Concordia at SpiriTrust
mamgmm Utz Terrace
NOTICE OF NONDISCRIMINATION

Concordia at SpiriTrust Utz Terrace complies with applicable Federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age, disability, or sex.

Concordia at SpiriTrust Utz Terrace:
# Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and other
formats]

@ Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Lisa Hoffman (717-637-0633 ext 60040).

If you believe that Concordia at SpiriTrust Utz Terrace has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Liz Keller
Corporate Director of Compliance
717-854-3971 ext 10452
lkeller@spiritrustlutheran.org
2735 Luther Drive, Chambersburg, PA 17202

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, our
Corporate Director of Compliance is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S.Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697



mailto:lkeller@spiritrustlutheran.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Taglines Representing the Top Fifteen (15) Non-English Languages in Pennsylvania

ATTENTION: If you speak a language other than English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of charge.
Call 1-877-746-4674 (TTY: 711) or speak to your provider.”

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos
accesibles. Llame al 1-877-746-4674 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin: 7F7&: WREV[T L], AT A TONERMEE S EIIRS . TRAVIE e 252 06E 2 145
BT BEAIRS:, LACIEms IR E R, S 1-877-746-4674 (SCASHELE: 711) siE GRS IR R . >

Nepali: IGHT: e qUIE AUTel HTST Sle]s HATUR T Ao 1.3 Hifo veh Hgrara drg Iue @‘—Hqﬂﬁraﬁr@m
SMBRI USH T3Ug Herdl < are U 1o: Y U B 1-877-746-746-4674 (TTY: 711) HI I TIEIRaAT ST
TYERIHHT § 3T TR~

Russian: BHUIMAHUE: Eciu Bbl roBOpUTE Ha pyCCKUM, BaM JTOCTYIIHbI OECIIATHBIE YCIYTH SI3bIKOBOM MOAJEPIKKH.
CoOTBETCTBYIOIINE BCIIOMOTATEIILHBIC CPEJICTBA M YCIYTH 10 MPEIOCTABICHUIO HH(OPMAIMK B JOCTYIHBIX (popMaTax
Takke mpenocTaBisroTes OecrarHo. [To3Bonurte no tenedony 1-877-746-4674 (TTY: 711) unu o6paTtutech K CBOEMY
MIOCTaBUIUKY YCIIYT.

Arabic: Sl slaall 5 @l uilie Ciladd 5 sacbis Jilu g 855 LS Aailaall 25 alll sacbicall ciland el ja giind A jall Zalll Chaas i€ 13) 4
eﬁ)l\éc M\D\AALGA” d}‘.ajﬂus.uum
1-877-746-4674 (TTY: 771) el adia ) Giaas S,

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou pale a. Ed ak
sévis siplemante apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-877-746-4674
(TTY: 711) oswa pale avek founise w la.”

Vietnamese LUU Y: Neu ban néi tiéng Viét, chung t6i cung cap mién phi cac dich vu ho trg ngoén ngir. Cac ho tro dich
vu phu hop dé cung cap thong tin theo cac dinh dang dé tiép can cung dugc cung cap mién phi. Vui long goi theo s 1-
877-746-4674 (Nguoi khuyét tat: 711) hodc trao doi v6i ngudi cung cap dich vu cta ban.”

Ukrainian YBATI'A: fIkio Bu po3MoBiisieTe yKpaiHCbka MOBa, BaM JIOCTYIIHI O€3KOIITOBHI MOBHI ITOCayru. BinnosiaHi
JIOTIOMIXKHI 3ac00M Ta MOCIYTrH JJs HajgaHHS iH(opmalii y JOCTYymHUX (opMmaTax TaKOX JOCTYHHI OE€3KOIITOBHO.
3arenedonyiite 3a HomepoM 1-877-746-4674 (TTY: 711) aGo 3BEpHITHCS 10 CBOTO MOCTAYAILHUKAY.

Chinese; Cantonese L& : AR L], HMATLIATIREREZSHIRE, CLAIUREREEE
By T HHELIRYS, LUEREREAS AL, 5EE 1-877-746-4674 (TTY : 711) BCELRAIRMHE TR, |

Portuguese ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estio disponiveis para
vocé. Auxilios e servigos auxiliares apropriados para fornecer informac¢des em formatos acessiveis também estdo
disponiveis gratuitamente. Ligue para 1-877-746-4674 (TTY: 711) ou fale com seu provedor.”

Bengali (YIS fons: fW SIS 13T (I OIRe AN G foINY T+ OINT FRTO] fAIIAR G
(AR WIS FAACB OAAN TN BHNY STRIAP SoreT 4 PPTRRIowS fHImmrod Sofe
(TR 1-877-746-4674 (TTY: 711) mwwwmwwmﬁam A PN IN |”



http://www.hhs.gov/ocr/office/file/index.html

French ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-877-746-4674 (TTY : 711) ou parlez a votre fournisseur. »

Cambodian &y BWHRGHSHMA: pUNISIOHMASW 108 1 omuNSW SSAISSASEIUHMNY NSW
SiduRiTUNUSIUIY] SHIRUNSSESUR Ao iUplns AGinS WwSsAIeaoNTNSM
1o SIRIIN 1-877-746-4674 (TTY: 711) USHUSHAR U IURIHMY

Korean T9|: [gr=70]]5 AM&stAl= B¢ 72 ol Al Aul=E o] &t 4 AFUH o8& 7Fed
A0 R ARE A Fes HAs B2 /)T L N AL L8 2 AT U 1- 877-746-4674(TTY: 711)H O 2
deﬂrff}ﬂ L A H 2 Al F G Aol Tof sk Al L

Gujarati &llsl HUL: %) dHUAl o ollddl &l dl Hsd HINISY AUl AdM) dHRL Hl_Gudey 8. A1y
UI5HE USIY MABSA [ 0id smammuﬂ RULSAL MRl Ad R UGl [cdeil RABUECH B, 1-877-746-4674
(TTY: 711) UR S16 5] M| dHRLUeldl 412 dld 530,

Visit the Office of Civil Rights website for more resources.



https://www.hhs.gov/civil-rights/for-providers/index.html

