since the start of the COVID-19
pandemic, SpiriTrust Lutheran® has
focused on safeguarding the health and
well-being of our team members, those
we serve and those with whom we may
come in contact for any reason. One
of these measures has been to suspend
all group gatherings, including the
difficult decision to forego hosting both
the Annual Cornerstone Dinner and the
40th Annual Hospice Golf Tournament.

Annual Cornerstone Dinner
It was with much disappointment that we
had to cancel the 2020 Cornerstone Dinner
– our annual celebration of the spirit of
giving and philanthropy in York County
– this past April. Despite cancellation
of the event, many of our sponsors
and friends generously maintained
their gifts, helping to raise more than
$147,000 to fund critical life enhancing
services that serve some of the most
vulnerable populations in York County.
In a message to donors, Robert
L.Rundle, president/CEO, SpiriTrust
Lutheran, said, “This year support
was needed more than ever and again
the community came through. Your
impact makes a critical difference. Your
investment in our work is humbling
and I am personally grateful. Thank
you and God bless you for all you do
to support SpiriTrust Lutheran.”
SpiriTrust Lutheran honored Jeff and
Cindy Lobach with the 2020 Cornerstone
Award, given annually to an individual,
couple or family who demonstrates
exceptional generosity through direct
charitable support, leadership and
volunteer service to their community.
Although we could not publicly recognize
the Lobachs in the usual celebratory
manner, a small group gathered to honor

Cindy and Jeff Lobach
the Lobachs and present them with the
award. The brief ceremony was recorded
and published on Facebook and YouTube
and is available for all to view (see a link
to the video accompanying this story).
“Cindy and I are both honored and
humbled to be recognized by SpiriTrust
Lutheran with the Cornerstone Award,”
said Jeff Lobach during the ceremony.
“We are great admirers of the fine work
of this organization and are proud to be
associated with it. Those who have preceded
us as recipients have set a very high bar
of achievement that we frankly do not
think that we have yet attained. We thank
you for bestowing this honor on us.”
The Lobachs are deeply involved in
volunteerism and philanthropy across
the globe, including nine missions to the
Amazon rain forests of Peru. The couple
have opened their home to multiple refugees
from Africa and Asia. In York County,
Jeff and Cindy have both volunteered
with the Boy Scouts, WellSpan Health,
First Presbyterian Church of York,
youth sports and other charities. Most
notably, Jeff co-founded the Pennsylvania
Immigration Resource Center, which
evolved from a four-year court battle over
the fates of 154 Chinese asylum seekers.
Since its inception in 2004, the Cornerstone
Dinner has raised nearly $2.9 million.

Follow the link
to view the
Cornerstone
Award presentation and
hear from Kenny Watts,
Watts
executive director of Social
& Specialty Services,
about how the generous
contributions of our
supporters help those
we serve in our Volunteer
Income Tax Assistance and
Domestic Abuse Solutions
programs: youtu.be/
BBzw_ece1hM

Hospice Benevolence Drive
For the past 39 years, community members
had come together in Chambersburg for
the annual SpiriTrust Lutheran® Hospice
Golf Tournament to raise much needed
dollars to provide care, relief and rest
to people during the last months, weeks
and days of life who do not have the
financial means to afford this care.
While we missed the opportunity to enjoy
each other’s camaraderie on the golf
course and personally share stories of how
our caregivers have enriched the lives of
hospice clients, many in the community
did not miss the opportunity to support
our work. Businesses and individuals
came together in spirit to support the
continuation of hospice services through
the 2020 Hospice Benevolence Drive.
The campaign raised $44,500 to support
in-home medical care, spiritual and
emotional support and respite to those who
need help during one of the most difficult
times of life. The funds help bridge the
gap between insurance coverage and what
clients are able to afford for hospice care.
“In a year when we are all experiencing so
much uncertainty, I am grateful that we could
count on the many businesses and individuals
who made the Hospice Benevolence Drive a
See EVENTS, page 18
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These committed supporters provided custom
face shields, gowns, surgical and N95 masks
and gloves for our home care and hospice
teams and our six life plan community teams,
while others generously provided snacks for
team members across our service area.

Individual gifts ranged from $10 to $50,000.
Organizations such as the Partnership for
Better Health provided a grant for PPE for
our LIFE program. The National Hospice
Foundation provided PPE support for our
hospice teams. St. James Lutheran Church
(Gettysburg), First Evangelical Church
(Chambersburg) and The Arthur J. & Lee R.
Glatfelter Foundation were among the many
organizations who provided resources for
PPE, iPads, benevolent care and other needs.
Since the conclusion of the Fuel the Spirit
campaign in June, many local, state and
national organizations have continued
to provide critical support alongside our
individual donors and volunteers.

Brittany Meyers, resident assistant at The Village
at Luther Ridge, enjoys a cup of frozen custard
donated by The Meadows Original Frozen Custard
in Chambersburg.

Among the many that have offered assistance
are Down the Street IT and Freedom District
Lions Club (Eldersburg, MD); Pennsylvania
Homecare Association and United Health
Foundation; Mary Kay Inc.; Hanover-based

Utz Quality Foods; Thomasville-based
Martin’s Potato Chips; The Meadows
Original Frozen Custard in Chambersburg;
and Mars Wrigley and EXTRA® through
the Frontline Impact Project.

“Local businesses have been very generous
and supportive of essential workers.
Donations like frozen custard have
brightened our team members’ day and
reinforced how much their hard work is
appreciated,” said Pam Seibert, human
resources coordinator, The Village at
Luther Ridge.
Because of the support we received through
this campaign, we were able to touch the
lives of every member of the SpiriTrust
Lutheran family in some way. Thank you to
all of our generous sponsors and supporters
who have helped and are continuing to help
us in this time of great need. We appreciate
all you have done in support of our mission.

Cornerstone Sponsors
We extend our heartfelt gratitude to our 2020 Cornerstone Dinner sponsors and supporters for their extraordinary support. Please see a
complete list of sponsors and supporters on our website: bit.ly/3fjRZSE
bit.ly/3fjRZSE.

Grand Sponsor

Silver Sponsors

Ruby Sponsors

M&T Bank

Arnett Carbis Toothman LLP CPAs & Advisors
Barley Snyder
BNY Mellon Wealth Management
McConkey Insurance & Benefits
Warfel Construction Company
Wellspan Health

Collens-Wagner Agency Inc.
Flagship Rehabilitation
Latsha Davis & Marshall PC
Robert and Patricia Rundle
Strathmeyer Landscape
UPMC Health Plan

Platinum Sponsor
Glatfelter Insurance Group

Gold Sponsor
The Kinsley Foundation

EVENTS, continued from page 17
priority in their lives just like they had the
golf tournament in previous years,” said
Rundle. “Your generosity is providing the
means for so many in need to receive the care
they need during these difficult times.”
Grand Sponsor Cura Hospitality, our
dining services partner, was just one of
the many businesses and individuals who
gave generously when asked for support
in the absence of the annual golf event.
Since it began 39 years ago, the Hospice
Golf Tournament raised more than $2
million to support hospice services.
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Team members step up to fill need for temporary CNAs
In an effort to increase the number of
Certified Nursing Assistants (CNA) needed
during the COVID-19 pandemic, DOH
created an expedited training program
to allow individuals to become temporary
CNAs without an official certification. Five
SpiriTrust Lutheran® team members took
advantage of the opportunity to complete the
program onsite. In addition to their regular
schedule, these team members committed to
working at least 15 shifts, including at least
one weekend shift per month, as a nursing
assistant through the end of November.
Since completing the onsite training
program, they have played a critical
role in the care of residents by assisting
other CNAs in the completion of their
daily assignments and helping ensure
residents receive the best care possible.
“Through this program the state Department
of Health has allowed staff, otherwise
not certified, to provide direct resident
care,” said Jodi Lyons, nursing home
administrator, The Village at Gettysburg.
“Recently, the CNA program has not
generated an ample new supply of licensed
CNAs into the work force, creating an
overall shortage within the community.

The temporary CNA program has eased
staffing shortages, allowing us to provide
residents with much needed care.”
Pennie Gilbert, an environmental
services team member at The Village at
Gettysburg with a passion for helping
others, said she completed the program
so she could help meet staffing needs
and assist with resident care. Gilbert had
been a nursing assistant, but allowed her
certification to expire. Knowing this her
supervisor and peers encouraged her to
enroll in the program. Since becoming a
temporary CNA, Gilbert has been assisting
with morning care of residents, which
includes getting residents up and ready to
start the day. “I like knowing that I helped
someone during my day,” said Gilbert.
Brandi Hollar, life enrichment partner
at The Village at Luther Ridge, said she
chose to enroll in the program because
she understands the need for support
staff during the pandemic and wanted to
be an asset in more than just her current
role. Hollar has a healthcare background,
including an EMT certification, and believes
programs like the temporary CNA training
program are essential to give opportunities

for individuals with a heart for caregiving.
She said she looks forward to working with
others in the same role who are dedicated
and compassionate about caregiving.
“I am thankful for this opportunity
to help and grow my skill sets within
such a supportive company. This is
a challenging time for everyone in a
healthcare setting, but knowing you
are a part of an exceptional team of
professionals makes a difference. We
will make the difference,” said Hollar.
In addition to Gilbert and Hollar, Brittany
Myers, resident assistant, The Village at
Luther Ridge; Florentina Piper, resident
assistant, The Village at Luther Ridge; and
Latosha Newman, dining services assistant,
The Village at Sprenkle Drive completed the
program and are fulfilling their commitments
at their respective communities.
Editor’s Note: Unrestricted gifts for
continuing education provided $6,000
to offset the cost of the training program.
For more information on supporting this
initiative or any of our programs and services,
please email the Office of Philanthropy at
philanthropy@spiritrustlutheran.org.

Gifts to continuing education
approach $60,000
This summer nearly 100 donors responded
to a call to support continuing education
for our nursing teams. Some added support
to the Weissgerber Continuing Education
Fund, an endowed fund that now has more
than $47,000 permanently invested for
continuing education. Others gave nearly
$11,500 to be used for immediate needs.
The fund name honors Charlotte
Weissgerber, the first executive director
of Lutheran Welfare Service, the early
predecessor to SpiriTrust Lutheran®.
Qualified continuing education expenses
include certified nursing assistant training;
licensed practical nursing and registered
nursing classes; nursing conference
attendance; and other nursing staff
professional development opportunities.
The SpiriTrust Connection • 19

1050 Pennsylvania Avenue | York, PA 17404
www.SpiriTrustLutheran.org

SpiriTrust Lutheran® Social
Follow us on social media to see all the wonderful things happening
throughout SpiriTrust Lutheran.

Watch those we serve and those who
serve in action on our YouTube page
Visit the SpiriTrust Lutheran® YouTube page to watch those we
serve and those who serve in action! Choose from a wide variety of
videos, many of which are related to stories in this issue! Topics
include coping with stress, team member appreciation,
the 2020 Cornerstone Dinner, our Great Place to Work
certification and understanding hospice and palliative care.
Don’t forget to hit the thumbs up button to like a video. Subscribe
to our channel by clicking the red “Subscribe” button and you will
be notified immediately when we have uploaded a new video.
Subscribe to our YouTube channel
www.youtube.com/c/SpiriTrustLutheranOrg
Like us on Facebook @SpiriTrustLutheran

Merry
Christmas!

